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FUN FACT 
It is physically impossible 

to tickle yourself. 

Kris Box, 

MD, FACOG 

IDOH ambassadors hold virtual forum at IU 
The Indiana Department of 

Health did not allow COVID-

19, or even Friday the 13th, to 

stop us from completing our 

mission to connect with col-

lege students in an effort to 

build a pipeline for future 

talent.   

In partnership with Dr. Su-

san Simmons and Trudy 

McDonnell from Indiana Uni-

versity Bloomington School of 

Public Health, IDOH ambassa-

dors held their first virtual 

forum with the students of IU 

Bloomington Public Health 

and the School of Arts and 

Sciences. Thirty-seven stu-

dents RSVP’d to hear six am-

bassadors present an over-

view of their specialized area, 

followed by a moderated 

question-and-answer session.  

“As a proud IU alumna, it's 

always a pleasure to speak 

with IU students about my 

experiences working at IDOH. 

I hope that sharing my expe-

riences and journey both ed-

ucates them about what 

IDOH has to offer and in-

spires them along the way” 

said Assistant Commissioner 

of Public Health Protection 

Shirley Payne. “I once sat 

where they are now, and it 

undoubtedly helped me to 

learn directly from those en-

gaged in my field of study.”  

Simmons said the forum 

was extremely beneficial for 

November 2020 
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IDOH fields new mobile units throughout state 
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Spotlight 

Local Emergency Operations Manager Andrew Wilson (right) gives Indiana State 

Health Commissioner Kris Box a tour of a new IDOH mobile response unit. 
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IDOH has a new Assistant 
Commissioner for Public 
Health Protection  
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Labor of Love is 
around the corner! 

The eighth annual Labor of Love Infant Mortality Summit 

will have a different look this year due to COVID-19, but the 

content promises to be as amazing as always. 

The Dec. 10 summit will be a virtual event. The theme is 

“Delivering Health for Life,” reflecting the importance of good 

health at any age and the impact that healthy choices have on 

protecting our state’s most vulnerable population.  

Topics of this year’s summit include health disparities, 

effects of adverse childhood experiences and how to break the 

cycle of poor health and poverty among adolescent mothers 

and their children.  For more information, or to register, visit 

http://www.infantmortalitysummit-indiana.org/. 

Shirley Payne has always wanted to help people. 
Growing up, she was set on becoming a teacher or an 
Ob/Gyn. At IU, she focused on science as a path to be-
coming a physician. But after encountering a few road-
blocks to medical school and then participating in a 
prep program, she found a new field of interest: public 
health.  

“Two weeks into it, I 
was sold, and public 
health is the path I’ve 
wanted to be on since,” 
she said. 

She first worked with 
individuals with special 
health care needs in grad 
school, then joined IDOH 
as a contractor in 2011. 
She was a manager in the 
Children’s Special Health 
Care Services (CSHCS) 
Division and was the divi-
sion’s interim director before becoming director in 2013. 
Since then, she’s twice doubled up as the Maternal and 
Child Health (MCH) Division’s interim director. She’s won 
a national award for her MCH work, is board president 
of a national MCH association and recently earned her 
Ph.D. 

This month, she began bringing hands-on leadership 
and a supportive approach to her job as assistant com-
missioner for public health protection, responsible for 
emergency preparedness, environmental public health, 
food protection, immunizations and lead and healthy 
homes. 

Daily work still matters 

Her charge includes COVID-19, prompting her to 
joke that survival is her No. 1 goal (it’s a bit early for 
division goals). “I’m not drinking from a firehose but 
from a tsunami, but I’m OK. I’ve got my raincoat and my 
rain boots, and I’m working on my backstroke.” 

Still, she said, “We have to keep our eyes on what we 
do every single day. We cannot forget that we still have 
flu season, making sure children are immunized and 
screened for lead. We don’t want a foodborne outbreak, 
environmental concerns or decrease in anything we’ve 
accomplished.” 

She acknowledges the challenges but keeps perspec-
tive.  

“Just because we’re in crisis doesn’t mean there has 
to be chaos. I like to approach things with this sense of 
organized urgency. Not saying that’s easy to do, but … 
 
 

Flu season has arrived, and IDOH is asking all employees 
to help reduce the spread of influenza in the workplace, 
among our families and in our communities.  

“The best way to do this is to get vaccinated,” according 
to Immunizations Director Dave McCormick. “Everyone 6 
months of age and older should receive a flu vaccine to be 
properly protected from seasonal influenza and other respir-
atory illnesses.”  

While the CDC recommends people receive flu shots by 
the end of October, it’s not too late to get vaccinated.  

The flu is different from the common cold. It can last two 
weeks or more and can cause serious complications, such as 
pneumonia.  

Every year, flu causes between 140,000 and 710,000 hos-
pitalizations and 12,000 to 56,000 deaths across the U.S. 
Proper etiquette for coughs and sneezes, frequent hand-
washing and other good health behaviors help, but getting 
vaccinated is the best way to protect against the flu.  

Seasonal influenza vaccines are a safe, effective way to 
protect yourself from the flu and other respiratory illnesses.    
To find locations to get vaccinated, visit 
https://vaccinefinder.org/.  

For more information on influenza and vaccination, visit 
https://www.in.gov/isdh/25462.htm. Immunizations are at the 
core of building a healthier workforce, healthier families and 
healthier communities. Thank you for supporting this effort.  
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Shirley Payne, Assistant Com-

missioner, Public Health  

Protection 

Reminder to get your flu shot! 

http://www.infantmortalitysummit-indiana.org/
https://vaccinefinder.org/
https://www.in.gov/isdh/25462.htm.
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the students and was thankful for the 

support from IDOH. 

“The presentation was excellent and 

provided a wealth of information 

about IDOH for students. I am grate-

fulto Kelsey (Barrick, DNPA), Ramzi 

(Nimry, Trauma), Shirley (Payne, Public 

Health Protection Commission), Brian 

(Busching, WIC, Charles (Clark, ERC), 

and Mary (Hagerman, Chemistry Lab) 

for their valuable contributions and 

willingness to mentor IU students,” 

said Dr. Simmons. “It was great to see 

so many IU alumni on the panel as 

well! It shows students what they can 

achieve with effort and experience. I 

look forward to continued collabora-

tions next semester with another panel 

event focused on diversity, along with 

the virtual career fair in March.”  

IDOH stands to benefit from events 

such as this in the long term, as these 

current students could one day be-

come members of the IDOH team. 

“We must continuously focus on 

building a pipeline of talent to ensure 

a qualified and passionate workforce is 

ready and willing to influence the 

health and well-being of generations 

to come,” Payne said. “It's important 

for the agency to participate in events 

such as this because it gives students 

an opportunity to be introduced to 

what is possible in the realm of public 

health and for us to reiterate that they 

are the future of it.” 

IDOH is currently planning the next 

event for the spring. Those interested 

in becoming an ambassador should 

contact Holli Caine, Indiana Depart-

ment of Health recruitment consultant, 

at Hcaine@spd.IN.gov.  

 FORUM, continued from page 1 

The Public Health Digital Library  
is better than ever! 

Accreditation News! 

mailto:Hcaine@spd.in.gov
https://nphco.tdnetdiscover.com/openathens/registration
http://nphco.tdnetdiscover.com
mailto:bkillian@isdh.in.gov
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IDOH Welcomes 
New Chief Data 
Officer 

Biometric Screenings and Health Assessments 

ActiveHealth will facilitate biometric screenings and health assessments. Complete 

a health assessment through ActiveHealth and you will earn a $50 electronic gift 

card! Get a biometric screening by November 30 and you will receive a $100 elec-

tronic gift card. 

Check out courses to aid in your profes-

sional development! 

 

Have you accessed LinkedIn Learning 

yet?  

 

If not, check out this easy-to-follow login 

guide. 

Bob Davis, Chief Data Officer 

  

Having Difficult Conversations 

 

Course Summary:  Conflict is inevitable—in work and in life. 

Managers must address performance issues, and colleagues with 

competing priorities must figure out how to work together. These 

situations call for having difficult conversations. In this course, 

Marlene Chism explains how to have difficult conversations, 

build your communication skills, and improve your relationships, 

teamwork, and business performance.  

Time: 67 minutes 

 

Click here to access the program 

https://www.myactivehealth.com/Portal/PortalLogin.aspx?SupplierURL=16298
http://www.investinyourhealthindiana.com/biometric-screening
https://www.in.gov/spd/trainingopportunities/files/LinkedIn-Learning-Login-Guide.pdf
https://www.in.gov/spd/trainingopportunities/files/LinkedIn-Learning-Login-Guide.pdf
https://www.linkedin.com/learning/having-difficult-conversations-2/difficult-conversations?u=2188380
https://www.linkedin.com/learning/having-difficult-conversations-2/difficult-conversations?u=2188380
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Welcome to the following staff members who joined the 

Indiana Department of Health in November:  

Steven Verhey, administrative assistant, ERC; Tamera Shoul-

ders, public health nurse surveyor, Acute Care; Dustin Williams, 

enrollment specialist, HIV/STD; Robert Overton, medical sur-

veyor, LTC; Kyle Smith, public health investigator, HIV/STD; 

Cathy May, public health nurse surveyor, LTC; Erin Bliffin, local 

emergency site coordinator, Emergency Preparedness; Amy 

Trabel, local emergency site coordinator, Emergency Prepared-

ness; Valerie Husband, public health nurse surveyor, Acute 

Care; Julia Brunnemer, SNAP education program coordinator, 

Nutrition and Clinical Services; Paula Bryan, public health nurse 

surveyor, Acute Care; Jaxon Pridgen, microbiologist, IDOH Lab; 

Eric Dulin, public health nurse surveyor, Acute Care; Toni Ma-

ley, medical surveyor, LTC; Farrar Sabec, deputy director of 

legislative and external affairs, Office of the Commissioner; 

Patricia McQueen, public health nurse surveyor, Acute Care; 

Holley Rose local emergency ops supervisor, Emergency Pre-

paredness; Kiara Stutts, epidemiologist, ERC; Shirley Dubois, 

public health administrator, Tobacco Prevention. 

Shirley Payne was promoted to be the new assistant com-

missioner for public health protection.  Charles Clark was pro-

moted to field epidemiology director. Melissa Layman was 

promoted to public health administrator. Alpa Mistry was pro-

moted to state program director. 

Staffing updates 

Title: GIS Data Analyst  
Brief Job Description: Robert uses geographic infor-
mation systems (GIS) to map and analyze state health 
data and resources as needed by IDOH staff. He also 
manages the county health statistics in Stats Explorer, 
performs community vulnerability assessments and 
trains staff on using GIS.  
Time at IDOH: Four years 
What do you like most about working at IDOH?  
“I like that I get to work with different program areas 
on a wide variety of projects. My favorite projects in-
volve detailed analysis and producing results that are 
turned into meaningful action. ”  
Other information: "The strangest thing that ever 
happened to me is that I ran into a friend in Ireland. 
Neither of us knew the other was traveling there."  

 

Robert Gottlieb 

Click here for information on Winter Camp opportuni-

ties for your children! 
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there’s an amazing team of folks leading the divisions un-
der me. You trust them. They’re the experts.” 

She’ll learn a little about a lot from those experts her 
first year by observing, listening and asking questions. 
While she comes in with ideas, she’s already asking her 
team, “What is something you’ve wanted to do that you 
haven’t been able to do? I want to start figuring out what 
it takes to get there.” 

Her youthful goals have come true in different ways. At 
work, she’s used her graduate training in health behavior 
and epidemiology. And she’s again teaching at IU’s School 
of Public Health in Bloomington. “I love public health so 
much, and I want everyone to be as excited as I am. 
Teaching allows me to do that, and to mentor.”  

That makes sense to Chief of Staff Shane Hatchett, who 
said Payne celebrates people’s strengths while coaching 
and holding them accountable. “As a consummate educa-
tor, Shirley is among the best at doing just that.” 

She finds the results of her work extremely rewarding. 
“If I can just help one person, help one thing become bet-
ter, that means so much. It’s helping improve people’s 
quality of life and positive health, in small ways and major 
ones. You don’t always get to see it, but I get to help peo-
ple defy the odds.”  

Employee Assistance Program  

 
The COVID-19 pandemic has added stress to many people’s 
lives, and IDOH wants to remind everyone that free re-
sources are available. Just having someone to talk to can 
help you cope when it all seems too much, whether the 
stress comes from home, work or all of the above. 
 
Visit the Anthem EAP website to get started! Once on the 
homepage, click the “Members Login” button on the left-
hand side of the page. The next page will ask you to enter 
your company name, which is “State of Indiana.” Once 
you’ve hit the “Log In” button, all of these services are open 
to you. 
 
To connect via phone, call 1-800-223-7723 and select op-
tion 1. This will get you connected to a trained EAP repre-
sentative. The representative will then help you find a thera-
pist who fits your specific situation and will even assist you 
in scheduling your initial appointment.  

https://www.indianamuseum.org/camps/
https://www.indianamuseum.org/camps/
https://www.indianamuseum.org/camps/
https://www.anthem.com/employer/eap/employee/

