
On-Site Sewage System (OSS) 
Commercial Designer Workshop

Commercial OSS Plan Review Program 
Overview



Commercial Plan Review Staff
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Indiana University
Bachelor of Science

MARC HANCOCK, E.I.T.
Purdue University
Bachelor of Science in 
Chemical Engineering
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Rule 410 IAC 6-10.1

 Indiana 
Administrative 
Code

 Not a 
recommendation, 
it is the law

 Current version 
May 17, 2014
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The Process…

Indiana State Department of Health 
Commercial On-Site Sewage System Submittal 

and Review Process
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http://www.in.gov/isdh/files/Plan%20Review%20Requirements%20and%20Process.pdf



• On-site soil evaluation
◦ Indiana Registry of Soil                              

Scientists
◦ Forwards report to ISDH
◦ soil@isdh.in.gov

• Local Health Department (10 day comment 
period)

• Pre-application

The Process…
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Local Health Department – 10 Day Comment Period

 If there is an existing system that is in failure, or the facility is 
under a pump and haul order; 

 Availability of sanitary sewer;
 Proximity to any wells;
 Has the site been disturbed, or has construction begun;
 Restricted site conditions (i.e. floodplain, filled depressional areas, 

sinkholes, etc.);
 Availability of perimeter drain outlet and approximate depth, if 

needed;
 Any reservations you may have about the installation of an on-site 

system in this location; and,
 Any additional information you feel is pertinent to the site.

The Process…
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Pre-application

◦ New State form
◦ Completed by owner/designated agent
◦ Must include “business plan”, “building plan” and 

menu (if applicable)
◦ ISDH assigned staff person reviews and determines 

“Design Daily Flow” – 410 IAC 6-10.1-60
◦ ISDH issues decision – a “Technical Data Sheet”, 

rejection of site, and/or additional borings needed

The Process…
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The Process…
Technical Data Sheet (TDS)

◦ Minimum specifications for design
◦ ISDH vs Local Health Department Review
◦ Design daily flow
◦ Grease trap required?
◦ Secondary treatment required?
◦ Subsurface soil absorption field eligible?

• Gravity and/or flood dose?
• 25% sizing reduction (chambers) eligible?
• Drainage required?
• Sand line system eligible?
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The Process…

Technical Data Sheet (TDS)

◦ Elevated sand mound minimum specifications
 Drainage required?
 Elevated sand line system eligible?
 # of effluent pumps
 # of distribution networks

◦ Subsurface pressure distribution
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The Process…

Technical Data Sheet (TDS)

◦ Email sent to owner/designated agent and county health 
department representative with the following 
attachments:
 TDS
 Commercial rule 410 IAC 6-10.1
 Incomplete application for construction permit 

checklist
 New designer checklist
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The Process…
• Delegation to Local Health Department (LHD)
◦ Design daily flow (DDF) ≤ 750 gpd
◦ LHD staff approved for delegation
◦ Indicated on cover letter and TDS (in writing)

Options
1. All plans must be submitted 

to ISDH
2. Gravity to be reviewed by 

LHD, systems with pump by 
ISDH

3. Subsurface to be reviewed 
by LHD, elevated to ISDH

4. All can be reviewed by LHD
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The Process…  CHANGED!!!!

o New law – effective January 1, 2017
o Includes written acknowledgment of receipt within 

one business day and name of assigned staff person
o Requires review of initial submittals within 30 business 

days
o Requires review of revised submittals within 10 

business days (or 15 days if customer agrees)
o If no action within above timeframes, permit must be 

issued the day after as is
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Commercial Activity
(2014 – *2017)
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LEAN Rapid Improvement Event
 SEA 234
 October 2016
 Commercial plan review program
 Included internal OSS staff
 Included 3 outside designers one of the days (P.E., soil 

scientist, manufacturing representative)
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Record points on board = 63



The Process…

Indiana State Department of Health
P.O. Box 7238
Indianapolis, IN 46207-7177

• ISDH plan review and approval
◦ Commercial Application for Construction 

Permit
◦ Construction Plan
◦ Plan Review Fee
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The Process…
• New Electronic Submission Option
◦ https://secure.in.gov/apps/dhs/drs/
◦ Pay fee electronically
◦ Must do initial plan submission in order to 

submit revisions
◦ Initial setup takes time
◦ FTP account for your business
◦ Problems initially
◦ Recent fix to instructions
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The Process…

Incomplete Application for Construction Permit 
Checklist

◦ Missing proof of payment of permit fee for initial 
submission only
◦ Missing soil boring locations on plans
◦ Plans not sealed by Indiana licensed P.E. or Architect
◦ Plans not drawn to scale (maximum of 30:1)
◦ Missing secondary treatment as required by TDS
◦ Incorrect system type (i.e. does not follow TDS)
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The Process…

• Plan Review by ISDH
◦ Specific requirements                                    

for each individual                              
component
◦ Designer checklist                                         

for designer and staff 
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The Process…

• Subsequent Plan Submittals
◦ Include County, Project Number, Name
◦ Include date of revision on plan 
◦ No application or fee required
◦ Hand deliver, mail or electronic   

Environmental Public Health Division
Indiana State Department of Health
100 N. Senate Ave., N855
Indianapolis, IN 46204
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The Process…

• Approval of design
◦ Issued to owner
◦ Copied to designer,                             

local health                              
department, others
◦ Specifies components                                            

of the system  
◦ 1 year to start 
◦ 2 years to complete
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The Process…

• Contact the LHD for further requirements
◦ Issuance of local permit
◦ Inspection protocol

• Pre-construction meeting
◦ Via phone
◦ Site visit

• Inspections by LHD staff
◦ ISDH staff assist, as requested
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What is the status of my project?

 Project Status
◦ http://www.in.gov/isdh/23047.htm
◦ Plan Review Project Status
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MARC HANCOCK, E.I.T.
Manager / Plan Reviewer
mhancock1@isdh.IN.gov
(317) 233-7186

DAVE MUNTZ, AS, BS
Plan Reviewer
dmuntz@isdh.IN.gov
(317) 233-7265

ROBERT SYNKO, MSE, P.E.
Plan Reviewer
rsynko@isdh.IN.gov
(317) 233-7185

Environmental Public Health Division
Indiana State Department of Health

DEBORAH BARNHIZER, BS
Plan Reviewer
dbarnhiz@isdh.IN.gov
(317) 508-2607

http://www.in.gov/isdh/23283.htm
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