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Frequently Asked Questions

About the STate of Indiana Car Rental Program with

National Car RENTAL AND The Emerald Club
Outside Indiana Only

[image: image2.png]National.





What is the Emerald Club?

Emerald Club is National’s frequent renter program, providing members with exclusive benefits and privileges to make renting faster and easier, and make your business travel more productive. 


Is there a cost to join the Emerald Club?


No. Membership in The Emerald Club is complimentary.  




What are the benefits of membership?


Member benefits include: 

· Counter bypass with Emerald Club Aisle Service® and Emerald Reserve ServiceSM at most major airports in North America
· Personal choice of vehicles

· Member’s only counters with pre-printed rental agreements at over 400 locations in the U.S. and Canada

· Access to an exclusive member services hotline

· Special offers and travel discounts

· Upgrade to the next membership level – Emerald Club ExecutiveSM – with only 12 rentals in a calendar year


How do I enroll in Emerald Club?

Just click on the link below to access the custom web enrollment site for the State of Indiana.  You can complete your enrollment online and immediately receive your new Emerald Club number.  Once you complete the enrollment, you may immediately start renting and taking advantage of the many benefits of the Emerald Club.  



How do I learn how to use The Emerald Club?

You can access instructional videos and other information on picking up your car by clicking on the link below:

https://www.nationalcar.com/counterBypass.do
Additional information on the Emerald Club is available at www.emeraldclub.com.

How do I know what type of pickup process/service I should follow when I rent?

Your reservation number is appended with a 5-letter code identifying the pickup process you should follow.  Depending on your member level and the location you are renting from, the pickup process will be as follows:

AISLE – Follow the signs to Emerald Aisle, pick any car and proceed to the exit booth

EXSEL – Follow the signs to Executive Selection, pick any car and proceed to the exit booth 

BOOTH – Follow the signs to the Emerald Club Booth; show ID, collect your keys and go

RESRV – Proceed to the vehicle row of the car class you’ve reserved (compact car head to the compact row, Full-size car head to the Full-size Row) pick your car and proceed to the exit booth

EXCNT – Proceed to the designated Emerald Club member counter, show ID and collect your keys.
COUNT – You will need to stop at the rental counter or you may use the rental kiosk for processing

For AISLE, EXSEL & BOOTH reservations, you will need to reserve a midsize car. No matter what car you drive, you will only be charged the reserved midsize rate.  Emerald Club members frequently receive free upgrades, based on availability.
If I am already an Emerald Club member, do I need to enroll again?

No, it’s not necessary to enroll again.  However, you will need to update your member profile with your current corporate credit card and Contract ID information.

· Go to the Emerald Club homepage, www.emeraldclub.com 

· Locate your Emerald Club card number and click on Emerald Club Create Login.

· Establish your unique login and password and click on Submit button.

· From the Emerald Club homepage click on Profile Update. 

· Confirm / provide all information in each of the following profile sections: Personal Information, Login Information, Credit Card Information, Rental Preferences, Reward Preferences, and Email Preferences.

· ***Be sure to hit the Save button for each entry***

· On the Rental Preferences page, decline all coverage per your corporate policy and Save.

· Add your Emerald Club membership number to your travel profile with your travel agent.

To add the State of Indiana contract ID to your Emerald Club profile:

· To update the Employer/Contract ID Number, members may call our member services line at 1-800-962-7070 between the hours of 9 a.m. – 6 p.m. EST, Monday through Friday.
· State of Indiana Contract I.D. Number is XZ08050


Once I’ve enrolled in Emerald Club, how soon can I make a reservation and receive my Emerald Club benefits?

When you enroll via the State of Indiana custom link, you will receive your Emerald Club number and your membership will be immediately available for use.  Your new member packet with membership card will arrive via first class mail in 2-3 weeks.  To receive benefits immediately, include your Emerald Club member number in the reservation.  At time of rental, your membership will be accessed if you show either your Driver’s License, the Credit Card listed in your Emerald Club Profile or your Emerald Club member card.  


How will I be identified as an employee of the State of Indiana?
The National Car Rental system will identify you as a State of Indiana employee each time you book a reservation or rent using your Emerald Club number.  The State of Indiana Contract I.D. number, XZ08050, on your profile will make sure that you are identified as a State of Indiana traveler and guarantees that you receive the appropriate rates and benefits. 


Can I rent for personal travel with my Emerald Club membership?

Yes! Your Emerald Club membership is valid for all of your rentals with National whether for business or personal. Protection is optional for personal use rentals.

If I have other questions regarding Emerald Club that are not addressed here, whom should I contact?

For general questions, call Emerald Club Member Services at 1-800-962-7070, Monday – Friday, 9AM to 6PM EST. If you have specific questions relating to your company’s corporate car rental plan, please contact your Corporate Travel Office directly.

For additional Information or questions, refer to National Car Rental customer service at 800-227-7368.
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