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INDIANA EBT QUICK REFERENCE:  View Transaction & Card History 

SCREEN(S) STEPS 

 

 Accessed from DETAILS button next to a 
Client on Client Case Management screen or 
the standard CLIENT button 

 View a client’s demographic information 
 

 Click the TRANSACTION button to view 
Client Transaction History 

  Accessed from TRANSACTION button on 
Client Case Management screen or other 
screens 

 Enter search criteria for search 
o Start Date and End Date cannot be 

more than 31 days apart 
o Or, search by Last X Hrs (1-12 hours), 

Today, or Last X Days (1-7 days) 
o For transactions prior to September 

25, 2015, click the CONVERSION 
button, then perform your search 

 Click SEARCH button 

 

 View details for transactions that meet 
search criteria 
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SCREEN(S) STEPS 

 

 Accessed from CARD button next to a Client 
on Client Case Management screen, or the 
standard CARDS button on multiple screens 

 View basic card information, including card 
number, status and issue date 

 With appropriate permission, click DETAILS 
button to view card details 

 

 Click HISTORY button to view Client Card 
History screen 

 

 Accessed from HISTORY button on Client 
Card Management screen 

 View all card history, including conversion 
card history from past system (prior to 
September 25, 2015) 

 

 


