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VIA ELECTRONIC MAIL   October 8, 2020 
 
Mr. Tom Navarre, President 
Family Express Corporation 
213 S State Road 49 
Valparaiso, IN 46383 
tnavarre@familyexpress.com 
  
Dear Mr. Navarre: 

Re: IDEM Approval of Request to Terminate 
NPDES General Permit Coverage 
# ING080338 
Family Express #67 
Incident #198906055 
Facility ID #9579 
140 North Mill Street 
Lowell, IN - Lake County 
 

We have received a letter dated August 18, 2020, submitted by Mr. Adam Lenz 
of Creek Run LLC, on your behalf, requesting termination of permit coverage for the 
groundwater remediation system located at the Family Express #67 station. The letter 
states that this request is being made pursuant to the IDEM Office of Land Quality’s 
recommendation that the remediation system be shut down.  Mr. Lenz states that the 
remediation system was shut down on August 9, 2018 and no discharge has been 
completed since. As requested in the March 2, 2020 IDEM letter entitled No Further 
Action Request, IDEM requested that the quarterly groundwater monitoring cease 
following Third Quarter 2020 and that the results of the final sampling event be 
documented in a No Further Action request.  

 
Following our recent discussions with staff of the IDEM Office of Land Quality 

(OLQ) and our review of correspondence between OLQ and Creek Run LLC, we concur 
that it is appropriate to terminate the NPDES general permit coverage for this project. 
Therefore, National Pollutant Discharge Elimination System Permit # ING080338 is 
hereby terminated, effective September 30, 2020.  

 
Please note that IDEM shall serve notice of its decision to terminate your facility’s 

coverage under the general permit in accordance with the requirements of 327 IAC 
5-3-14.  It should also be noted that any appeal must be filed under procedures outlined 
in IC 13-15-6, IC 4-21.5, and the enclosed Public Notice.  The appeal must be initiated 
by filing a petition for administrative review with the Office of Environmental Adjudication 
(OEA) within fifteen (15) days of the emailing of an electronic copy of this letter or within 
eighteen (18) days of the mailing of this letter.  A copy must also be served upon IDEM.   
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Addresses are as follows: 

 
Director     Commissioner 
Office of Environmental Adjudication  Indiana Department of Environmental Management 
Indiana Government Center North  Indiana Government Center North 
Room 103     Room 1301 
100 North Senate Ave.   100 North Senate Ave. 
Indianapolis, IN  46204    Indianapolis, IN  46204  
 

You are reminded that submission of monitoring data via NetDMR is required for 
all months up to the termination date of this general permit coverage.  Also future 
discharge to waters of the state must be preceded by the submission of an NPDES 
application at least 180 days prior to the commencement of such discharge, unless a 
later date is allowed either by rule or by an applicable NPDES general permit. 
 

Questions regarding this matter may be directed to Ms. C. Anne Burget of my 
staff at (317) 234-8745 or via email at cburget@idem.IN.gov.  

 
Sincerely, 

 
 
 

      Catherine Hess, Chief 
Permits Administration Section 
Office of Water Quality 

 
 
 
 
 
cc:  Lake County Health Dept. 

Ms. Robyn Raftis, IDEM OLQ (RRaftis@idem.IN.gov) 
  Mr. Adam Lenz, Creek Run, LLC (ALenz@CreekRun.com) 

mailto:cburget@idem.IN.gov


STATE OF INDIANA 
DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 

 
PUBLIC NOTICE NO.  20201008 –ING080338 –GP 

 
DATE OF NOTICE:  October 8, 2020 

 
The Office of Water Quality approves the following NPDES GENERAL PERMIT action: 
 
TERMINATION 
 
Family Express #67, NPDES General Permit No. ING080338, 140 North Mill Street, Lowell, 
IN (LAKE COUNTY).  Representatives for this facility requested termination of NPDES general 
permit coverage under ING080000, which regulates discharges from groundwater petroleum 
remediation systems to surface waters of the state. There is no longer a discharge because the 
remediation project is completed. This general permit coverage is no longer needed.  Therefore, 
this termination of coverage is deemed effective on September 30, 2020.  For more information 
regarding this termination of NPDES General Permit coverage, please contact 
Ms. C. Anne Burget at (317) 234-8745 or via e-mail at cburget@idem.IN.gov.  

 
Notice of Right to Administrative Review 

 
If you wish to challenge this permit, you must file a Petition for Administrative Review with the Office of 
Environmental Adjudication (OEA), and serve a copy of the petition upon IDEM. The requirements for filing 
a Petition for Administrative Review are found in IC 4-21.5-3-7, IC 13-15-6-1 and 315 IAC 1-3-2. A summary 
of the requirements of these laws is provided below. 
 
A Petition for Administrative Review must be filed with the Office of Environmental Adjudication (OEA) 
within fifteen (15) days of the issuance of this notice (eighteen (18) days if you received this notice by U.S. 
Mail), and a copy must be served upon IDEM. Addresses are: 

 
Director     Commissioner 
Office of Environmental Adjudication  Indiana Department of Environmental Management 
Indiana Government Center North  Indiana Government Center North  
Room N103     Room 1301 
100 North Senate Avenue   100 North Senate Avenue 
Indianapolis, Indiana 46204   Indianapolis, Indiana 46204 

 
The petition must contain the following information: 
 

1. The name, address and telephone number of each petitioner.  
2. A description of each petitioner’s interest in the permit. 
3. A statement of facts demonstrating that each petitioner is: 

a. a person to whom the order is directed; 
b. aggrieved or adversely affected by the permit; or 
c. entitled to administrative review under any law. 

4. The reasons for the request for administrative review. 
5. The particular legal issues proposed for review. 
6. The alleged environmental concerns or technical deficiencies of the permit. 
7. The permit terms and conditions that the petitioner believes would be appropriate and would 

comply with the law. 
8. The identity of any persons represented by the petitioner. 
9. The identity of the person against whom administrative review is sought. 
10. A copy of the permit that is the basis of the petition. 
11. A statement identifying petitioner’s attorney or other representative, if any.   



Failure to meet the requirements of the law with respect to a Petition for Administrative Review may result in 
a waiver of your right to seek administrative review of the permit. Examples are: 

 
1. Failure to file a Petition by the applicable deadline; 
2. Failure to serve a copy of the Petition upon IDEM when it is filed; or 
3. Failure to include the information required by law.   
 
If you seek to have a permit stayed during the administrative review, you may need to file a Petition for a 
Stay of Effectiveness. The specific requirements for such a Petition can be found in 315 IAC 1-3-2 and 
315 IAC 1-3-2.1. 
 
Pursuant to IC 4-21.5-3-17, OEA will provide all parties with notice of any pre-hearing conferences, 
preliminary hearings, hearings, stays, or orders disposing of the review of this action. If you are entitled to 
notice under IC 4-21.5-3-5(b) and would like to obtain notices of any pre-hearing conferences, preliminary 
hearings, hearings, stays, or orders disposing of the review of this action without intervening in the 
proceeding you must submit a written request to OEA at the address above.  
 
If you have procedural or scheduling questions regarding your Petition for Administrative Review please 
refer to OEA’s website at http://www.in.gov/oea. 
 

http://www.in.gov/oea


⚫ PO Box 114, Montpelier, IN 47359 

 

⚫ 5775 Park Plaza Ct, Indianapolis, IN 46220 

 

⚫ 2328 N. US Hwy 35, Unit A, Laporte, IN 46350 

 
 

 

 

 

765-728-8051 ⧫  www.creekrun.com 

August 20, 2020 
 

Indiana Department of Environmental Management 
Office of Water Quality 
Permitting Branch 
100 North Senate Avenue 
IGCN 1255 
Indianapolis, Indiana 46204-2251 
 

Re: NPDES Permit Notice of Termination  

 Permit #ING080338 

Family Express #67 

140 North Mill Street 

Lowell, Indiana 

Incident #198906055 
 

Dear Permitting Branch: 
 

On behalf of Family Express Corporation (Family Express) Creek Run L.L.C. 
Environmental Engineering (Creek Run) is providing this NPDES Permit Notice of 
Termination for Permit #ING080338 associated with a groundwater remediation system 
at the facility located at 140 North Mill Street in Lowell, Indiana.  As requested in the 
(attached) August 3, 2018 IDEM letter entitled Request for Engineered System Shut 
Down and Rebound Monitoring the remediation system was subsequently shutdown on 
August 9, 2018 and no discharge has been completed since. As requested in the 
(attached) March 2, 2020 IDEM letter entitled No Further Action Request, IDEM 
requested quarterly groundwater monitoring cease following Third Quarter 2020 and the 
results of the final sampling event be documented in a No Further Action request.  
 
Creek Run respectfully requests termination of NPDES permit #ING080338.  Should your 
office have any questions regarding this correspondence or require any additional 
information, feel free to contact the undersigned. 
 

Sincerely, 

 
 
 
 
Adam Lenz, WWO #021282  
Senior Project Manager / Operations VP  
    
 
 

http://www.creekrun.com/


NPDES Permit Notice of Termination 
NPDES Permit #ING080338 

140 North Mill Street 
Lowell, Indiana 
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August 3, 2018 
 

 
VIA ELECTRONIC MAIL 
 
Mr. Tom Navarre 
Family Express Corporation 
213 South State Road 49 
Valparaiso, Indiana  46383 
tnavarre@familyexpress.com 
 
Dear Mr. Navarre: 
 
 Re:  Request for Engineered System Shut 
  Down and Rebound Monitoring  

 Family Express #67 
 140 North Mill Street 
 Lowell, Lake County, IN  

FID #9579 
LUST Incident #198906055 

 
IDEM staff reviewed information related to this release for the Family Express 

#67 facility located at 140 North Mill Street in Lowell, Indiana. IDEM reviewed the 
following report: 

 

• Remediation System Evaluation, prepared by Creek Run LLC Environmental 
Engineering, dated February 12, 2018.   

 
Required Actions 
 
 Pursuant to 329 IAC 9-5-7, IDEM demands the following actions for this site: 
 

• Discontinue operation of the ground water extraction (GWE) and soil vapor 
extraction (SVE) systems. 

• Continue consecutive quarterly ground water monitoring. 

• Provide additional information concerning the vapor intrusion pathway. 
 
 
 
 
 
 
 

mailto:MBBYRNE@sunocoinc.com
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Performance Evaluation Comments 
 
 The current Corrective Action Plan (CAP) is no longer reasonable due to the 
following: 
 

• The contaminant concentrations were decreasing or unchanged prior to 
system operation. 

• The contaminant footprint was decreasing in size prior to system operation. 

• The vacuum levels are below effective levels, and several vacuum points 
show a pressure instead of vacuum. 

• Mass removal from individual vacuum extraction points has not been 
determined. Hence, performance does not demonstrate that the highest 
impact zones are being effectively vacuumed. 

• Ground water mass removal has not been determined, even though more 
than three million gallons of water have been extracted since system start-up. 

• At the off-site impact wells with highest concentrations prior to system 
operation, MW-14 and MW-16, benzene concentrations have only decreased 
by 48 and 44% respectively (per Status Report). The system reduced the 
MW-14 benzene concentration by only 0.3 orders of magnitude, yet the 
concentration remains almost three orders of magnitude above the tap water 
screening level. 

• Light non-aqueous phase liquid (LNAPL) has only been present in one well, 
MW-5. 

o MW-5 LNAPL thickness has not been above 0.1 feet since January 
2015 

o MW-5 LNAPL was not present for four consecutive quarters prior to 
system operation. 

o Total LNAPL mass recovery (bailing) from twelve events prior to 
system operation was only 0.33 gallons, performed from July 2014 to 
April 2016. 
  

• Mann-Kendall statistical determinations should be used to evaluate the 
stability of a plume when it is not being influenced by active remediation. 
 

 No responses are needed for these comments at this time 
 
General Comments 
 

• Additional information concerning the risk of vapor intrusion (VI) to off-site 
residences are needed. Information about the building foundation type are 
needed for the residences directly west of the site (135 Mill Street and 139 
Mill Street). Also, a complete subsurface utility line map, including lateral line 
locations, should be submitted for the site and adjacent structures. The 
depths of the sewer line running the perimeter of the site should also be 
provided. 
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Conclusions 

 
You must shut down the engineered systems immediately.  You must continue to 

submit QMRs.  The requested information concerning the VI pathway should be 
submitted on or before September 2, 2018. 

 
The requested information should be submitted following the OLQ Document 

Submittal Guidelines found at www.in.gov/idem/landquality/2368.htm.   
 

For more information regarding document and data submittal guidelines, 
sampling and analysis requirements or technical information, visit the LUST Home Page 
at http://www.in.gov/idem/landquality/2342.htm or contact the site project manager.   

 
Please submit all items to the following address: 
   

Indiana Department of Environmental Management  
Underground Storage Tank Branch 
Leaking Underground Storage Tank Section 
IGCN 1101 
100 N. Senate Avenue  
Indianapolis, IN 46204-2251 

 
If you have any questions, please contact me at (317) 234-8119 or toll free from 

within Indiana at (800) 451-6027.  I can also be reached at rweaver@idem.IN.gov. 
 

    Sincerely, 

       
Robyn Weaver 
Senior Environmental Project Manger 
Leaking Underground Storage Tank Section 
Underground Storage Tank Branch 
Office of Land Quality 

 
ecopy: IDEM File 
 Mr. Adam Lenz, LPG, Creek Run 
  

http://www.in.gov/idem/landquality/2368.htm
http://www.in.gov/idem/landquality/2342.htm
mailto:rweaver@idem.IN.gov
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 March 2, 2020 

 
 

VIA ELECTRONIC MAIL 
 
Mr. Tom Navarre 
Family Express Corporation 
213 South State Road 49 
Valparaiso, Indiana  46383 
tnavarre@familyexpress.com 
 
Dear Mr. Navarre:     Re: No Further Action Request  

 Family Express #67 
 140 North Mill Street 
 Lowell, IN  
 Lake County 

Facility ID #9579 
Incident #198906055 

 
IDEM staff reviewed information related to this release in the 4th Quarter 2019 

Quarterly Monitoring Report, prepared by Creek Run LLC Environmental Engineering 
and determined that the release may be eligible for a no further action determination.  In 
order for IDEM to determine if the release is eligible, you must submit the following 
information: 

 
 No Further Action (NFA) Request Report. Additional instructions for the NFA 

Request Report are provided in the General Comments section of this letter. 
 Draft Environmental Restrictive Covenant (ERC) for the site parcel, and property 

ownership verification. IDEM encourages you to utilize the ERC Template found 
on the LUST Web Page at https://www.in.gov/idem/cleanups/2358.htm 

 Notice of Contamination within right-of-way sent to the appropriate transportation 
authority. 
 

 You must submit a NFA Request Report to IDEM on or before October 15, 2020.  
All NFA Request Reports must be submitted in the NFA Format and include a NFA 
Request Cover Sheet for IDEM to complete its review. The No Further Action Request 
Cover Sheet and Report Format is State Form #56088 and is available at: 
http://www.in.gov/idem/5157.htm. 
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General Comments 
 

1. Discontinue quarterly groundwater sampling and gauging at all monitoring 
wells except for MW-3, MW-5, MW-11, MW-14, MW-16, and MW-A through 
3rd Quarter 2020.  
 

2. The final quarterly sampling results, and the vapor intrusion (VI) investigation 
results for summer worst-case sampling at off-site residences 135 and 139 
Mill Street, should be submitted in the NFA Request Report and not under 
separate cover. The NFA Request report must be submitted to IDEM on or 
before October 15, 2020.  

 
3. The winter worst-case VI report must still be submitted on or before April 30, 

2020.  
 
The requested information should be submitted following the OLQ Document 

Submittal Guidelines found at www.in.gov/idem/landquality/2368.htm. For more 
information regarding document and data submittal guidelines, sampling and analysis 
requirements or technical information, visit the LUST Home Page at 
www.IN.gov/idem/tanks/2333.htm or contact the site project manager. Please submit all 
items to the following address: 

   
Indiana Department of Environmental Management  
Petroleum Branch 
Petroleum Remediation Section 
IGCN 1101 
100 North Senate Avenue  
Indianapolis, IN 46204-2251 

 
If you have any questions, please contact me at (317) 234-8119 or toll free from 

within Indiana at (800) 451-6027. I may also be reached at: rraftis@idem.IN.gov.  
 
      Sincerely, 

       
      Robyn Raftis  

Senior Environmental Project Manager 
      Petroleum Remediation Section 

Petroleum Branch 
      Office of Land Quality 
 
ecopy: IDEM File 
 Mason Frauhiger, Creek Run 
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