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Initial Contact
No Wrong Door

Timeline of Needs

24-48 
hours

• Urgent non-SUD medical and psychiatric needs including pregnancy-
related

• Withdrawal/cravings/MOUD
• Physical safety, shelter
• Overdose prevention 
• Connect inpatient and outpatient teams to promote communication 

48 hours – 
2weeks

• Establish prenatal care/options counseling
• Full social work assessment of needs (housing, food, transportation, etc.)
• MOUD dose adjustments
• Address other substances (tobacco, cannabinoids)
• Establish SUD therapy, consider residential treatment
• Address ongoing psychiatric/behavioral health needs

2 weeks - 
delivery

• Ongoing prenatal care including postpartum contraception, 
breastfeeding education, labor pain management plans, NOWS 
education

• MOUD management, including planning for postpartum change of 
providers

• BH Needs
• Parenting Education
• Partner/support person needs (MOUD, etc.)

• Consider an appointment 2 weeks post discharge to monitor the 
following:
• Physical recovery from delivery
• MOUD management
• Monitoring for postpartum depression
• Relapse prevention, communication between teams
• Newborn pediatric care

• The same issues should be addressed at the six week postpartum visit

First 6 
weeks 

Postpartum

• Adult primary care
• SUD care
• Behavioral health care
• Pediatric care
• Family unit goals including housing, education, employment, parenting/

child care, and relationship bulding
• Lived experience in service to the community (peer recovery/support)

Ongoing

Care Team

Prenatal Care
• Certified Nurse 

Midwife
• Nurse Practitioner
• Family Physician
• Obstetrician
• MFM

Addiction Treatment 
• Family Physician
• Psychiatrist
• Internist

Community Services
• Therapist
• Peer Recovery Coach
• Nurse
• Medical Assistant
• Social Worker
• Doula
• Dietician
• Case Manager

Hospital Care
• Delivering Provider
• Addiction Medicine Specialist
• Lactation Consultant
• Case Manager
• Anesthesiologist
• Nurse 
• Doula
• Social Worker
• Neonatal Provider
• MFM
• Pharmacist
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