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Client‘s representative:  Tanya Schnelzer 

Audit Team Leader:  Patti Arms 

Auditor(s)/Expert:  Raj Mahantinamath 

Audit Date:  8-10 Feb 2022 

 

     

2/10/2022  Patti Arms  Tanya Schnelzer 

Audit End Date  Audit Team Leader  Client‘s representative 

 

 

The client is required to analyze the root cause of the and develop correction(s) and corrective action(s).  Please input this information in the blue sections of 
the tables that follow in this nonconformity report and forward the completed nonconformity report to the audit team leader, as follows: 

- For all nonconformities, please submit this form within 30 days of the last day of the audit (on or before 12 Mar 2021) with the blue sections in 
the table on the next pages completed, including cause determinations, corrections, corrective action plans and target dates. 

- For major nonconformities… (not applicable). 
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No Standard 
Clause 

NC 
Type 

*1 

Nonconformity 

a) Statement of nonconformity 

b) Evidence for nonconformity 

Re-
audit 

*2   

Root Cause Actions (incl. evidence) *3 

a) Corrections/containment action 

b) Corrective Action 

Evidence and 
decision of review/ 

verification  

(by auditor) *4 

1 7.5 Minor a) The system for controlling 
documented information is not fully 
effective 

 

b) Procedure for Register of Legal 
and Other Requirements – ESOP-
00004, Rev.19, dated 02/06/2022, 
however the procedure header 
shows it was approved on 
12/28/2020.  

Procedure for EHS Management 
Review – ESOP-00014 shows it was 
approved on 9/30/3030, which is 
related to Revision 13, yet the 
Revision History shows the current 
Revision is 15 approved on 
2/7/2022. 

This inconsistency between the 
header and Revision History was 
observed to be a systemic issue as 
there were numerous documents 
observed throughout the audit that 
had the same inconsistency. 

NO 1.  Lack of oversight 
when updating 
documents (approval 
date listed in document 
header and revision 
table) 

a) Correction; Date of Completion: 

 

 

b) Corrective Action; Due Date: 

 

Update document header to “See Revision 
History Table “ instead of listing the approval 
date in the header as well as the revision 
table. 

Due Date:  4/30/2022 

 ☐ Plan accepted OK 

 ☐ Verification OK 

 

Evidence: 
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No Standard 
Clause 

NC 
Type 

*1 

Nonconformity 

a) Statement of nonconformity 

b) Evidence for nonconformity 

Re-
audit 

*2   

Root Cause Actions (incl. evidence) *3 

a) Corrections/containment action 

b) Corrective Action 

Evidence and 
decision of review/ 

verification  

(by auditor) *4 

2 9.3 Minor a) There is insufficient documented 
evidence that all required inputs and 
outputs to the Management Review 
were covered. 

 

b) 2021 ISO EMS, SMS 
Management Review (Jan 2022) – 
conducted 3 Feb 2022; ESOP-
00014 Management Review (7 Feb 
2022) 

 

  

NO 1.  Insufficient 
understanding of how 
template was structured 
due to turn over in the 
EHS department 

a) Correction; Date of Completion: 

Additional formal EHS Management Review 
to be conducted using Management Review 
template 

Due Date: 6/30/2022. 

 

b) Corrective Action; Due Date: 

 

 ☐ Plan accepted OK 

 ☐ Verification OK 

 

Evidence: 

 

*1) Remarks under NC Type” = “Major” or “Minor” *3) For minor nonconformities, as minimum, correction must be complete, and CAP as well as dates shall be provided. 

*2) Remarks under re-audit = “Yes” or ”No”  *4) For minor nonconformities, “verification” of CAP can be done in next regular audit. However, “Plan accepted” is mandatory. 
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Final conclusion by the auditor 

 

Method of verification of the nonconformities: 

☐ Offsite – reviewed submitted documents. 

☐ A re-audit was conducted please choose.  

      Audit Date: Click here to enter a date. / Audit duration:       day(s). 

 

 

Final Result: 

☐ Minor nonconformities no.     : Implementation of the correction(s) and plan for corrective action(s) were reviewed and accepted. 

☐ Minor nonconformities no.     : Implementation of the correction(s) and corrective action(s) were reviewed, accepted and verified. 

☐ MAJOR nonconformities no.     : Implementation of the correction(s) and corrective action(s) were reviewed, accepted and verified. 

☐ FAILED. Details:      

 

 

Click here to enter a date.     AUDITOR  

 Date, processing auditor 

 

Note for the auditor: The NC Report gets final upon date & signature of the processing auditor. A copy of the final NC Report must be emailed to the client.  


