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To determine eligibility for assistance, the DFR is required to verify information to support the 
eligibility determination process such as:  

 

• Non-financial factors of eligibility 

• Resources 

• Income 

• Claimed expenses.  
 
These factors will vary by program.  
 
 
For factors which may impact eligibility, unless otherwise specified in this Manual.  The use of 
client statement should be used only as a last resort. 1 
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