
Another step forward 
     This month, we marked an-

other step forward in our pan-

demic response by decommis-

sioning Adams Auditorium as 

our incident command center. 

     It was an emotional moment 

for many of our team members, 

who have spent countless hours 

in that room trying to save 

Hoosiers’ lives.  

     Closing down a central com-

mand center in no way means this pandemic is 

behind us, or that our work is done. Our case 

counts and positivity rate are back on the rise, 

and the increase in variants that are more in-

fectious and can cause more severe illness is a 

reason to keep our vigilance, not let down our 

guard. 

     What this move does signal is a shift toward 

normalization of COVID-19. The bulk of the 

response now rests in our Public Health Protec-

tion Commission, which houses Emergency 

Preparedness and Immunizations. We know 

COVID will be here for a long time to come. 

Eventually, it may become similar to the flu 

virus, which mutates from season to season 

and requires annual vaccinations for protection. 

At some point, the World Health Organization 

will declare the pandemic has ended. But until 

then, as we normalize our operations as much 

as possible, I ask all of you to do the following: 

• Continue to be an ambassador for vaccina-

tion. It’s the most effective tool we have to 
continue on this path toward normalcy. 

• If you are hesitant about the vaccine, 

please reach out to a trusted source and 

ask your questions. Pam Pontones, Dr. 

Weaver and I are all more than willing to 

have a conversation about fears and un-

certainties. We know that people who are 

hesitant today might be ready to get a 

vaccine later if they have time to receive 

and process accurate information. 

• If you or someone you know works with 

vulnerable populations, please get vac-

cinated and encourage others to do so. It’s 

heartbreaking to see our most vulnerable 

Hoosiers be exposed, and in some cases 

die, because an unvaccinated person 

brought the virus in. 

• And if you have been involved in the pan-

demic response, please sign the poster 

that Pam Pontones has in her office. Every 
single person who has had a role in this 

response deserves to be recognized and 

remembered, long after the pandemic is 

behind us. 

     As we shift our focus back to other public 

health priorities, it is gratifying to see events 

like the Indiana Black & Minority Health Fair 

return. I recently hit the road again to promote 

the My Healthy Baby program, which connects 

pregnant women with home visiting services. 

And Paul Krievins is once again leading our 

efforts to prevent childhood lead poisoning.  

     It’s refreshing to be reminded that public 

health has never been, and will never be, a one-

trick pony. It requires versatility and dedication, 

and we have that in droves here at the Indiana 

Department of Health. 

     Yours in health,  

      Kris 
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FUN FACT 

Did you know you can live 

longer just by being optimis-

tic? Studies show that looking 

on the bright side can lead to 

lower blood pressure and 

healthier behaviors, and that 

adds up to living longer.  

Source: The GoodBody.com 

Kris Box, 

MD, FACOG 

July 2021 

How to be assertive and likeable 

In this audio course, adapted from the American Negotiation Institute podcast Negotiate Anything, 

Kwame Christian discusses with Hamilton Chan how to build rapport, stand your ground, and  

manage the flow of information. Chan is the head of executive education and visiting professor of 

business and technology at Loyola Law School, Los Angeles and CEO of Coaching for Startups LLC.  
Time: 28 minutes 

Click here to watch. 

https://www.linkedin.com/learning/how-to-be-both-assertive-and-likable?trk=learning-serp_learning_search-card&upsellOrderOrigin=default_guest_learning
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Students send  
thank you notes 
     The Indiana Department of Health recently 

received a special delivery of thank-you notes 

written by eighth-graders at Riverside Junior 

High School in Fishers, along with some sweet 

treats. 

     The students came together at the end of 

the school year to craft notes recognizing 

those who have dedicated so much time and 

effort to protecting Hoosiers during the pan-

demic, whether they work in public health, as 

first responders, as healthcare providers or are 
essential workers.  

     Here are some excerpts: 

• Thank you so much for putting your life at 

risk to save ours! You inspire me and so 

many others. You make the world a better 

place with your selflessness. 

• You are the reason we are getting through 

this pandemic, and I am really thankful for 

you. 

• Thank you for your contributions & sacri-

fices during this time of need. It’s people 

like you that make the world a better 

place. 

• We will forever be thankful for having such 

kind and hardworking people on this earth. 

I aspire to be you guys, helping out in any 

way. Without you, there would be nothing 

calming us down and hoping. 

•  COVID is horrible and can be very scary. 

Thanks for braving the winds so we don’t 

have to. I, and many others, appreciate 

your work and what you do. 

 

     We couldn’t have said it better ourselves!       
If you would like to receive one of the bags of 
candy the students provided, see Megan Lytle 
in DEP or Jeni O’Malley in OPA. 

35th Black & Minority Health 
Fair sees 4,500 visitors 

Chief of Staff Shane Hatchett, Office of Minority Health Director Antoniette 

Holt, Marion County Public Health Department Director Dr. Virginia Caine 

and the Indianapolis Urban League's Director of Health and Wellness, Janet 

Kamiri, cut the ribbon to officially open the event Friday. Below, Dr. Box de-

livers her welcome. 

     The Indiana Black and Minori-

ty Health Fair hosted by the Indi-

ana Department of Health 

(IDOH) celebrated its 35th year 

July 16 through 18 and drew an 

estimated 4,500 people to the 

Indiana Convention Center. 

 

     This year's theme was Envi-
sion Better Health in 2021, and 
the three-day event more than 
lived up to its title by featuring 
more than $2,500 in free health 
screenings, including COVID-19 vaccinations, as well as entertainment and expert 
panels. A total of 129 COVID-19 vaccinations were given, and recipients included 
people who had been hesitant to get vaccinated but decided to do so after hear-
ing a panel of speakers talk about myths and facts surrounding the vaccine.        

     The goal of the event is “to increase minority awareness of chronic diseases, 
and how to prevent them,” according to the IDOH Office of Minority Health. For 
many attendees, the health fair is often their primary touchpoint for health care for 
the year. We are thrilled that we could offer this event and look forward to many 
more years of serving our community. 

https://www.in.gov/health/minority-health/indiana-black-and-minority-health-fair/
https://www.in.gov/health/minority-health/indiana-black-and-minority-health-fair/
https://www.in.gov/health/minority-health/programs-and-events/black-and-minority-health-fair/
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     Quality Assurance (QA) is a way of catching 

and preventing mistakes in products before 

they are delivered to users — like spell-check 

for product development. As products are de-

veloped, they go through a QA testing process 

to ensure they function as expected. Currently, 

QA is a largely manual process in which individ-

uals must check each code change, regardless 

of how small, before it can be used. This pro-

cess is time-consuming and subject to human 

error.  

     To improve this process, there is an ongoing 

QA project that automates components of the 

process to improve software development.

Such automation is more efficient and allows 

for more comprehensive, data-driven feature 

testing, which can reduce the overall cost of 

delivery and get work into production up to 70 

percent faster than manual testing.

     Ultimately, any improvements made in the 

QA process mean that end users work with 

better products. When QA improves, system 

issues and errors are prevented before they 

become public or are released to internal em-

ployees, increasing client confidence and satis-

faction.

     To date, QA automation efforts have been 

focused on the new vital records application, 

DRIVE. Moving forward, there is a plan to have 

sustainable QA automation solutions in place 

for several applications by the end of Q3 2021. 

QA automation: 
improving the 
quality of software 
development

PHAB training coming Aug. 12 

Share your thoughts on Digital Transformation! 
     As a follow-up to the Digital Transformation Project Kick-Off meeting, please find the link below for you to be able to submit 
your thoughts and suggestions, anonymously if you prefer.   

 The Digital Transformation Initiative team wants to hear from you and looks forward to learning about your great ideas! 

     You may open the survey in your web browser by clicking this link: 
Digital Transformation Initiative Suggestion eBox 

 If that link doesn’t work, try copying the link below into your web browser: 
https://redcap.isdh.in.gov/surveys/?s=CMWKWLWNA9 

     If you would like to reach out directly, please feel free to contact Bob Davis at rodavis@isdh.in.gov and/or Mohan Ambaty at 
mambaty@isdh.in.gov. 

     Want to learn more about public health 

accreditation?  

     Mark your calendars for 10 to 11 a.m. Aug. 

12 in Adams Auditorium. Learn how to define 

aspects of Public Health Accreditation Board 

(PHAB), understand the agency’s journey, and 

identify how you fit in the process. 

 Register here. 

     Questions? Email Patricia Truelove at 

ptruelove1@isdh.in.gov. 

Deputy Health Commissioner and State Epidemiologist Pam Pontones 

(front, left) hosted a moment of remembrance with the Center for Deaf 

and Heard of Hearing Education team July 7. For many employees, the 

first full week of July marked the first time since the beginning of the 

pandemic that they had worked together, in-person. Similar moments 

were held in all IDOH facilities to honor our team, remember where 

we’ve been, and to look ahead to where we’re going. 

A moment to remember 

https://www.in.gov/health/thenervecenter/files/IDOH-Transformation-Office-6_28.pdf
https://redcap.isdh.in.gov/surveys/?s=CMWKWLWNA9
https://redcap.isdh.in.gov/surveys/?s=CMWKWLWNA9
https://forms.office.com/Pages/ResponsePage.aspx?id=ur-ZIQmkE0-wxBi0WTPYjRhRe-AbpWBJvY8Sh3oEsSVUQ1lRWTA4WVpOWjdMMTJVTlFTWUdDTFoxRCQlQCN0PWcu
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EPH returns to 2 North, maintains local focus 
     The Division of Environmental Public 

Health (EPH) is moving back to 2 North 

this month. 

     EPH Director Mike Mettler said he 

and the office-based portion of his 

team will set up shop on the second 

floor of the Indiana Department of 

Health central office this week.  

     EPH has been located on the eighth 

floor of Indiana Government Center 

(IGC) North since 2013. Prior to that, the 

division’s home was 2 North, so in some 

ways, this is a bit of a homecoming for 

Mettler, who has been part of EPH since 

its creation 14 years ago. He spent 15 

years with the Huntington County De-

partment of Health before joining 

IDOH. 

     No matter where they put down 

roots, however, EPH employees often find themselves “on the go.” 

 “Most of the work that EPH does is in the field, so where we are headquartered doesn’t matter as much,” Mettler noted. 

 That said, there are still advantages to sharing space with other IDOH divisions. 

 “The biggest advantage of moving back to 2N is being in the same location as finance, legal, and the executive team,” Mettler 

explained. 

     EPH’s mission “is the prevention and control of environmentally related injuries and communicable diseases through the minimiza-

tion of exposure to environmental health and safety hazards.” That far-reaching effort includes regulatory work related to 

campgrounds, mobile home parks, agricultural labor camps, youth camps, and indoor air quality. The division, which is part of the 

Public Health Protection Commission, also has programs dealing with water fluoridation, onsite sewage systems, meth lab decontam-

ination, fish consumption advisories, and more. 

     It's part of an expanding portfolio of important services. For example, the COVID-19 

pandemic delayed implementation of a new asthma-related program, but that im-

portant initiative is now moving back into view. 

 “With funding from the agency’s Asthma program, EPH began a program aimed at 

addressing the environmental triggers of asthma in April 2020 − right near the begin-

ning of the pandemic, which was not a good time to engage LHDs (local health depart-

ments) with something new,” said Mettler. 

     The program is bound to be a breath of fresh air – in more ways than one – for many 
Hoosiers.

“The concept is to conduct an assessment of households that have a family member 
with acute or uncontrolled asthma to identify triggers in their home that can be elimi-
nated,” Mettler said. “Referrals could come from hospitals, doctor offices, or school 
nurses.” 

 That work happening in cities, counties, and towns is another reminder of the im-
portance of local health departments to the EPH. Though it’s not a formal prerequisite, 
many members of Mettler’s team gained experience in their fields by working for coun-
ty health departments prior to joining EPH. 

 Lessons learned at the local level continue to guide Mettler and his crew of 32, which 
includes 18 field staff who work outside of the division office. 
     “Keeping your local hat on,” as Mettler describes it, helps EPH’s work remain focused 

intently on the daily impact the division has on the lives of Hoosiers. EPH, for example, is integral in helping local health departments 
respond to health hazards. Supporting those often-small departments remains a core tenet of the work of Mettler and his team. 
     “What I like best about my work is helping LHDs,” he said. “In most cases they are the ‘boots on the ground’ where one can really 
see the fruits of their labor, so anything that we can do to assist them to improve the environmental health in their communities is 
rewarding.” 
     With nearly three dozen personnel working in a wide range of programs, EPH is used to being on the move, so the relocation to 
their “new-old” digs in the heart of downtown Indy is perhaps fitting. The group readying for the move is a mix of familiar and new 
faces with longtime EPH employees and recent additions alike preparing to join their agency colleagues in the IDOH central office.  

 Whether they are operating out of 2 North., IGC or the field, one thing is certain not to change: EPH remains committed to helping 
Hoosiers lead healthier lives.

Environmental 
Health Specialist 
Joe Rakoczy col-
lects a water 
sample. The Divi-
sion of Environ-
mental Public 
Health is moving 
back to the IDOH 
central office this 
month. The divi-
sion has 32 em-
ployees more 
than half of 
whom are field 
staff. 

https://www.in.gov/health/eph/
https://www.in.gov/health/eph/
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Please welcome the following new hires: 

‐ Angelo Soto — Deputy Director, Emergency Prepared-

ness 

‐ Naomi Jayasuriya — IDOH Laboratories 

‐ Patricia Mullins — Emergency Preparedness 

‐ Charlotte Lemieux — HIV/STD 

‐ Sarah A. Robertson — Emergency Preparedness 

‐ Cara Czarnecki — Public Health Nursey Surveyor, Acute 

Care 

‐ Madeline Wilks — Children’s Special Health Care 

‐ Michael Baker — Acute Care 

‐ Anna Hines — Public Health Nurse Surveyor, Long-Term 

Care 

‐ Ellen Noll — Public Health Nurse Surveyor, Long-Term 

Care 

‐ Kiera Schultz — HIV/STD 

‐ Evan Swingle — Weights & Measures 

‐ Teri Lyles — Immunization 

‐ Elissa Hage—Water Microbiology intern 

Staffing updates 

Title:  Senior Environmental Manager, Residential On-site 
Sewage Systems 

Brief job description:  I manage four of the best field staff at 
IDOH, and we provide training and technical expertise to local 
health department environmentalists. I also do a lot of tech-
nical writing for rules, standards, and guidance documents. 

Time at IDOH:  11 years at IDOH plus 12 years at the Grant 
County Health Department 

What do you like most about working at IDOH?  I really 
enjoy working with professionals in my field and helping to 
solve problems for homeowners while at the same time pro-
tecting public health.  I enjoy working directly with local health 
departments and providing education to local health depart-
ments, septic system installers and inspectors, homeowners, 
and others. It is great to have a new challenge every day. 

Other information:  I live on a small farm in Grant County, and 
farm animals are a hobby of mine.  I also love to craft, bake, 
explore new places, and spend time with my husband and two 
adult children. I strive to learn something new every day. 

Alice Quinn 

    One option remains 
for earning your 2022 
Premium Discount 

Shield Spotlight: Hanna Santuro 

     If you haven’t started working toward your 

2022 Premium Discount yet, you still have one 

option remaining: You can reach Level 5 by 

completing health education modules, setting 

health goals, and participating in challenges! 

     These challenges are available in the Ac-

tiveHealth portal or through the ActiveHealth 

app, which can be downloaded for free from 

the App Store or Google Play. 

     But there’s no time to waste! The deadline 

to start this option is Aug. 18, and it must be 

completed by Sept. 30. 

     Track your progress toward completing an 

activity in your Rewards Center on the Ac-

tiveHealth portal at myac-

tivehealth.com/stateofindiana, and check out 

the ActiveHealth FAQs for answers to common 

questions. 

     Note: If your spouse is carried on your in-
surance, he or she must also complete one of 
the Premium Discount options. Spouses may 
also choose the health education option. The 
same deadlines and requirements apply. Learn 
more at InvestInYourHealthIndiana.com. 

     Hanna Santuro of the Division of Maternal & Child Health is this 

month’s Shield Spotlight nominee. Hanna was nominated for the Award of 

Excellence by Shannon Garrity. 

     “Since joining the Office of Technology and Compliance team,” Shan-

non said, “she has gone above and beyond to help my team out, meeting 

with us, developers and her own team to ensure that work runs smoothly 

and effectively. She has been a valuable asset to MCH and specifically my 

team for the past year.“ 

     Do you know someone who deserves some time in the (shield) spot-

light? Nominate them here and watch future editions of Pulse to see who’s 

highlighted next. It could be you! 

http://www.investinyourhealthindiana.com/activehealth/
https://www.myactivehealth.com/Portal/?InvokeSupplierRouting=true
https://www.myactivehealth.com/Portal/?InvokeSupplierRouting=true
https://www.myactivehealth.com/Portal/?InvokeSupplierRouting=true
https://www.myactivehealth.com/Portal/?InvokeSupplierRouting=true
http://www.investinyourhealthindiana.com/activehealth/activehealth-faqs/
http://www.investinyourhealthindiana.com/
https://forms.office.com/Pages/DesignPage.aspx#FormId=ur-ZIQmkE0-wxBi0WTPYjbIbxNHXrHNKoSrFoy7rybBUQ0tBREJQVE0wQlhIRFU2TEowRUNUU0MyTS4u&Token=842afa8e57944331b34e33351c567eb5


Anthem EAP is here to help 

     To access Anthem EAP online re-
sources, visit www.AnthemEAP.com and 
click the Members Login button. The 
next page will ask you to enter your 
company name, State of Indiana. Click 
“Log In” to view available services. 
     Connect with a trained EAP repre-
sentative by phone at 1-800-223-7723 
(select option 1). The representative will 
help you find a therapist who fits your 
situation, and will even assist you in 
scheduling your initial appointment.  
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Tobacco prevention expert 
leads national organization 

     The Office of Public Health Perfor-

mance Management’s (OPHPM) Regu-

latory Compliance & Policy program 

has created a new email address for 

MediaLab and document management 

support requests: MediaLabSup-

port@isdh.in.gov.   

     Use this email address to submit 

questions, request technical assis-

tance, approve new users, and sched-

ule training. Would you like to set up a 

customized document review or ap-

proval workflow? How about using 

MediaLab to track and report on regu-

latory, accreditation, or grant compli-

ance? Help is just a click away!  

     IDOH uses MediaLab to manage 
agency-wide policies, procedures, 
templates, and planning documents 
such as the IDOH Strategic Plan, 
Workforce Development Plan, State 
Health Improvement Plan (SHIP), State 
Health Assessment (SHA), and the 
Continuity of Operations Plan (COOP).  
     Our divisions and programs use 
MediaLab to create, manage, and 
share standard operating procedures 
(SOPs), outward-facing resources, 
grants, checklists, forms, job aids, 
agreements, and more.  
     MediaLab tracks dates and auto-
matically sends reminder emails. It 
also allows for collaboration on docu-
ments, version control, and tracking 
user activity. 
     Summer workshop dates are as 
follows: July 22,  Aug. 10 and 26, and 
Sept. 7 and 14. Reach out to Barb Killi-
an at MediaLabSupport@isdh.in.gov if 
to sign up or choose an alternate date. 

     We are all busy, so it’s no wonder that, for many of us, the thought of adding a 
volunteer gig to our already-full plates is often only a passing one. 
     But Anita Gaillard, Director of Community Programs in the Tobacco Prevention 
and Cessation (TPC) Division, has advice if that passing thought becomes serious: 
“Pick an issue you are passionate about,” she said. “You’ll enjoy your service more, 
grow, and learn. You’ll build your own leadership style and skills too.” 

     She would know. In 2020, Gaillard was elected Board Chair for The Center for 
Black Health & Equity, (The Center), a national organization 
dedicated to facilitating public health policies and pro-
grams designed to benefit communities and people of 
African descent.  

     This month, Gaillard celebrates her 20th anniversary 
working in tobacco cessation for the state, and her exper-
tise made her a perfect candidate for board membership.  

     “TPC always had a relationship with the organization, 
and I was looking for professional leadership develop-
ment,” said Gaillard. “So, I applied when I saw an opening, then I was elected as 
the Board Chair. I take this responsibility seriously.” 

     Anita also takes seriously how the role impacts her job at IDOH. She gained 
approval from Miranda Spitznagle, Director of TPC, before applying for these posi-
tions.  

Gaillard devotes about five hours a month to The Center. In addition to prepping 
for meetings, she reviews financial and personnel documents and performs other 

work, such as revising bylaws, between those meet-
ings.  

     “This is a well-oiled machine,” Gaillard said of The 
Center. “We have a strong executive director, and the 
staff does most of the day-to-day work.”  

 That work includes the annual State of Black 
Health Conference and facilitating solutions to health 
disparities found in mental health treatment, HIV, 
cancer, and more. Tobacco cessation is also a focus, 
and The Center’s annual No Menthol Sunday public 
health campaign grows every year. 

 Gaillard’s efforts at The Center dovetail nicely with 
her work at IDOH. 

     “The biggest advantage for me personally and 
professionally is sitting down with national organiza-

tions and experts,” she explained. “I’ve met so many people and have had in-depth 
and creative discussions with them. The position creates connections we wouldn’t 
otherwise have for Indiana -- limitless connections.” 

     Anita pointed out that IDOH employees can also help create change in health 
equity. 

     “Do the research on your own,” she suggested. “Spend some intentional time 
listening to podcasts, webinars, and reading books. Go on a journey of your own. 
Become aware of health equity. What are your belief systems? Be honest with 
yourself on where you are.” 

 Anita’s career with IDOH, which began in 2001 when she helped launch a 
statewide anti-tobacco education campaign and includes her work on the creation 
of Indiana’s community-based tobacco control program, will come to an end when 
she retires in September. 

     But even in retirement, Gaillard’s efforts to positively impact public health will 
continue. She’ll remain in her role as The Center’s chair, and her expertise and op-
timistic outlook are bound to make a difference. 

     In her letter to supporters in The Center’s 2020 annual report she wrote of this 
positive outlook in the face of a great challenge: 
     “2020 provided a shining collective spotlight on the horrific and detrimental 
impact of systemic racism on our community.,” she said. “Yet at the same time, it 
exposed new opportunities to build toward a great future. It is in that space that I 
am optimistic.”  

Anita Gaillard 

MediaLab support 
and workshop  
updates 

http://www.anthemeap.com/
mailto:MediaLabSupport@isdh.in.gov
mailto:MediaLabSupport@isdh.in.gov
https://centerforblackhealth.org/
https://centerforblackhealth.org/
https://centerforblackhealth.org/nomentholsunday/
https://centerforblackhealth.org/wp-content/uploads/2021/05/2020-Annual-Report-1.pdf

