Level 1 and 2 Assessment Personnel Requirements 

The purpose of the Revised Total Coliform Rule (RTCR) is to prompt Public Water Systems (PWSs) to find and fix any issues which may result in a positive total coliform sample. When a treatment technique violation occurs, an assessment is required to review general water system infrastructure as well as operating and sampling protocols. If a system fails to collect and analyze at least three repeat samples for EACH routine Total Coliform positive or have two or more (for systems collecting less than 40 samples) Total Coliform samples (use routine and repeat results in your calculation) in one month, a Level 1 Assessment must be conducted or managed by a responsible party of the Public Water System (e.g. a certified operator for the community or nontransient noncommunity system or a manager or owner for a transient noncommunity water system).  The assessor should be someone familiar with and knowledgeable enough about the PWS to be able to answer the questions on the Level 1 Assessment form or gather pertinent and correct information from others who work for the PWS. At community and nontransient noncommunity PWSs, the assessor must have a valid drinking water operator license. However, for a transient noncommunity system, a Level 1 assessment can be performed by an individual who does not have an operator’s license. If desired, the manager of these very small systems may use the services of technical assistance providers, consult with certified operators from other systems, or consult with IDEM.
If a PWS has repeated occurrences of positive total coliform samples within a rolling 12 month period, or an E. coli MCL violation, an additional evaluation, called a Level 2 assessment, may be required.  A Level 2 Assessment is a more detailed examination of the system and its operational practices, system components, and monitoring program and results.  
Level 2 assessments are used to determine whether a public health threat exists or if there is a significant problem with the system that may be beyond the ability of the PWS to identify. A Level 2 Assessment includes the same elements as the Level 1 assessment, but each element is investigated in greater detail because the incidents that trigger a Level 2 assessment are of a more critical nature and are more likely to result in a direct public health impact.  The level of effort and resources required to implement the Level 2 assessment will commensurate with a more comprehensive investigation and a higher level review of available information and it may involve the engagement of additional parties and expertise.  A Level 2 assessment will likely involve field investigations, additional sampling and additional inspections of facilities beyond those conducted as part of the Level 1 assessment.
A Level 2 Assessment for a Community or a Nontransient Noncommunity system must be conducted by IDEM or by a certified operator employed by a PWS with the required certification or qualifications to perform the assessment. These certification or qualifications may be found in Table 1. A level 2 Assessment for Transient Noncommunity systems can be done by a party listed in Table 2. Any person conducting a Level 2 Assessment shall not have conducted a previous Level 1 Assessment, for the same system, within a rolling 12-month period. In addition, every person who desires to perform a Level 2 assessment for any PWS is required to go through training provided by IDEM.  
Table 1

Operator classifications that would be qualified to complete a Level 2 assessment at community and nontransient noncommunity public water systems after taking the approved training

	Operator Classification
	System Classifications to be Assessed

	Class DSS
	Class DSS

	Class DSM
	Class DSS 

Class DSM

	Class DSL
	Class DSS

Class DSM

Class DSL

	Class WT 1
	Class WT 1

	Class WT 2
	Class WT 1

Class WT 2

	Class WT 3
	Class WT 1

Class WT 2

Class WT 3 

Class DSS water distribution system for a nontransient noncommunity water system serving five hundred (500) or fewer individuals 
Class DSS water distribution system for a community water system serving one hundred (100) or fewer individuals

	Class WT 4
	Class WT 1

Class WT 2

Class WT 4 

Class DSS water distribution system at a nontransient noncommunity water system serving five hundred (500) or fewer individuals

Class DSS water distribution system at a community water system serving one hundred (100) or fewer individuals

	Class WT 5
	Class WT 1

Class WT 2

Class WT 4

Class WT 5 

Class DSS water distribution system at a nontransient noncommunity water system serving five hundred (500) or fewer individuals

Class DSS water distribution system at a community water system serving one hundred (100) or fewer individuals


All of the above listed certified operators that have completed the required IDEM Assessment training may conduct Level 2 assessments at any transient noncommunity PWS supplied by ground water.  A Level 2 assessment at a transient noncommunity PWS supplied by surface water or ground water under the direct influence of surface water must be done by IDEM staff or a WT4 or WT5 operator with the required IDEM Assessment training.
Table 2
Third parties qualified to perform a Level 2 assessment at a transient noncommunity water system

	Operators with classifications listed in Table 1

	Technical assistance provider such as a circuit rider

	A supervisor or manager from the public water system supported by other experts or employees of the system


All third party personnel listed in Table 1 or Table 2 need to complete assessment training provided by IDEM prior to performing a Level 2 assessment.  Level 2 assessments may also be performed by IDEM staff.
Certified Operators who are NOT eligible to complete Level 2 assessments are: 

· Operators-In-Training

· Any certified operator who has NOT completed the required training by IDEM
· A Facility Specific Operator *
*A Facility Specific Operators may do a voluntary Level 2 Assessment to return to quarterly monitoring after Monitoring and Reporting violations at their own system.
Whoever conducts the assessment must follow IDEM requirements for conducting the Level 2 assessment.  Although a Level 2 assessment must be performed by someone approved by IDEM, the system is ultimately responsible for ensuring that the assessment is conducted properly and completely.
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