
Debbie Sampson 
Manager 
Phone #: 317-232-7413 
Email: Debbie.sampson@fssa.in.gov 
 
Debbie supervises all child care home 
staff, process enforcements, develop 
policies and regulations.      
 
Counties: Statewide. 

 

Lillian Awe 
Program Director 
Phone #: 317-233-1660 
Email: Lillian.awe@fssa.in.gov 
 
Lillian processes the hits on background 
checks; enters complaints-licensing and 
CPS; processes licenses,  
variance/waivers, monitors educational 
requirements of home providers, 
answers questions of consultants, 
providers, parents and the public and 
supervises program coordinator.      
 
Counties: Statewide. 

 

mailto:Debbie.sampson@fssa.in.gov
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Sue Allen 
Consultant 
Phone # 317-519-0804 
Email: sue.allen@fssa.in.gov 
 
Sue does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represents the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners.     
 
Counties: Hendricks, Montgomery, part 
of Marion County and part of 
Tippecanoe. 

 

Vicki Allen 
Consultant 
Phone #: 317-519-0803 
Email: vicki.allen@fssa.in.gov 
 
Vicki does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners.  
 
Counties: Carroll, Cass, Clinton, 
Hamilton, Howard, Miami, Tipton and 
part of Marion. 
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Billie Boone 
Consultant 
Phone #: 812-240-0219 
Email: billie.boone@fssa.in.gov 
 
Billie does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners. 
 
Counties: Clay, Fountain, Parke, 
Putnam, Vermillion, Vigo and Warren. 

 

Nancy Chew 
Team Leader 
Phone #: 317-670-9942 
Email: nancy.chew@fssa.in.gov 
 
Nancy mentors team members, assists 
in training of new staff, reassignment of 
caseloads, monitors team report to 
assure the meeting of deadlines, visits 
and calls with team members.  She 
does annual inspections and complaint 
visits of licensed homes, investigation 
of unlicensed complaints, represent the 
agency in administrative and civil 
hearings, know and ably to enforce 
child care home licensing laws and 
regulations, works with CCDF 
procedures; consults with providers 
and referrals to appropriate partners. 
 
Counties: Blackford, Delaware, Grant, 
Henry, Jay, Madison, Randolph, Wayne 
and part of Marion. 
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Kristina Musielak 
Consultant 
 
Amanda does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners. 
 
Counties: Decatur, Fayette, Franklin, 
Hancock, Rush, Shelby, Union and part 
of Marion.  

Ron Doyon 
Consultant 
Phone #: 812-339-7173 
Email: ron.doyon@fssa.in.gov 
 
Ron does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners. 
 
Counties: Bartholomew, Brown, 
Jackson, Jennings, Johnson, Monroe, 
Morgan and Ripley. 
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Crystal Gilbert 
Team Lead 
Phone #: 317-409-1920 
Email: crystal.gilbert@fssa.in.gov 
 
Crystal mentors team members, assists 
in training of new staff, reassignment of 
caseloads, monitors team report to 
assure the meeting of deadlines, visits 
and calls with team members.  She 
does annual inspections and complaint 
visits of licensed homes, investigation 
of unlicensed complaints, represent the 
agency in administrative and civil 
hearings, know and ably to enforce 
child care home licensing laws and 
regulations, works with CCDF 
procedures; consults with providers 
and referrals to appropriate partners. 
 
Counties: Boone and part of Marion. 

 

Amanda Guzman 
Consultant 
Phone #: 574-347-5018 
Email: Amanda.guzman@fssa.in.gov 
 
Amanda does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; knows and ably 
enforces child care home licensing laws 
and regulations, works with CCDF 
procedures, consults with providers 
and referrals to appropriate partners. 
 
Counties: LaPorte and part of St. 
Joseph. 
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Annette Jones 
Consultant 
Phone #: 260-415-6168 
Email: Annette.jones@fssa.in.gov 
 
Annette does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; knows and ably 
enforces child care home licensing laws 
and regulations, works with CCDF 
procedures, consults with providers 
and referrals to appropriate partners. 
 
Counties: DeKalb, Elkhart, Langrange, 
Noble, Steuben, part of St. Joseph . 

 

Tiffany Key 
Consultant 
Phone #: 219-798-6485 
Email: tiffany.key@fssa.in.gov 
 
Tiffany does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners. 
 
Counties: Porter and part of Lake. 
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Jason Maze 
Consultant 
Phone #: 260-241-7365 
Email: jaron.maze@fssa.in.gov 
 
Jason does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners. 
Counties: Adams, Fulton, Huntington, 
Kosciusko, Marshall, Pulaski, Starke, 
Wabash, Whitley, Wells and part of 
Allen. 

 

Marleta Misch 
Consultant 
Phone #: 765-412-1628 
Email: Marleta.misch@fssa.in.gov 
 
Marleta does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners. 
 
Counties: Benton, Jasper, Newton, 
White, part of Lake and part of 
Tippecanoe. 
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Kelly Schmelzle 
Team Lead 
Phone #: 812-493-8167 
Email: kelly.schmelzle@fssa.in.gov 
 
Kelly mentors team members, assists in 
training of new staff, reassignment of 
caseloads, monitors team report to 
assure the meeting of deadlines, visits 
and calls with team members.  She 
does annual inspections and complaint 
visits of licensed homes, investigation 
of unlicensed complaints, represent the 
agency in administrative and civil 
hearings, to enforce child care home 
licensing laws and regulations, works 
with CCDF procedures; consults with 
providers and referrals to appropriate 
partners. 
 
Counties: Clark, Dearborn, Floyd, 
Harrison, Jefferson, Ohio, Scott, 
Switzerland and Washington. 

 

Joy Shell 
Consultant 
Phone #: 812-454-9237 
Email: joy.shell@fssa.in.gov 
 
 
Joy does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners. 
 
Counties: Crawford, Perry, Posey, 
Spencer, Vanderburgh and Warrick. 
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Melissa Turner 
Consultant 
Phone # 812-830-8475 
Email: Melissa.turner@fssa.in.gov 
 
 
Melissa does annual inspections and 
complaint visits of licensed homes, 
investigates unlicensed complaints, 
represent the agency in administrative 
and civil hearings; enforces child care 
home licensing laws and regulations, 
works with CCDF procedures, consults 
with providers and referrals to 
appropriate partners. 
 
Counties: Daviess, Dubois, Gibson, 
Greene, Knox, Lawrence, Martin, 
Orange, Owen, Pike and Sullivan. 

 

Jessica Hale 
Program Coordinator 
Phone #: 317-232-4521 
Email: Jessica.hale@fssa.in.gov 
 
 
Jessica enters all negative actions into 
RCCS and sends notices to providers 
and other partners, following up on 
potential child care employees who 
have a potential hit on the background 
check to get additional information and 
schedules meeting requests. She also 
tracks education requirements for 
providers, printing and mailing licenses 
to providers, processing probationary 
licenses, answer telephone calls and 
provide information to callers, receive 
and record complaint information, 
provide assistance to licensing 
consultants, manager, program 
director, Director, and assistant 
director, order supplies. 
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Location: Child Care Homes Central 
Office 

 


