Indiana State Department of Health Children and Hoosiers Immunization
Registry Program - Quick Reference Guide

Using Reminder Recall in CHIRP
Example: Varicella Vaccine

What is Reminder Recé&ll

The Reminder Recall module in CHIRP is a tool used to retrieve patients who are due to receive a vaccine
or a vaccine series. Using Reminder Recall has been shown to improve vaccination coverage rates. It is
also used to avoid wastage before a vaccine expires by identifying patients who need a dose.

How torun Reminder Recall:

The instructions below show how to generate a list of patients who are recommended to receive a
Varicella immunization. The Reminder/Recall module is fully compatible with Internet Explorer.

1. Select Reminder/Recallmodule:

Orders/Transfers

Patient Record
Report Module
State Reports
Mgmt Reports
School Reports

CASA Export
Reminder/Recall
Reminder/Recall
Run Templates

2. Under* Who do you want to Contact?’
a. If the CHIRP user has access to more than one facility, confirm correct Organization &
Facility are selected

b. Patient Age Range:
I. Can be a combination of days, months, or years
[l. VFC ages = 1 day to 18 years of age

Who do you want to Contact?

PUBLIC HEALTH-ISDH (1% ~|| ""NON MEDICAL FACILITY"®% ~

Patient Location:

Organization (IRMS) Group = || Facility Group -
+ Patient Age Range [1 Days x «| (18 Years X -
() Patient Birth Date [-rom | [Through |

Patient Gender | Limit To.. |

Exclude patients who were sent a notification in the last:
# nf s Dave M Weeks ™ Monthe ) Years
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3.Under®* Whi ch vaccines would you I
a.“ Sel ect isthe dsfaltvieve s ”
b. There are pre-set series from which to pick by clicking the down
arrow.

I. Examples include the DTaP series and Adolescent Assessments

Il. For specific vaccines such as varicella, select “Custom” series
1. For purposes of this example, select Varicella.
2. Since we are trying to capture anyone who needs a dose of the
varicella vaccine, we will not enter a dose number.

Which vaccines would you like to include?

| cusTom x -|@

Check the Dox 10 selectvaccine(s): Enter 3 dose number (opilonal):

DTaPDT/Td
HIB
PQLIO
HEP-8 3DOSE
MR
VARICELLA
MENINGOCOCCAL
HEP-A

O00<00000

4. After selecting a series or specific vaccine, click on the
“Pat i ebutton dt theshdttbm right.

Clear 3

5. Narrow search results to eliminate patients who may be difficult to
contact.
a. Patients who do not have a name listed in the CHIRP registry.
b. If the plan is to contact patients by phone, eliminate patients
who do not have a phone number in CHIRP.
c. In the example below, the two patients who do not have a
phone number in CHIRP are inactivated
d. Note that patients can be deactivated in this screen. Please
refer to ISDH Policy 21 for deactivation guidelines
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What patients do you want to add to your recall group?

Remove Patients who don't have an available
v Name v Phone [ | Address [ |Email
Remove Patients who have received more than notifications.

fa N
Vaccines Available Contact RR
Last First Age  Due p for
v DWARF BASHFUL 7 5 Nt = [ [Selest o |
v DWARF poc 3 £ & 0 [Selest ~]
v DWARF GRUMPY 4 9 & 0 [Selest ~]
v DWARF HAPPY 6 7 ft = [} [Selest -]
v DWARF SNEEZY 5 7 fht = 0 [Setest ~]
v WHITE SNOW 1 9 fh = 0 [Select ~]
Showing 1to §of & entiies « | PreviousNext »

T =

6. The search results can be retrieved in two ways:

a. Export Patient List
I. This generates a CSV document that can be opened in Excel
[1. All missing vaccines for each patients will be retrieved by
using this method.

b. Submit
|. Brings up a new screen
Il. Green icons at the top indicate the total # of patients,
patients with mailing addresses, phone numbers, mobile
numbers, and email addresses in CHIRP.
[1l. Blue icons in the box show output options.

Reminder/Recall (1 > 2 > 3 ]
A
20830
\What do you want to do with your selected recall group?

i a %
H
.
H =
Gensrate A P t Generats Auto-
Petiont List fink Letiers Dislar Content
- o
AT = =
£ ==
(z2nerats Mail- Craat Creatz Avery
P— Sfeae 3327 Foetzards
Customn Post
Cards
= C( )
= é Qj S
Sovs Az a a
Print Labels Paflem Group Send Email
(Cohort)
J
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7. A prompt to confirm selection will appear.
a. This window allows you to tell CHIRP whether or not you want to
track the number of times a patient is contacted for vaccinations.
b. Click“ R utn dontinue

Reminder/Recall ®
Notes:

Selecting to generate a patient list will display the reminder recall criteria, total patients
from the generated final patient kst, and kst of vaccines due for each patient.

Chck Run to generate the patient recall list.

et R - |- -
A&
= L L

P

8.For* Gener at e gadBcanent wilhbt gereratsdin’a separate
window. This list can be printed or saved as a PDF file.

Palient Recall Group Listing by Ownesiip
oo i Fngort Dot Jawary 172077
: DLELC HEXTH . Emoe ~FELDSTARE TEST FATLTY
R o 2121 150 threagh Sir 2 R, 30
B Dt 2T nmaET I
En e g £ g am
stz 2 CrunipPui: 4
oo ettt Gy s Fr A e——
=
(cace. Farvian mmiCE: plnnsge
Tetas Pmimals sskeeten. @
Bar cosey 10 Firut Mame Peiddie K Lact Hame Birt ety Guscdisn BN Bhone Number Chart Mumber
= " pri=Stom Cuaamr sz [T (AR
9214366
accie Py Hase Do Nurrbe Saczreanded Dl Miakeers Cals
WALLA 1 fmzn i
Bar cosey 10 Firut Mame Peiddie K Lact Hame Birt ety Guscdisn BN Bhone Number Chart Mumber
= " oo Cuaamr FrTe=T [T (AR
9214328
accie Py Hase Do Nurrbe Saczreanded Dl Miakeers Cals
T 1 sz ez
Bar Codes 10 Firsi Narme Fiddic Boame Last Hame Birthd, Guordion FH. Fhone Humber Chert Humber
0214364 BARMEY TR e pree (VST
‘wasaing F oy ama [oae Hurmber Ramgrmmanded Dale Winirur Dole
wanizm ' aimaz o
Bar Code) 1D Firsl Marme Middie Pame Ll Hawe Burthidey Guardien F N, Phisie Hurmiber Chrt Humiber
“0314365¢ iy CAWARF o WARSY (R T
‘shcaing Farey hans Doz Nyreear Raugmeunis) Doty Wiarryre Doty
i ' iz o
Bar e 10 Firs1 Merme Prisae e Last Hawe Birt i Guerdion FH. Fhorie Hurmber Chert Humbser
*O214320* e WARF sy AN (S 1TFZ
‘e Faray Hiaa Dican Hurmber Facarmmanded Dl Wi Doty
e ' ameE o
Bar Codel 1D First Mame Phiadic P Last Home Birthd, Guerdion FH Fhone Humber Chert Humiber
*0214323* ey WHITE B QUEENE [Eani s B
‘wasaing F oy ama [oae Hurmber Ramgrmmanded Dale Winirur Dole
iz ' ST ]

Questions?Please contact your respective Regional Quality Management and Education Consultant or
IQIP Consultant. This information can be found on the Quality Management and Education Team

Service Delivery Map.
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