ATTACHMENT I
ADDITIONAL SECIFICATIONS FOR DATA

Vendor will need to be able to send and receive data in a flat file format.   Vendor will also need to accept and process data from a flat file for purposes of trust fund accounting, commissary management, and video visitation.  All files are in a predefined flat file format.  Specifically, the following data exchanges are needed on a scheduled basis:
· Vendor receives data pertaining to individuals qualified for video visitation with an offender

· Vendor receives data on times  offenders are available for video visitation
· Vendor receives listing of offenders with active trust  accounts and commissary restrictions
· Vendor receives, sends, and processes flat files in an appropriate order so offender trust accounts can be accurately updated:

·  Receives data on account activity (last 15 transactions) for each offender
· Sends to DOC data on deposits made to vendor from friends and family for transfer to offender accounts; Receives data from DOC on confirmation of posting those transactions
· Sends data to DOC on purchases/refunds for offenders for email stamps, copies, account views, and media; Receives data from DOC on confirmation of posting those transactions

Vendor must have error handling capability in file processing.  Errors must be identified when they occur and the appropriate people notified.
Originating data files must be kept for at least seven days in case of error or system failure where a process needs to be repeated.

File exchanges will initially be between the vendor system and DOC’s Offender Information System (OIS) and Offender Trust System (OTS).   In late 2017, it is expected the file exchanges will be with DOC’s new Total Offender Management System (TOMS).  This transition should be transparent to the vendor as the same file formats and processing schedule will be used.  The only exception may be a server change where files are deposited and received.   If another type of data exchange is preferred, such as a web service, that can be discussed starting no sooner than 2018.  

