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Presentation Notes
Introduce yourself to the audience.
Name
Position, brief explanation

Ask for their help in assessing this presentation

How long at aA




What does disability mean to you?

Presenter
Presentation Notes
Do you have any disability experience with your family and friends? Anything your willing to share?

How many of you have ever felt uncomfortable approaching a person with a disability?
What did you do?
Why did you feel uncomfortable?







accessABILITY, Center for 
Independent Living

OUR MISSION 

Building Advocates and Inclusive Communities
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What We Do:
AccessABILITY is a Disability Rights organization serving Indianapolis and the seven surrounding counties.
We provide individual consumers, governmental agencies, corporations and other non-profits with the tools necessary to ensure the acceptance, respect and inclusion of everyone.  
The result is that our communities are enriched through the full participation of ALL PEOPLE.
Our programs have specific names:  Information and Referral, Independent Living, Community Integration/Transition
At the end of the day-- We empower people with resources they need to be engaged members of their community
AND—we do it for free.  All of our services are provided free of charge to our consumers




Centers for Independent Living (CILs)
A CIL must be a consumer-controlled, community-
based, cross-disability, non-residential, private non-

profit agency designed and operated within a local 
community by individuals with disabilities.

Consumer-
controlled

Community-
based

Cross-
disability

Non-
residential

Private 
non-profit 
agencies

All Indiana Centers serve individuals of any age and at no cost



CIL Core Services
Centers are mandated to provide independent living core 
services but don’t offer a “menu” of services; Needs, goals, 

dreams and desires are NOT services. Centers understand this 
better than anyone. As such, Center staff work directly beside their 
peers with disabilities, not for them, utilizing the core services as a 

means to empower their peers to be their own best advocate and 
become active engaged members of their communities. 

• Information & Referral
• Peer Support

• Independent Living Skills Training
• Individual & Systems Advocacy

• Youth Transition
• Institutional Transition

• Diversion from an Institution



• Older Blind and Visually Impaired (OBVI) Services 

• Low Vision Support Groups

• Youth Advisory Council

• Latino and Refugee Outreach

• Housing Search Workshops

Additional Services/Supports
CILs may provide additional services and supports beyond 
the core services. Typically, these are based on the needs 

of the service area a Center serves. 

accessABILITY also provides: 
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Our services begin with the very first contact an individual makes with us and that begins with the information and referral process. Our trained staff will take calls and with a predetermined list of questions will figure out how we can best serve these individuals. The staff member will also disseminate whether this person just needs information towards obtaining a specific resources or if they need to be forwarded to one of our seven advocates to provide another level of support.

Older Blind and Visually Impaired is a population of individuals in Marion County we serve that have some level of visual impairment and are 55 years of age or older. As part of this group we provide free low vision support groups for people to come and share their experiences with each other, along with learning some very powerful advocacy skills from our trained facilitators. We are also able to assist this group in obtaining assistive technology that will enable them to live independently in the community of their choice despite having vision loss. If you need services outside of Marion, we can connect you with Bosma or Easterseals.

Another group we have a focus on includes Youth services, 
group meetings hosted in local schools 
providing transition assistance from school to life in the community. 
This age requirement for this category is from roughly 14 years old to 26. 
Many of these youth services focus on teaching life skills to advocate for themselves, to realize when they might be taken advantage of and to protect themselves. 
As part of this curriculum we also provided training sessions and presentations to schools throughout Central Indiana to educate the educators on disability issues. 
We are also expanding those trainings to universities and colleges in our service area so that we can provide as much information as possible to students before they begin their careers in teaching.

The final category we work with is a “catch-all” because the requirements to be in this group is simply the person must self-identify as having a disability. 
We do not require any verification of that disability. 
This category focuses on having the advocates act as “cheerleaders” for the consumers to set their own goals and empower them with resources to achieve those goals. 
Now these goals can range from gaining social security benefits, understanding Medicaid waivers, to finding legal services to help with a dispute, or learning how to advocate on their own behalf by understanding their legal rights as part of a protected class

One misconception that we constantly face is that our agency provides housing or can get individuals into housing during a crisis situation. 
Unfortunately, that just isn’t the case. 
We do however empower consumers through advocacy or other resources to aid them in overcoming barriers associated with obtaining safe and affordable housing. 
Some methods we have in place empower consumers and others are methods that we are currently working on for this upcoming fiscal year. These methods are:
Focus on teaching skills to search for housing
Building partnerships to access more housing options
Create a resource database of housing
Open a computer lab for consumers

When working as an advocate there is a very fine line between advocating for a consumer and enabling the consumer by assisting too much. We want to focus our energy at providing the skills a consumer would need to be able to conduct a housing search on there own in the future. 
Building partnerships will include not only property management companies, but also landlords, developers, and basically anyone associated with housing. Finding safe and affordable housing can be an issue for anyone but when coupled with the need for an accessible unit makes for a very tedious activity. Through building partnerships we are hoping to develop more connections to get consumers into housing.
Currently we are working to create additional resources for anyone to access more information regarding housing rights, housing search options, community information and most importantly, contact information for properties along with a PDF version of their application. These resources can actually be used and accessed by anyone in the community. 
Along with this resource database we would like to either open a computer lab within our own agency or partner with libraries or other community centers to provide free access and assistance with conducting a housing search online. By partnering with an outside organization to conduct these searches it will create more options for individuals to access this service since transportation can become a major barrier for many people.






Where We Serve
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Our service area includes not only Marion County but also all of the surrounding counties. Our advocates make trips throughout these counties to meet with consumers on a daily basis.

In our service area we have maintained an efficient cost per consumer of $250 for services that provides a drastic difference to the state, and it’s taxpayers, when compared to the cost of placing an individual into an institution, like a nursing home which may cost $120,000 or more annually.  So not only are we aiding people to continue living in their homes and community of choice, but we are also saving Indiana an enormous amount of money.

Between the 10 CILs in Indiana, we saved the state of Indiana more than 27 million dollars by pursing the independent living ethos rather than institutionalizing people.




Who We Serve
• 19% of IN population are People with Disabilities, 

or 900,000 people

• Approx. 300,000 individuals within our 8 county 

service area

• We hope to serve even more consumers in 2019
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According to a 2015 Disability Status Report conducted by Cornell University, 19 % of the population in Indiana identified as having a disability. That translates to just over 900,000 people in our state.

Ages from 5-101
40% are over 60
43% are between 25-59


Gender  56% are female 44%  Male

24% are African American
11% are Latino



1. accessABILITY
2. ATTIC
3. Everybody Counts
4. Everybody Counts (North)
5. Future Choices
6. ILCEIN
7. SICIL
8. SIILC
9. The League
10.The WILL Center

Visit www.insilc.org for counties 
and CIL contact information

Indiana Centers

http://www.insilc.org/


Ground Rules

Does anyone need any accommodations?
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See Worksheet
Attitudinal barriers is a term used for the set of difficulties or challenges experienced by a person with disabilities that result from misunderstanding, confusing or ignoring the disability, using the disability to dismiss the person or to make unfair comparisons about the person's work performance.
Anything to add to this?
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• Put the PERSON before the 
DISABILITY

• Use the words HAS, USES, or 
PERSON WITH

• Exceptions: Deaf Community, 
Some People with Autism, etc.

When unsure, just ask!
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See worksheet



Visible & Invisible

Not all disabilities are visible
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To tie in some disability awareness—disability is a natural part of life.
As you now know—by 2040 65% of the population will be PWD.
You might think its obvious to know intellectually that PWD can have visible disabilities.  
Like me
Invisible disabilities
TBI
ADHD/ADD
Anxiety, depression
Heart conditions
Cancer treatment
However in our daily lives—we can be very quick to judge.  Assuming that a person does NOT have a disability—when we
Ex—went to bank months ago.  The accessible parking—red sports car
Had to park next door in regular parking—scowling
Seconds later—a guy in a manual chair, throws his chair and pulls away
As a PWD with an obvious disability—to be so quick to judge.  Assume someone is abusing the accessible parking privilege
Don’t get me wrong—lots of people abuse parking spots.  Or, aren’t educated aware of what/why accessible features exist.




Point-Counter Point

4 Step Advocacy Plan

1. Purpose
2. People 
3. Persuasion 
4. Performance 
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Being prepared is the key.  
Step 1: Purpose • What is the problem/need and WHY is it a problem/need? • How do you propose addressing this problem? • What do you want as an outcome? (What is your specific proposal?)
Step 2: People — Identifying and understanding your audiences • Who are the people (audiences) who can help you make this outcome a reality? • What are their values/needs/motivators? (What is important to them — not necessarily about your organization, but more generally in their day-to-day lives?)
Step 3: Persuasion — Messages and strategies that get to yes! • Why should your audience support your proposal? • What does your audience need to know in order to take the action you want? (The answer here should align with their values/needs/motivators.) • Who is the best person to share this story (best messenger)? • How can you get the audience to listen to that person? • What channels of communication are the best for the audience (not what is the most convenient for you)?
Step 4: Performance — Measuring your success • What did you do? • What happened as a result? 
Whew, that was a huge amount of information! I hope everyone is on the same page and that was not too overwhelming. To cement those steps in your minds, I developed a sample advocacy plan about the subminimum wage. 




Sheltered Workshop vs. Supported Employment
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To introduce this concept, I first want to ask who is familiar with the term sub-minimum wage?
Great, well the sub-minimum wage refers to a wage paid less than what is actually given as the federal minimum wage standard, currently $7.25. Section 14c of the Fair Labor Standards Act provides that sub-minimum wages be paid to:
1. student-learners;
2. full-time students employed by retail or service establishments, agriculture, or institutions of higher education; and
3. physically and mentally disabled persons whose productive capacity is being impaired.
This section of the act has not been updated since 1966, despite the fact that many other sections have been amended. The standard wage is around $1.67, but can be much lower because it is figured by the productivity of each individual worker.
I have never been employed by a sheltered workshop and I do not know anyone who has. Other than the wage issue, I was not that familiar with the complexities of this debate until researching it for this session. I am personally biased on this subject, so it was difficult for me to gather information about the other side’s point of view. However, because I did, I know am better versed on the subject.  So, here is my research, I began by thinking of the topic that needs advocacy and then developing both sides of my argument.

Advantages of Sheltered Workshops:
{A supervised workplace for adults who have a physical or mental disability}
Makes people feel safe, lessens social anxiety about competitive jobs
An option for people who may never be ready for an outside job.
Taking a risk when not working with others who are alike, with similar abilities
Good for the business, by making wages a smaller expense
People will not earn enough to go over the income limit for their public assistance benefits
Advantages of Supported Employment:
{People with disabilities are assisted with obtaining and maintaining employment through a person-centered approach}
Pride and self-esteem for workers
More personal choices
More community participation
More personal relationships
Enhanced skill development – tailored job search and matching, work support plan
More diverse socialization opportunities
Negates dependency on 
Facilitates full integration and inclusion is all aspects of working life
 
My qualm is not so much with the existence of a sheltered workshop, it is with the subminimum wage. If people have true options to work, with any employer at all, and are supported in the job with reasonable accommodations, but still choose to work in a sheltered workshop that is their right and is part of independent living/supported employment. What I would like to advocate for is a living wage for all workers, meaning there are no more exemptions to the minimum wage law. No worker should earn less than the minimum wage. Now I would like to see that minimum wage be increased to at least $15 an hour, but that is another advocacy plan. Here is my plan for advocating for the dismissal of subminimum wage, here is Indiana.
Purpose – to remove employer exemptions to the minimum wage law, so that every worker can earn a living wage. People especially living with a disability should be able to earn money to cover their added expenses. 
People – Indiana Disability Rights, the ACLU, and the Indiana house of representatives Karlee Macer ( I have also gathered a list of disability discrimination lawyers here in Indianapolis)
Persuasion – Meets their stated mission and goals in the community
Performance – Gathered all of my research, next step is to contact all of my people for preliminary meets to discuss partnerships and moving forward to draft a bill for the Indiana house to remove the 14 c exemption. 
 
 
This is an ambitious plan, for any advocate. However, I think this is a good start.  
Walk yourself trough the steps, just like I did. Ask yourself the questions and build your plan for successful advocacy. Whether you are advocating for a raise, for a cause, or to change policies that advance your quality of life, you have a critical role to play. You must be an advocate, because if you do not stand up for yourself, why should anyone else?





Plastic Straws
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Straw Debate Education:
I am excited for this part of our session. I am once again biased on this subject. I have now completed extensive research on this debate and I am eager to share with all of you what I have learned, but I am also really looking forward to getting your input here. 
This subject has recently taken the media by storm and earned its place in the current zeitgeist. Though just a small fraction of all plastic pollution, straws have become a symbol of waste to rally behind and a feasible way for consumers to feel like they're making a difference. But what impact will they have?





Plastic Straws
Pros and Conseither side:

Plastic Straw Ban vs. No Ban 
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Exercise:
Now that I have explained a bit about the current debate, with some information on both sides, it is your turn to participate in this momentous discussion. Keep in mind there are no incorrect answers here, this is a safe space and your ideas will be on this matter will be equally reflected. 
To practice our skills of listing the arguments and familiarizing ourselves with the other side, we will write up on these two pieces of paper the pros and cons of the straw ban. We will start with the pro ban points. Take a moment to reflect and list your points to ban single use plastic straws.
Alright, good focuses. We will do the same for the other side. Please list all of the points to allow straws to be accessible to the public.




Exercise
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For Ban:
Major corporations like Starbucks, Bacardi Rum, Bon Appétit Management Company, Marriott hotels, Alaska Airlines, and American Airlines have publicly announced that they will phase out plastic straws in the coming years. And they aren't the only ones.
In Seattle, the movement to ban straws first gained traction in 2008, when the city passed an ordinance requiring one-time-use food items be recyclable or compostable. The ordinance was updated in 2010, and by July of this year, plastic straws and utensils were prohibited from use.
5 million plastic straws are used daily in the US, contributing to the 8 million tons of plastic that enters the ocean in a year. Because of their size, straws are harder to pick out for recycling and easily find their way to bodies of water. 
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Against ban:
Some compostable paper straws are made from organic materials that can cause allergic reactions. A soggy paper straw increases the risk of choking. Most paper and silicone alternatives are not flexible, and this is an important feature for people with mobility related impairments. Metal, glass and bamboo straws present obvious dangers for people who have difficulty controlling their bite, as well as those with neurological conditions such as Parkinson’s. Some disabled people use straws when drinking coffee or eating soup, yet most of the alternatives, including the leading biodegradable straw, are not suitable for drinks over 40°C. In addition, re-useable straws in public places are not always hygienic or easy to clean.
Bendy plastic straws were originally used as adaptive technology in hospitals. In the late 1940s, inventor Joseph B. Friedman sold the disposable “Flex-Straw” (or “personalized drinking tube”) as a tool to help reclined patients drink from a cup. As the Flex-Straw advertisement shows, they were sanitary, cheap, sturdy, temperature-resistant, and suited for children and epilepsy patient.�
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Wow, look at all those points! Thank you all for contributing!
Let’s put all of this data to good use by discussing your thoughts on this exercise.
What did you need? 
 What did you want? 
What frustrated you? 
What resources could you use? 
How did it feel to tackle both sides? 
Did it change your own view point? 
How could you learn more about this topic? 
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This was me a few weeks ago at Target.  
The person parked next to me did have a placard—AND they still parked in the blue zone.
I sat there for at least ½ an hour waiting for them to return.
And honestly, got tired of waiting and asked a passer-by to back my van up for me using my hand controls—this is a BIG no-no.
But a better solution than waiting for who knows how long






Reasonable Accommodation

Peace and Calm
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An area that can cause a lot of anxiety, frustration and chaos—RA
What is it:  A change or adjustment that enables a person with a disability to apply for a job, perform job duties, or enjoy the benefits and privileges of employment that are equal to those enjoyed by similarly situated employees without disabilities. 
Average cost--$25
It’s not a favor—it’s the law.  AND—it’s the right thing to do
This is its own training—just want you to think about any complicated issue can be broken down into component parts

Create a plan—we can help you
If YOU need an RA
If you need to PROVIDE an RA
Anyone can ask—verbally.  Just remember that all responses should be in writing.




Your Presentation Title
Your Title Subheading
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In situations where it is not clear the dog is a 
service animal, only ask the following questions.

1. Is the dog a service animal required 
because of a disability?

2. What work or task has the dog been 
trained to perform?

You MAY NOT ask these questions if the 
need for a service dog is obvious.

Owners and their service animals do not 
require any markings are papers to verify

Source: US Dept. of Justice FAQ about Service Animals and the ADA 2015
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A lot of hype in the media over the last few years about traveling with a service animal, especially flying. But even using Uber or Lyft. 

Or you may have seen viral videos of owners being verbally assaulted or even attacked for refusing strangers access to their service animal. 

Never acknowledge a service animal while out in public, do not comment on the dog, do not motion or make any attempts to touch an animal.

Lastly if a service dog approaches without an owner, call 911. The dog is mostly trained to approach the closest person for help and lead you back to their owner. Stay calm and stay with that person until help arrives. Look for medical ID bracelet or any other instructions. 



Plastic Straws

Pros and Conseither side:
Plastic Straw Ban vs. No Ban 

Current Barriers in Our Community
• Housing 

• Affordable and accessible
• Population growing 
• Aging population

• Transportation
• Affordable and accessible
• Not enough
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Have you ever considered these to be disability rights issues?

Examples of what not to do – search #Ablesareweird 
Follow disability rights activists online – Molly Burke, Imani Barbarin, Alice Walker, Lydia XY Brown, Chella Man

Remember, it is no one else job but your own to be educated on this or any other topic. PWD are not required to teach you to be a better person, asking this can be exhausting and harmful to people. Don’t be that toxic individual. 

The ADA is the floor, please go above and beyond the minimum requirement. Our society, families, friends, neighbors, and students deserve an equitable inclusive world. 
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So—what’s this got to do with advocacy?
These can be tough situations to manage in a professional and composed manner.
My husband wants to deflate all 4 of their tires
I want to educate them—which is a form of advocacy
For example—the sticker you see on the screen can be placed on someone’s windshield.
We are not trying to shame—we are trying to make people aware of WHY the blue lines exist.  
They are used for a purpose.  It can seem obvious to all of us—and sometimes it just isn’t to others.  
How can you help—what we call system or peer advocacy
Have some stickers in your car
Ask them if they could move out of the blue lines—please and thank you
Tell someone in the store—because they are responsible for the spots
If there are carts in the blue lines—take them with you to the store.  AND—make sure the store is aware it was a problem
Another ex—of disability awareness—curb cut access
Ask the store to put them in
Self-Advocacy tie-in
For yourself—this process works
Identify the problem
Brainstorm solutions
Present to appropriate decision-making people
Rinse and repeat
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Thank you so much for coming
Our goal was to provide you tools
This is a lifelong process—we all get better as we do more
Link to resources
We encourage you to ACT today




Address: 9105 East 56th St. 
Suite 308
Indianapolis, IN 46216

Phone: (317) 926-1660
Toll Free: (866) 794-7245

Email: info@abilityindiana.org 

Website: www.abilityindiana.org
Facebook: www.fb.com/abilityindiana

Presenter
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Our website has a plethora of resources, we are constantly adding more, you can access them 24/7. Don’t hesitate to reach out and call with any question. 
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