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Basis

Policy changes to the Medicaid program with an implementation 
period for providers or MCEs of more than 30 days (HEA 1548 
SECTION 3. IC 12-15-33-9.5 (a)(7))
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Provider Publications

Why publications?

• Mandated by Indiana Code (IC) 12-15-13-6
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Indiana Code (IC) 12-15-13-6 

Any notice or bulletin issued by:

– The office (OMPP)

– A contractor of the office

– A managed care plan under the office

Concerning a change to the Medicaid program, including a change to prior 
authorization, claims processing, payment rates, and medical policies, that does not 
require use of the rulemaking process under IC 4-22-2 may not become effective until 
thirty (30) days after the date the notice or bulletin is communicated to the parties 
affected by the notice or bulletin. 
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Provider Publications

Official Ways We Publish Information: 

• Bulletins

• Banners

• News announcements

• Webinars
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Banners

IHCP Communications Policy Manual definition: 

• Banner pages are created to provide policy clarification and to 
send specific information to the IHCP providers primarily 
targeting billing and claims processing. Banners are issued on a 
weekly basis and are always published on Tuesdays.
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Example: Banner
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Bulletins

IHCP Communications Policy Manual definition: 

• Bulletins are created to send information about policy changes, 
including reimbursement and programmatic changes. Bulletins 
are issued on an as-needed basis and are generally published 
on Tuesdays or Thursdays.
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Example: Bulletin
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News Items

News items provide immediate, brief notifications to the IHCP 
community:

• Public comment request for waiver application 
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Example: News Item
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Provider Notice Approval Process
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Gainwell Review



Other Methods of Communications

• Provider Association Meetings

• IHCP Live Webinar Series

• IHCP Roadshow / IHCP Works Annual Seminar

• Email and Phone Campaigns
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Managed Care Communications
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Anthem

Type of Communication Channel of Communication Frequency

Provider Bulletins Online / Fax As Needed

Provider Webinars Online Monthly (Every 3rd Thursday)

Newsletters Online (Email) As Needed

Additional Provider Services Outreach Email / Fax / Phone As Needed
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ADDRESSING SYSTEM CONCERNS: Planned system outages or unplanned system outages for 
Availity are addressed on the “news and announcements” section on the Availity portal 
homepage.  



CareSource

Type of Communication Channel of Communication Frequency

Network notifications Online As needed

Newsletters By Mail / Online Quarterly

Postcards By Mail Monthly

Policy Announcements Online Monthly

Portal Announcements Online As needed

Letters By Mail As needed

Fliers In-Person / Online As needed (updated annually)
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ADDRESSING SYSTEM CONCERNS: They use meetings with all large Indiana Hospital systems and 
smaller practices as well as network notifications.



MDwise

Type of Communication Channel of Communication Frequency

ProviderLink (newsletter) Online Quarterly

Provider Agenda Online (Email) Monthly

Provider Portal Updates Online As Needed

Other communications by email, direct 
email, fax, or myMDwise (provider) 
portal updates

Varies As Needed
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ADDRESSING SYSTEM CONCERNS: They use provider news section on website to address system 
issues as well as direct communications with providers via email, phone, or in-person.



MHS

Type of Communication Channel of Communication Frequency

Provider Webinars Online Monthly

Direct Mailings By Mail Monthly / Annually

Ad-Hoc Outreach Campaigns Online As needed

Virtual Meetings Online As needed

Provider Portal Online As needed

The Communicator (Newsletter) Online Quarterly

Provider Watch Newsletter Online Bi-Weekly
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ADDRESSING SYSTEM CONCERNS: They use website alerts or emails to notify providers of any 
system issues or resolutions.


