RFP 18-009
TECHNICAL PROPOSAL
ATTACHMENT F

Instructions:  Please provide answers in the shaded areas to all questions.  Reference all attachments in the shaded area.   


2.4.1	Mandatory Requirements
	Please answer “Yes” or “No”.  If any question under section 2.4.1 is answered “No”, then evaluation of the proposal will end and the proposal will no longer be considered for award.

2.4.1.1	Is the vendor an eligible service provider as determined by FCC/E-rate regulations?
	



2.4.1.2	Does the vendor have the ability to provide service statewide to all locations listed in the attachment?
	



2.4.1.3	Does the vendor have demonstrated experience providing e-rate service on a statewide network?
	



2.4.1.4	Does the vendor have experience providing network monitoring and support of a statewide network?
	



2.4.1.5	Does the vendor agree to use Service Provider Invoice (SPI) method of reimbursement with invoicing to libraries for only the undiscounted portion of the bill?
	



2.4.1.6	Does the vendor have demonstrated experience providing customer service success with centralized help desk as well as on-site support?
	



2.4.1.7	Does the vendor customer support provide easy-to-use reporting tools and annual consulting with libraries to review and analyze bandwidth usage?

	




2.4.1.8	Does the vendor have the ability to provide and update all necessary customer premises equipment at no cost to the libraries?
	



2.4.1.9	Does the vendor have the ability to provide continued service using libraries' existing IP addresses or to provide detailed plan for changing IP addresses with vendor making all required on-site configurations at no additional charge?
	



2.4.1.10	Does the vendor have, as part of a business proposal, their vision of technology changes applicable to these services during the next four years?
	



2.4.1.11	Does the vendor provide optional services of firewall, filtering and bandwidth shaping?
	



2.4.1.12	Does the vendor provide quality of service pricing for special library services, cross connect at platform level to statewide computer applications, and engineering support for statewide computer applications?
	



2.4.1.13	Does the vendor provide disaster recovery and backup site for statewide computer applications, PRI interface service solution at the platform for statewide computer applications and base pricing for WANs that are be priced separately?
	



2.4.1.14	Does the vendor have a valid FCC SPIN and a current SPAC? 
	





2.4.2 Connectivity Vision and Experience

2.4.2.1	Describe company’s vision for connectivity for public libraries over the next four years.
	



2.4.2.2	Describe company’s experience with statewide library consortia.
	



2.4.2.3	Describe the company’s previous experience with the E-rate program.
	




2.4.3	Network Monitoring and Support

2.4.3.1	Describe the experience for the customer using the centralized helpdesk including average resolution times.
	



2.4.3.2	Describe reporting tools and proposed plan for annual consultations with every library on the network.
	




2.4.4	Optional Services

2.4.4.1	Describe disaster recovery plan for the network.
	



2.4.4.2	Provide details, including pricing, for any other optional services included in this proposal.
	




2.4.5	Service Level Agreement

[bookmark: _GoBack]2.4.5.1	Describe how vendor will ensure 99.99% network availability of each circuit anywhere within the consortium. 
	



2.4.5.2	Describe how vendor will conduct trainings for libraries.
	



2.4.5.3	Indicate the standard of frame/packet loss.
	



2.4.5.4	Indicate the standard of network latency.
	



2.4.5.5	Indicate the standard network jitter commitments.
	



2.4.5.6	Describe how vendor will achieve resiliency or DDoS protection.
	




