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B&A then compared what was reported by the MCEs on the 0101 reports for claims adjudication 
turnaround time in CY 2019 to our own computation using the claim files we received from the MCEs.  
(Refer to Exhibit VIII.9 on the next page.)  When compared to what the MCEs reported to OMPP: 
 
 B&A closely matched CareSource and MHS on institutional claims, but we found more claims 

adjudicated >21 days than what Anthem and MDwise reported. 
 

 B&A found more professional claims adjudicated >21 days than what Anthem, CareSource and 
MDwise reported. 
 

 B&A matched all MCEs on dental claims adjudication. 
 
A similar process was conducted to compare the turnaround time from adjudication by the MCE to 
encounter submission.  We compared what was reported by the MCEs on the 0102 reports in CY 2019 to 
our own computation using the claim files we received from the MCEs.  The results appear in Exhibit 
VIII.10 on page VIII-13 and in Exhibit VIII.11 on page VIII-14.  When compared to what the MCEs 
reported to OMPP:  
   
 CareSource and MDwise had challenges submitting institutional encounters within 30 days.  Yet 

both MCEs reported worse results to OMPP than what B&A found. 
 

 This same issue occurred for professional encounters for both CareSource and MDwise. 
 

 CareSource had challenges submitting dental encounters.  MHS did as well to a lesser degree. 
 

 No MCE had issues submitting pharmacy encounters within 30 days except MHS in HHW. 
 
In an effort to better understand these variances from the MCEs, B&A observed in the files given to us by 
the MCEs that there were many instances of the same claim that was adjudicated multiple times in CY 
2019.  B&A did not request unduplicated claims in its data request but, rather, all claims adjudicated in 
CY 2019.  B&A ran a process to ensure that the claims examined were an unduplicated count.  This is 
because the OMPP Reports 0101 and 0102 specifically state that only original claims get reported and not 
replacement or re-adjudicated claims.  B&A has surmised that, in our de-duplication process, the claim 
that we selected for review when more than one appeared may not have been the same claim that the 
MCE used for reporting to OMPP.  If B&A used a more recent claim than the original claim processed, 
this may extend the turnaround time on the claims adjudication report yet shorten the turnaround time on 
the encounter submission report. 
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Professional Claims Professional Claims

Dental Claims Dental Claims

Exhibit VIII.9
Turnaround Time from Receipt to Claim Adjudication in CY 2019
For the HHW, HIP and HCC Programs by MCE and by Claim Type

Institutional Claims Institutional Claims

As reported by the MCEs on Report 0101 As reported by the MCEs to B&A at the claim level
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Professional Claims Professional Claims

Institutional Claims Institutional Claims

Exhibit VIII.10
Turnaround Time from Adjudication to Encounter Submission in CY 2019

For the HHW, HIP and HCC Programs by MCE and by Claim Type

As reported by the MCEs on Report 0102 As reported by the MCEs to B&A at the claim level
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Pharmacy Claims Pharmacy Claims

Dental Claims Dental Claims

Exhibit VIII.11
Turnaround Time from Adjudication to Encounter Submission in CY 2019

For the HHW, HIP and HCC Programs by MCE and by Claim Type

As reported by the MCEs on Report 0102 As reported by the MCEs to B&A at the claim level
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Recommendations 
 
Recommendations to Specific MCEs 
 

1. On the OMPP Report 0101 (Claims Adjudication), both CareSource and MHS need to correct 
their reporting of number of claims received to include all claims received in the quarter and not 
just those adjudicated in the quarter.  This will correct the values reported in this study that 
showed both MCEs having an adjudicated-as-percent-of-received ratio of 100% in each quarter. 
 

2. Anthem reported claim denial rates greater than their peers on professional and pharmacy claims.  
Anthem should be prepared to report to the OMPP the primary reasons for this difference and any 
educational efforts that have occurred with providers to reduce the denial rates. 
 

3. MDwise and CareSource should be prepared to report to the OMPP the corrective action it has 
taken to minimize the percentage of encounters submitted beyond the OMPP’s contractual target 
of 30 days from adjudication. 

 
Recommendations to OMPP 

 
4. In this focus study, B&A compared the claims adjudicated as reported by each MCE through 

individual claim record reports to the summation of claims reported on Report 0101 (Claims 
Adjudication) and Report 0102 (Encounter Submissions).  It was observed that—when reviewed 
on an individual claim level—some MCEs adjudicate significantly more claims than what are 
reported on the 0101 report because the instructions state that replacement or re-adjudicated 
claims are to be excluded from reporting.  Although it may not be necessary to incorporate into 
Report 0101, B&A recommends that the OMPP require reporting by the MCEs on the volume or 
re-adjudicated claims to determine a re-adjudication factor (total claims adjudicated divided by 
original clean claims submitted) as a means to assess claims “churn” at each MCE. 
 

5. The Report 0102 was designed to report encounter claim lines submitted as opposed to total 
encounters (full claims) submitted.  This was for the convenience of the MCEs to use a response 
file that they receive from the OMPP’s vendor that tracks the total encounters submitted.  
Unfortunately, this becomes difficult to assess the percentage of total claims submitted as 
encounters since the Report 0101 requires the count of total claims, not total claim lines.  B&A 
recommends that the OMPP change the specification of Report 0102 to require the count of total 
claims rather than claim lines so that the comparison of claims to encounters can be completed 
across the two reports. 
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A. Summary of This Year’s Topics, Timeline and Review Team 
 
 

Overview 
 
Burns & Associates, Inc. (B&A) was hired by Indiana’s Office of Medicaid Policy and Planning (OMPP) 
to conduct an External Quality Review (EQR) for its three health coverage programs—Hoosier 
Healthwise (HHW), Hoosier Care Connect (HCC) and Healthy Indiana Plan 2.0 (HIP).   
 
The 2020 EQR will encompass both mandatory activities required by the Centers for Medicare and 
Medicaid (CMS) as well as optional activities, in particular, focus studies.  Due to the pandemic and the 
shared interest in limiting face-to-face meetings, B&A has coordinated with the OMPP that most of the 
work completed in this year’s EQR will be completed as a desk review.  There will, however, be meetings 
conducted with each MCE via webinar.  Some webinars will include interviews with selected staff 
members at each MCE or its subcontractors.  Other webinars will be to review and discuss B&A’s initial 
findings from each of the study topics in this year’s EQR.   
 
The topics selected for this year’s EQR were made in coordination with the Office of Medicaid Policy 
and Planning.  This review will encompass activities in Calendar Year (CY) 2019.  Each of the focus 
studies is a continuation of a previous focus study conducted on the topic in a prior EQR:  

 
1. Focus Study on Network Adequacy through the Validation of MCE Reports to the OMPP 

 
2. Focus Study on Lead Testing 

 
3. Focus Study on the Utilization and Delivery of Non-Emergency Medical Transportation (NEMT) 

 
4. Focus Study on Claims Adjudication and Encounter Submissions 

 
5. Validation of Performance Measures 

 
6. Validation of MCE Quality Improvement Projects 

 
Timeline 
 
The OMPP is requesting that B&A deliver the draft report for this EQR by September 30, 2020.  The 
final report is due to OMPP on October 31.  B&A has already started the desk review on some tasks.  But 
the schedule for this EQR effectively begins with the release of this EQR Guide.   
 
The first items that are being requested from the MCEs are due June 17.  Interviews by phone begin the 
first week of June.  Webinars related to findings from data analytics from the multiple focus studies are 
scheduled for July and August.  All data collection activities and MCE responsibilities are scheduled to be 
concluded by August 31.  There will be an opportunity for the MCEs to provide accessory information if 
B&A needs further clarification on a specific review item after the webinar meetings are concluded.  A 
full schedule may be found in Section C of this Guide. 
 
The OMPP has customarily asked B&A to offer a debriefing session with each MCE.  The dates for these 
sessions have yet to be determined, but will most likely occur at the end of October.  Each MCE will also 
receive a copy of the final EQR report that will be delivered to CMS. 
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The B&A Review Team 
 
This year’s EQR Review Team consists of seven individuals that have all served on previous EQRs of 
Indiana health coverage programs with one new team member: 
 
 Mark Podrazik, Project Director, B&A:  Mark has previously conducted 14 EQRs of the HHW 

program, 11 EQRs of the HIP and four EQRs of HCC as well as a review of its predecessor, Care 
Select.   

 
 Debbie Saxe, Principal, B&A:  Debbie has participated in EQRs conducted by B&A in 2016 and 

2017.  She also served on the team that reviewed the NEMT delivery model in Indiana’s fee-for-
service program in 2019.  Debbie also serves as the Project Manager for B&A’s engagement with 
the FSSA conducting the SUD Waiver evaluation. 
 

 Shawn Stack, Senior Consultant, B&A:  Shawn joins the EQR Review Team for the first having 
joined B&A in the latter part of 2019.  One of his first projects at B&A was to work on the team 
that reviewed the NEMT delivery model in Indiana’s fee-for-service program in 2019.  Since 
then, he has worked with one state on the development of a provider profile database and is 
currently conducting a financial review of grant programs in another state. 
 

 Jesse Eng, SAS Programmer, B&A:  Jesse has conducted programming and analytic support on 
B&A’s engagements with OMPP since 2009, in particular, B&A’s Independent Evaluation of 
Indiana’s CHIP and the annual EQRs.  He worked on B&A’s previous focus studies related to 
encounter reporting and network adequacy. 

 
 Akhilesh Pasupulati, SAS Programmer, B&A:  Akhilesh has worked on the most recent three 

EQRs as the programmer on focus studies related medication adherence, pharmacy utilization and 
pregnancy.  He also served as the programmer on B&A’s recent engagement to review NEMT in 
Indiana’s fee-for-service program.         
 

 Barry Smith, Data Analyst, B&A:  Barry has assisted in analytics for B&A’s Independent 
Evaluation of Indiana’s CHIP as well as the External Quality Reviews in Indiana since 2009.  
Barry worked closely with Mark Podrazik on the design and implementation of the report shells 
in the revised MCE Reporting Manual in last year’s EQR as well as B&A’s prior network 
adequacy studies.  
 

 Dr. Linda Gunn, Subcontractor:  Linda has assisted B&A on 11 previous EQRs encompassing all 
three of OMPP’s programs.   

 
 Kristy Lawrance, Subcontractor:  Kristy assisted on seven previous EQRs encompassing all three 

of OMPP’s programs.   
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B. Details on Topics in this Year’s EQR   
 
 
Topic #1—Focus Study on Network Adequacy through the Validation of MCE Reports to the OMPP 
 
A focus study on network adequacy was completed in the CY 2019 EQR.  In an effort to strengthen the 
oversight of the MCE’s network adequacy, the OMPP implemented two new reports for the MCEs to 
submit beginning in CY 2019: 
 
 Report 0902 Count of Enrolled Providers; and 
 Report 0903 Member Access to Providers 

 
The purpose of the CY 2020 review of network adequacy is to validate the results reported by the MCEs 
in these two reports.  B&A recognizes that each MCE submitted follow-up reports to the initial reports 
delivered to the OMPP on October 31, 2019.  B&A will confirm with each MCE the most recent version 
of each report to validate.   
 
The primary objective in the validation of Report 0902 is to assess variation in the counts of providers 
reported for each provider category listed in the report.  Specifically, B&A will assess variation of 
provider counts across OMPP programs within an MCE as well as provider counts across MCEs.  
Although it is not expected that each MCE will contract with the same number of providers within each 
category, a high-level comparison across MCEs will assess the reasonableness of the counts reported by 
each MCE on this report. 
 
The validation of Report 0903 will be more in-depth.  B&A will use encounter data for services rendered 
in CY 2019 to match member trips to providers and compute an average driving distance.  This 
information will be available at a granular level (that is, by MCE/program/provider specialty/county) and 
also at a macro level (that is, a dashboard that shows potential areas of access issues by specialty within 
each OMPP program). 
 
B&A reported some provider specialty/county combinations with potential challenges in the CY 2019 
EQR.  A follow-up review will be conducted to assess if there has been improvement in access where 
these baseline findings were observed. 
 
B&A recognizes that Report 0903 does not require the MCEs to report exactly which providers that 
members sought services; rather, the report requires the availability of providers to members based on the 
MCE’s provider network roster.  Members have freedom of choice to seek providers further away than a 
provider closer to their home.  This may be especially true for specialty providers.  However, assessing 
where members are seeking services and comparing this to the reported availability may be indicative of 
true access to providers.  Therefore, the intent of this validation is not to match exactly to the counts of 
members outside the access requirement for each provider category.  Instead, the intent is to assess the 
reasonableness of the information reported by each MCE on Report 0903 and to assess provider adequacy 
trends across OMPP programs and MCEs. 
 
B&A anticipates that this focus study will be conducted as a desk review only with no interviews with the 
MCE.  There will be a webinar scheduled, however, with each MCE to serve as a touch-point to share 
preliminary findings.  These webinars will be scheduled on June 23 and 24. 
 
  
  



Burns & Associates, Inc. 4 May 18, 2020 
 

Topic #2—Focus Study on Lead Testing 
 
A focus study on lead testing was completed in the CY 2017 EQR as a result of an outbreak of lead 
exposure in the West Calumet Housing Project in East Chicago.  A brief follow-up on the change in the 
rate of lead testing among children in Indiana’s Medicaid program was conducted in the CY 2018 EQR. 
 
The purpose of the follow-up study in the CY 2020 EQR is to assess if the rate of testing for Medicaid 
children is occurring at the appropriate age levels and if it has improved since the previous studies.  B&A 
will once again use data from both the ISDH database of lead tests reported as well as MCE encounters 
showing billings for lead tests.  B&A will compare the tests submitted in both datasets and will report on 
the frequency of tests that appear in the ISDH database, the encounters database, or both. 
 
B&A will also assess the test levels reported for those tests reported in the ISDH database where this data 
is reported. 
 
B&A will also validate a new report that was implemented with the Reporting Manual redesign launched 
at the beginning in CY 2019: 
 
 Report 0508 Lead Testing (HEDIS specification) 

 
B&A anticipates that this focus study will be conducted as a desk review only with no interviews with the 
MCE.  There is no specific meeting scheduled with the MCEs on this topic, but it may be included in 
another data review webinar this summer. 
 
 
Topic #3—Focus Study on the Utilization and Delivery of NEMT 
 
A focus study on NEMT in HHW and HIP was conducted in the CY 2014 EQR.  One of the key findings 
of this study was that there was not evidence that all of the NEMT trips that were delivered were provided 
to an eligible Medicaid member to a contracted Medicaid provider for a covered Medicaid service.  
Although there may be situations where the MCE is offering an enhanced benefit for trips other then 
Medicaid-covered services, the finding from the CY 2014 indicated that there were opportunities to 
strengthen the oversight of this benefit. 
 
With the significant work conducted by the MCEs and the OMPP to strengthen the accuracy and 
completeness of encounter reporting—including for NEMT trips—it seemed appropriate to revisit this 
study to assess progress on the oversight of NEMT. 
 
This focus study will examine:  
 
 Utilization trends and provider availability for transportation services 
 MCE policies and procedures for transportation services 
 MCE delegation oversight of NEMT brokers and transportation vendors 

 
As such, the study has three main components which include: 
 
 A quantitative analysis of NEMT trip requests and claims paid for trips; 
 A desk review of MCE policies and procedures related to NEMT; and 
 A qualitative component that will include interviews with transportation brokers and the MCEs 
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Steps of Review 
 

1. B&A will conduct an interview with each MCE and the staff responsible for oversight of its 
NEMT broker and the NEMT benefit.  The questions posed will relate to this oversight 
responsibility.  These interviews are scheduled for June 2 or 3. 
 

2. The MCEs should submit to their broker in advance of the meeting the templates included in the 
file attached to this EQR Guide ‘File to Accompany EQR Guide.xlsx’, specifically, tabs 3 
through 6.  B&A will be making a significant data request of each MCE related to NEMT 
utilization, but it is anticipated that the level of detail required resides with each NEMT broker.  
As such, B&A is also scheduling meetings with each MCE and its NEMT broker on June 8.  The 
purpose of this meeting specifically is to walk through the data request and to give the NEMT 
broker an opportunity to flag concerns with the ability to submit all requested information or to 
ask clarification questions about the data request.  After this meeting, B&A anticipates that all 
future interaction will occur only with the MCE.  However, we thought that it would be helpful to 
have a discussion directly with each vendor who will likely be providing the information to us for 
this review. 
 

3. Based on the discussions on June 2/3 and June 8, B&A will be requesting information from the 
MCEs for a desk review of the MCE’s oversight of NEMT.  Items that are anticipated to be 
requested include the contract between the MCE and the broker, periodic dashboard or other 
reports submitted by the broker to the MCE, delegation oversight reports, or meeting minutes 
with the broker during CY 2019.  These materials will be due to B&A on June 17. 
 

4. The specific data request to the NEMT brokers will be due to B&A on June 30. 
 

5. B&A will intake and validate the information from the files submitted by the NEMT 
brokers/MCEs.  Results will be complied HHW, HIP and HCC populations separately.  
Information will be compared across MCEs as well.  Some of the ways that the data is intended to 
be stratified will be: 

a. By trip modality (e.g., ambulatory van, wheelchair van, ambulance, other) 
b. By region (county or zip code) 
c. By provider serving the MCE 
d. By trip destination 
e. By number of miles 
f. Demand vs subscription trip volume 
g. Trips requested and later cancelled 
h. Trips requested but not fulfilled (but also not cancelled) 
i. NEMT ‘frequent flier’ members 
j. Timeliness of claims adjudication to NEMT providers 

 
There will be a webinar scheduled with each MCE to serve as a touch-point to share preliminary findings.  
These webinars will be scheduled on Aug 11 and 12.  It is at the MCE’s discretion whether they wish to 
invite their contracted broker to this session.   
 
Based on our findings, B&A reserves the right to conduct an additional session with each NEMT broker 
(with the MCE in attendance).  The reason for a meeting may be to clarify data that was reported or to 
ensure the correct interpretation of policies that are evident through the data analyzed. 
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Topic #4—Focus Study on Claims Adjudication and Encounter Submissions  
 
A focus study on MCE claims adjudicated was conducted in the CY 2017 EQR.  In the CY 2017 External 
Quality Review, B&A performed a validation of claims adjudication reports that are submitted by each 
MCE for all three of OMPP’s care programs.  There were discrepancies found in the volume reported by 
each MCE for institutional and professional claim types compared to what was captured in the OMPP’s 
data warehouse either as an accepted or rejected encounter.   
 
This was followed-up with an encounter validation focus study in the CY 2018 EQR.  The study in this 
EQR focused on the accuracy of encounter submissions, the timeliness of encounter submissions, and the 
completeness of claims adjudicated and later submitted as encounters to the OMPP. 
 
The focus of the CY 2020 study is on claims adjudication timeliness and encounter timeliness and 
completeness.  To that end, B&A will focus on the validation of the following reports submitted quarterly 
to the OMPP: 
 
 Report 0101 Claims Adjudication Summary; and 
 Report 0102 Encounters Summary 

 
Steps of Review 
 

1. Track Timeliness.  Intake files submitted directly from the MCE for claims adjudicated in CY 
2019.  Refer to the template included in the file attached to this EQR Guide ‘File to Accompany 
EQR Guide.xlsx’, specifically, tab 2.  A similar format was requested by B&A in the CY 2018 
EQR.  As part of this process, 
 

a. An assessment of the cadence at which encounters are submitted by OMPP program and 
by claim type will be completed. 

b. Analytics will be conducted to compute the average number of days from (1) the date of 
receipt by the MCE to adjudication date, (2) the date from adjudication to initial 
encounter submission, and (3) the date from adjudication date to encounter acceptance by 
DXC (accounting for the fact that some encounters may be submitted multiple times 
before being accepted). 
 

2. Track Completeness.  B&A will intake from OMPP the ESSR files provided to each MCE by 
Optum that report the acceptance of encounters submitted by each MCE.  From these reports,  
 

a. Analytics will be conducted to assess the completeness rate of MCE adjudicated claims 
(paid and denied) that are being submitted as encounters.  This will be conducted at the 
MCE, OMPP program and claim type level. 

b. A specific analysis will be conducted on the rate of claim resubmissions (that is, void and 
replacements) to identify any specific patterns at the MCE, OMPP program and claim 
type level.    

  
There will be a webinar scheduled with each MCE to serve as a touch-point to share preliminary findings.  
These webinars will be scheduled on July 28 and 29.   
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Topic #5—Validation of Performance Measures 
 
Many of the measures that B&A will validate are incorporated into the focus studies mentioned above.  In 
particular, data elements from the following reports in the MCE Reporting Manual will be validated: 
 
 For Topic #1 on Network Adequacy 

o Report 0902:  Count of Enrolled Providers (all three programs) 
o Report 0903:  Member Access to Providers (all three programs) 

 
 For Topic #2 on Lead Testing 

o Report 0508:  Lead Testing (HHW and HCC only) 
 

 For Topic #4 on Claims Adjudication and Encounter Submissions 
o Report 0101:  Claims Adjudication Summary (all three programs) 
o Report 0102:  Encounters Summary (all three programs) 

 
In addition to these measures, B&A will also validate the four measures reported on Report 0403: AHRQ 
Prevention Quality Indicator (PQI) Measures for the HIP and HCC programs.  The four measures related 
to inpatient discharges for diabetes, COPD, heart failure and asthma.  B&A will be examining the results 
reported for the four experience quarters representing CY 2019.  B&A will mirror the technical 
specifications released by the AHRQ to compute our own results and compare these to the results 
reported by each MCE. 
 
There will be a webinar scheduled with each MCE to serve as a touch-point to share preliminary findings.  
These webinars will be scheduled on July 28 and 29.   
 
 
Topic #6—Validation of MCE Quality Improvement Projects 
 
The purpose for this review is to fulfill our requirement to validate the results of selected performance 
improvement projects, or PIPs, as they are called by CMS in its protocol.  For our purposes, PIPs are 
synonymous with Quality Improvement Projects, or QIPs, as defined by the OMPP.   
 
B&A will conduct a desk review of each MCE’s QIPs and then conduct interviews (by webinar) with 
each MCE about the results reported in their annual QIP submissions.  Similar to what was introduced in 
last year’s EQR, B&A will request additional information that is not reported in the annual QIP but 
supports the information reported.  Specifically, we will request analytic files that each MCE tabulated to 
assess the effectiveness of interventions.  We will also track the method in which this data is collected to 
assess the integrity and completeness of the data used to assess each intervention. 
 
Data that each MCE used to capture the results of what they reported in the QIP Reporting template will 
be submitted in an ad hoc format based on how the MCE synthesized their results.  In other words, no 
standardized reporting template is being released for the QIP validations.   
 
The actual QIP annual reports will be submitted to B&A simultaneous to when they are submitted to the 
OMPP by August 1.  The data that was used in support of QIP findings will be submitted by each MCE 
to B&A by August 7.  Webinar meetings will be held with each MCE individually August 25 and 26 to 
go over the QIPs under review.  This will include a walk-through of the data files used in support of each 
QIP report, follow-up questions from our desk review, and a discussion with the relevant staff who had 
primary responsibility for the interventions that were put in place for the QIPs that were selected.  It is 
expected that the meeting with each MCE will take two hours.      
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C. Detailed Schedule of Meetings 
 
The table below presents all webinars scheduled for this year’s EQR.  Within each day, there is a morning 
and an afternoon session.  With four MCEs, that means that each MCE will be given one of the four slots 
over the two-day period.  The one exception to this is Session #2 in which we would like to schedule all 
meetings with the NEMT brokers on one day, June 8. 
 
We have flexibility as to which day we meet with each MCE.  Therefore, in the Excel file labeled ‘File to 
Accompany EQR Guide’, in the first tab you will see an option for you to select which of the two days 
offered that your MCE would prefer to have the meeting on the topic.  We will make every effort to 
accommodate specific MCE requests.   
 
Please submit the Meeting Schedule Preferences tab in the accompanying file directly to Mark Podrazik 
no later than Tuesday May 26 at mpodrazik@burnshealthpolicy.com.  Specific dates/times for meetings 
set and the final schedule will be released to the MCEs by Friday May 29.   
 
Unless specifically requested in advance, MCE staff do not need to prepare any materials for the 
interview sessions or the webinars in which data findings will be shared.  For the webinars related to 
interviews, a semi-structured process will take place.  The questions that the B&A team intends to ask 
will be sent out in advance of the meeting so that the MCE can ensure that the appropriate team members 
can attend the meeting. 
 
Please note that all onsite interviews will cover all OMPP programs—HHW, HIP and HCC. 
 

Type of Meeting Date Time Topic 
Webinar June 2 9:00 – 10:30 

1:00 – 2:30 
Interview MCE staff about NEMT oversight 

June 3 9:00 – 10:30 
1:00 – 2:30 

Webinar June 8 10:00-11:00 
11:30-12:30 
2:00-3:00 
3:30-4:30 

Meet with each NEMT broker to discuss specifics 
regarding the data request 

Webinar June 23 1:00 – 2:30 
3:00 – 4:30 

Review initial results of network adequacy / 
validations with MCEs 

June 24 1:00 – 2:30 
3:00 – 4:30 

Webinar July 28 1:00 – 2:30 
3:00 – 4:30 

Review initial results of encounter study and AHRQ 
measure validation 

July 29 1:00 – 2:30 
3:00 – 4:30 

Webinar Aug 11 1:00 – 2:30 
3:00 – 4:30 

Review initial results of NEMT analytics 

Aug 12 1:00 – 2:30 
3:00 – 4:30 

Webinar Aug 25 9:00 – 11:00 
1:00 – 2:30 

Discuss annual QIP reports and supporting data 

Aug 26 9:00 – 11:00 
1:00 – 2:30 
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D. Information Requests Related to the EQR 

 
The table below outlines the due dates for information to be submitted to B&A.  Unless otherwise 
specified, all information listed below with due dates in June should be uploaded to the OMPP Sharepoint 
site in the following folder: Managed Care\HIP\2020\06 (June).  All information listed below with due 
dates in August should be uploaded to the OMPP Sharepoint site in the following folder: Managed 
Care\HIP\2020\08 (August).   
 
For convenience, all information submitted for this year’s EQR, even if it pertains to other OMPP 
programs, will be uploaded to the HIP folder. 
 
Please contact Mark Podrazik directly at 703-785-2371 or by email if you have specific questions about 
the report templates that accompany this EQR Guide. 
 
Information Due for Submission Directly to Mark Podrazik via email by May 26: 
 

 Meeting preference form 
 

Information Due for Submission to Sharepoint by June 17: 
 

 Claims/Encounter Submission Files 
 Agreement between the MCE and its NEMT broker (the payment terms may be redacted) 
 Examples of reports periodically submitted by the NEMT broker to the MCE that show evidence 

of MCE oversight (to be discussed further with each MCE during the interview on June 2 or 3) 
 Any delegation oversight summary document related to the NEMT broker conducted in CY 2019 

 
Information Due for Submission to Sharepoint by June 30: 
 

 NEMT Trip Data from the NEMT Broker 
 Claims Adjudicated by NEMT Broker 
 Roster of Transportation Providers Contracted in CY 2019 
 Roster of Authorized Drivers in CY 2019 

 
Information Due for Submission Directly to Mark Podrazik via email by August 1: 
 
 Annual QIP Reports 

 
Information Due for Submission to Sharepoint by August 7: 
 
 Supporting files related to each QIP regarding analytics related to measure results and 

interventions results 



Template: MCE Claim Inventory for CY 2019 Adjudicated Claims

Submit files that show all claims that were adjudicated by your MCE during the period Jan 1, 2019 - Dec 31, 2019 regardless of date of service or date of receipt.
Our preference is to receive 4 files organized by claim type below.  If file size becomes an issue, it is fine to break up a claim type into multiple files.

File 1 is UB-04/837I claims.
File 2 is CMS-1500/837P claims.
File 3 is Pharmacy claims.
File 4 is Dental claims.

If possible, please merge all programs (HHW, HCC, HIP) that you are contracted for together for each claim type.
We will know which program that each claim falls under based on the Plan Provider ID.

Submit files in either .csv or .txt format. Zip each file up to save space and upload to your Sharepoint site as instructed in the EQR Guide.

For reference, a similar request was made of the MCEs in the CY2018 EQR.  You submitted files to B&A on April 23, 2018.
The format shown below only slightly differs from the previous file layout.
B&A shows an indicator if each variable requested also appears on ESSR reports sent back to you by Optum.

on ESSR on ESSR on ESSR not on ESSR not on ESSR on ESSR on ESSR on ESSR not on ESSR on ESSR not on ESSR on ESSR not on ESSR

Plan Provider 
ID

ICN
MCE Claim 

ID

Member 
Medicaid ID 

(RID)

Billing 
Provider 
IHCP ID

Billing 
Provider NPI

Billing 
Provider 

Taxonomy 
Code

Header From 
Date of 
Service

Header To 
Date of 
Service

Claim 
Iteration

Date Claim 
Received by 

the MCE

Date Claim 
Adjudicated 
by the MCE

Date Claim 
Submitted as 
an Encounter)

Plan Provider ID Insert your MCE ID that is used when reporting information on 837s.  Set the field as character, 10 byte.
ICN The claim ID assigned by DXC when submitted as an encounter.  If the claim has not been submitted as an encounter, 
 or if the claim has never appeared on an ESSR report, then leave this field blank.
MCE Claim ID Insert the claim number that you assigned to the claim in your internal system and reported on the 837s.
 On the ESSR Reports that you receive, the variable is called Other Payer ICN.
Member Medicaid ID (RID) The ID assigned by OMPP to the member.  Set the field as character, 12 byte format.
Billing Provider IHCP ID The ID assigned by OMPP to the provider (not an MCE-specific provider ID).  Set the field as character, 15 byte format.
Billing Provider NPI Set the field as character, 15 byte format.
Billing Provider Taxonomy Code Set the field as character, 10 byte format.
Header From Date of Service Use YYYY-MM-DD format
Header To Date of Service Use YYYY-MM-DD format
Claim Iteration Enter the frequency code on the encounter (1- original, 7-replacement, 8-void)
Date Claim Received by the MCE Use YYYY-MM-DD format
Date Claim Adjudicated by the MCE Use YYYY-MM-DD format
Date Claim Submitted as an Encounter Use YYYY-MM-DD format.  Please enter the date originally submitted , even if the claim has been resubmitted.

If the claim has never been submitted, please leave this field blank.

Burns & Associates, Inc. May 18, 2020



Template:

Submit files that show all trips requested by members to your NEMT broker during the period Jan 1, 2019 - Dec 31, 2019.  Use the trip appointment date as the anchor date.
Submit files in either .csv or .txt format.  Zip each file up to save space and upload to your Sharepoint site as instructed in the EQR Guide.
Our preference is to receive 1 file.  If file size becomes an issue, it is fine to break up the trips into multiple files.

Please share this template with your NEMT broker.  In preparation for our meeting with you and your broker on June 8, we ask that your broker provides an index of the
valid values that they retain for each variable shown below.  The field descriptions below only show examples of the type of response we are requesting in each field.

Provider Name
Provider IHCP 

ID
Booking 

Mode

Member 
Medicaid ID 

(RID)
Member 

Last Name
OMPP 

Program
Trip Leg 

ID Trip Leg
Mobility 

Type Pickup Date Pickup Time Drop Off Time 

Pickup 
Facility 
Name

Provider Name The name of the transportation provider who is assigned the trip request.
Provider IHCP ID The ID assigned by OMPP to the provider.  Set the field as character, 12 byte format.  Do not use an internal provider ID.
Booking Mode The interest here is to distinguish one-time (on demand) trip requests from routine periodic (subscription) trips (e.g. dialysis treatment).
Member Medicaid ID (RID) The ID assigned by OMPP to the member.  Set the field as character, 12 byte format.  Do not use an internal client ID.
Member Last Name Enter the Medicaid member's last name.  If the member's first and last name are stored in the same field in your system, that is permissible.
OMPP Program Enter one of the following: HHW, HIP or HCC.
Trip Leg ID The internal ID created to distinguish this one-way trip request.
Trip Leg Enter the sequence within the full trip request that this specific trip represents.  For example, if it is a round-trip request, use A and B or 1 and 2.
Mobility Type Enter your broker-specific indicator.  Examples may include: standard van, wheelchair van, ambulance, taxi.
Pickup Date Enter the scheduled date of the pickup.
Pickup Time Enter the scheduled time of the pickup.
Drop Off Time Enter the scheduled time of the drop off.
Pickup Facility Name Enter the name of the location of the pickup.  This could be "home" for the member's home or a facility/provider office name.
Pickup Facility Type Enter the type of facility.  Examples could be "home", "hospital", "dialysis center", "provider office".
Pickup Street Enter the street address of the pickup.
Pickup City Enter the city of the pickup.
Pickup County Enter the county of the pickup.
Drop Off Facility Name Enter the name of the location of the Drop Off.  This could be "home" for the member's home or a facility/provider office name.
Drop Off Facility Type Enter the type of facility.  Examples could be "home", "hospital", "dialysis center", "provider office".
Drop Off Street Enter the street address of the Drop Off.
Drop Off City Enter the city of the Drop Off.
Drop Off County Enter the county of the Drop Off.
Miles Enter the expected miles used to fulfill this trip.
Trip Leg Status Enter the internal status given to this trip.  Examples could be "scheduled" (not fulfilled), "fulfilled", "cancelled".
Cancel Reason If the trip status is cancelled, indicate the cancel reason.

NEMT Trip Report

Burns & Associates, Inc. May 18, 2020



Pickup 
Facility 

Type 
Pickup 
Street

Pickup 
City

Pickup 
County

Drop Off 
Facility 
Name

Drop Off 
Facility 

Type
Drop Off 

Street
Drop Off 

City
Drop Off 
County Miles

Trip Leg 
Status

Cancel 
Reason
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Template:

Submit files that show all claims adjudicated during the period Jan 1, 2019 - Dec 31, 2019.  Use the claim adjudication date as the anchor date.
Submit files in either .csv or .txt format.  Zip each file up to save space and upload to your Sharepoint site as instructed in the EQR Guide.
Our preference is to receive 1 file.  If file size becomes an issue, it is fine to break up the trips into multiple files.

Please share this template with your NEMT broker.  In preparation for our meeting with you and your broker on June 8, we ask that your broker provides an index of the
valid values that they retain for each variable shown below.  The field descriptions below only show examples of the type of response we are requesting in each field.

Internal Claim 
Number Provider Name

Provider 
IHCP ID

Member 
Medicaid ID 

(RID) Claim Source Trip Leg ID
Date of 
Service

Date Claim 
Received

Date Claim 
Adjudicted

Adjudication 
Status Paid Amount

Internal Claim Number The internal claim number used by the broker to identify the claim received.
Provider Name The name of the transportation provider who is assigned the trip request.
Provider IHCP ID The ID assigned by OMPP to the provider.  Set the field as character, 12 byte format.  Do not use an internal provider ID.
Member Medicaid ID (RID) The ID assigned by OMPP to the member.  Set the field as character, 12 byte format.  Do not use an internal client ID.
Claim Source Enter the source of how the claim was received.  Examples include Electronic or Paper (or E, P).
Trip Leg ID The internal ID created to distinguish this one-way trip request.  This should tie to the IDs reported on the Trip Report.
Date of Service The date that the trip was delivered.
Date Claim Received Use YYYY-MM-DD format
Date Claim Adjudicated Use YYYY-MM-DD format
Adjudication Status Enter the status of claim after adjudication.  Examples include Paid or Denied (or P, D).
Paid Amount If the claim was paid, enter the Paid Amount.

NEMT Claim Adjudication Report
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Template: NEMT Provider Report

Submit 1 file that shows all providers that were contracted with the NEMT broker at some time during the period Jan 1, 2019 - Dec 31, 2019.
Submit this file in Excel format.  Upload the file to your Sharepoint site as instructed in the EQR Guide.

Please share this template with your NEMT broker.
In preparation for our meeting with you and your broker on June 8, we ask that your broker provides an index of the valid values that they retain
for each variable shown below.  The field descriptions below only show examples of the type of response we are requesting in each field.

Internal 
Provider ID

Provider Name Provider IHCP ID Start Date
Termination 

Date
Provider Type Vehicle Number Vehicle Type VIN

Internal Provider ID The internal Provider ID used by the broker to track this provider.
Provider Name The name of the transportation provider.
Provider IHCP ID The ID assigned by OMPP to the provider.
Start Date Enter the date that the Provider started contracting with the broker.  This date may be prior to CY 2019.
Termination Date Enter the date that the Provider terminated contracting with the broker.  If still active, then leave this field blank.
Provider Type Enter an indicator such as "Contracted", "Non-Contracted", "EMS" or "Public Transportation".
Vehicle Number Enter the unique ID assigned by the broker for each vehicle that is contracted for use in the fleet for this provider.
Vehicle Type Enter the type of vehicle.  Examples may include "ALS", "BLS", "Wheelchair Van", "Ambulatory Van", "Taxi".
VIN Enter the Vehicle Identification Number as registered with the Department of Motor Vehicles.

Burns & Associates, Inc. May 18, 2020



Template: NEMT Driver Report

Submit 1 file that shows all drivers authorized with providers under contract with the NEMT broker at some time during the period Jan 1, 2019 - Dec 31, 2019.
Submit this file in Excel format.  Upload the file to your Sharepoint site as instructed in the EQR Guide.

Please share this template with your NEMT broker.
In preparation for our meeting with you and your broker on June 8, we ask that your broker provides an index of the valid values that they retain
for each variable shown below.  The field descriptions below only show examples of the type of response we are requesting in each field.

Internal 
Provider ID

Provider Name Provider IHCP ID Driver Number Driver Last Name Start Date
Termination 

Date

Internal Provider ID The internal Provider ID used by the broker to track this provider.
Provider Name The name of the transportation provider.
Provider IHCP ID The ID assigned by OMPP to the provider.
Driver Number Enter the unique ID assigned by the broker for each driver that is contracted under this provider.
Driver Last Name Enter the last name of the driver.
Start Date Enter the date that the driver was authorized to start driving with the broker.  This date may be prior to CY 2019.
Termination Date Enter the date that the driver terminated with the broker.  If still active, then leave this field blank.

Burns & Associates, Inc. May 18, 2020



 

 

 

 

 

 

 

 

 

 

 

 

Appendix C:   
Dashboard Reports Comparing Average Distance Travelled by Members for 

Five High-Volume Services, CY 2018 and CY 2019 
 

 



Problem Counties CY 2018 Region Better Same Worse

LaGrange NE X

Wabash NE X

Jasper NW X

Newton NW X

Crawford SE X

Washington SE X

Lawrence SW X

Orange SW X

Benton WC X

Fountain WC X

Warren WC X

HHW Anthem 271,838 HIP Anthem 285,393 HCC Anthem 95,890
HHW CareSource 61,488 HIP CareSource 46,188 HCC MHS 50,368
HHW MDwise 230,879 HIP MDwise 153,201
HHW MHS 174,553 HIP MHS 104,692

Appendix C.1
Primary Care Unique Member Provider Trips

Average Driving Distance for Members, CY2018 and CY 2019, by MCE/Program

CY 2019 Update on CY 2018 Key Findings Across All MCEs

Unique Trips Analyzed in the CY 2019 Study

CY 2018 Colored Bars Plot # Counties (out of 92) in Each Distance Range CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range
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Problem Counties CY 2018 Region Better Same Worse

Union EC X

Pulaski NC X

Starke NC X

Newton NW X

Franklin SE X

Jefferson SE X

Ripley SE X

Scott SE X

Switzerland SE X

Greene SW X

Fountain WC X

White WC X

HHW Anthem 119,937 HIP Anthem 69,210 HCC Anthem 21,834
HHW CareSource 20,214 HIP CareSource 9,151 HCC MHS 12,126
HHW MDwise 122,632 HIP MDwise 43,355
HHW MHS 71,740 HIP MHS 23,235

Appendix C.2

Unique Trips Analyzed in the CY 2019 Study

Dental Unique Member Provider Trips
Average Driving Distance for Members, CY2018 and CY 2019, by MCE/Program

CY 2019 Update on CY 2018 Key Findings Across All MCEs

CY 2018 Colored Bars Plot # Counties (out of 92) in Each Distance Range CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range
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Problem Counties CY 2018 Region Better Same Worse

Howard EC X

Kosciusko NE X

LaGrange NE X

Wabash NE X

Jasper NW X

Newton NW X

Crawford SE X

Washington SE X

Lawrence SW X

Benton WC X

Fountain WC X

White WC X

HHW Anthem 10,047 HIP Anthem 52,134 HCC Anthem 2,485
HHW CareSource 2,138 HIP CareSource 11,151 HCC MHS 1,744
HHW MDwise 7,086 HIP MDwise 34,884
HHW MHS 6,293 HIP MHS 25,420

Appendix C.3

Unique Trips Analyzed in the CY 2019 Study

OBGYN Unique Member Provider Trips
Average Driving Distance for Members, CY2018 and CY 2019, by MCE/Program

CY 2019 Update on CY 2018 Key Findings Across All MCEs

CY 2018 Colored Bars Plot # Counties (out of 92) in Each Distance Range CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range
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Problem Counties CY 2018 Region Better Same Worse

Rush C X
Pulaski NC X

LaGrange NE X
Steuben NE X
Wabash NE X
Jasper NW X

Newton NW X
Crawford SE X
Decatur SE X
Jefferson SE X
Jennings SE X
Ripley SE X

Switzerland SE X
Greene SW X
Martin SW X
Benton WC X

Fountain WC X

HHW Anthem 4,545 HIP Anthem 52,862 HCC Anthem 13,959
HHW CareSource 804 HIP CareSource 10,196 HCC MHS 7,111
HHW MDwise 3,583 HIP MDwise 26,258
HHW MHS 2,749 HIP MHS 18,142

Appendix C.4

Unique Trips Analyzed in the CY 2019 Study

BH SUD Unique Member Provider Trips
Average Driving Distance for Members, CY2018 and CY 2019, by MCE/Program

CY 2019 Update on CY 2018 Key Findings Across All MCEs

CY 2018 Colored Bars Plot # Counties (out of 92) in Each Distance Range CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range
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Problem Counties CY 2018 Region Better Same Worse

Rush C X
Pulaski NC X

LaGrange NE X
Steuben NE X
Wabash NE X
Jasper NW X

Newton NW X
Crawford SE X
Decatur SE X
Jackson SE X

Jefferson SE X
Jennings SE X
Ripley SE X
Scott SE X

Switzerland SE X
Greene SW X
Martin SW X
Benton WC X

Fountain WC X

HHW Anthem 56,843 HIP Anthem 129,063 HCC Anthem 56,182
HHW CareSource 12,745 HIP CareSource 24,033 HCC MHS 31,750
HHW MDwise 54,544 HIP MDwise 69,307
HHW MHS 36,342 HIP MHS 45,909

Appendix C.5

Unique Trips Analyzed in the CY 2019 Study

BH SED/SMI Unique Member Provider Trips
Average Driving Distance for Members, CY2018 and CY 2019, by MCE/Program

CY 2019 Update on CY 2018 Key Findings Across All MCEs

CY 2018 Colored Bars Plot # Counties (out of 92) in Each Distance Range CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range
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Appendix D:   
Dashboard Reports Showing Average Distance Travelled by Members in  

CY 2019 for Each Provider Category Shown in OMPP Report 0903 
 

 



 

HHW Anthem 205,700

HHW CareSource 46,853

HHW MDwise 172,816

HHW MHS 142,986

HIP Anthem 181,619

HIP CareSource 28,374

HIP MDwise 94,476

HIP MHS 67,540

HCC Anthem 66,868

HCC MHS 35,942

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.1
PMPs Physician Unique Member Provider Trips - with Place of Service and Rendering Provider Filters

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 73,516

HHW CareSource 23,027

HHW MDwise 82,428

HHW MHS 64,919

HIP Anthem 103,736

HIP CareSource 22,768

HIP MDwise 68,154

HIP MHS 51,558

HCC Anthem 31,319

HCC MHS 21,808

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.2
PMPs APRN Unique Member Provider Trips - with Place of Service and Rendering Provider Filters

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 3,298

HHW CareSource 2,367

HHW MDwise 9,713

HHW MHS 7,407

HIP Anthem 4,282

HIP CareSource 2,728

HIP MDwise 9,396

HIP MHS 6,630

HCC Anthem 1,154

HCC MHS 2,929

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.3
PMPs Physician Assistants Unique Member Provider Trips - with Place of Service and Rendering Provider Filters

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 95,023

HHW CareSource 13,092

HHW MDwise 96,878

HHW MHS 62,777

HIP Anthem 54,263

HIP CareSource 13,711

HIP MDwise 34,039

HIP MHS 18,592

HCC Anthem 16,959

HCC MHS 9,793

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.4
General Dentistry Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 2,442

HHW CareSource 96

HHW MDwise 2,354

HHW MHS 1,310

HIP Anthem 4,403

HIP CareSource 378

HIP MDwise 2,675

HIP MHS 1,233

HCC Anthem 1,017

HCC MHS 425

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.5
Dentists/Oral Surgeons Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 2,523

HHW CareSource 360

HHW MDwise 3,422

HHW MHS 961

HIP Anthem 20

HIP CareSource 167

HIP MDwise 8

HIP MHS 1

HCC Anthem 524

HCC MHS 351

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.6
Orthodontists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 10,724

HHW CareSource 2,047

HHW MDwise 7,564

HHW MHS 4,576

HIP Anthem 31,339

HIP CareSource 6,694

HIP MDwise 16,759

HIP MHS 15,206

HCC Anthem 5,053

HCC MHS 2,740

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.7
OB/GYN Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 222

HHW CareSource 0

HHW MDwise 36

HHW MHS 0

HIP Anthem 4,702

HIP CareSource 527

HIP MDwise 2,023

HIP MHS 1,305

HCC Anthem 776

HCC MHS 185

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.8
Addiction Services Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 27,685

HHW CareSource 5,241

HHW MDwise 24,642

HHW MHS 17,293

HIP Anthem 35,220

HIP CareSource 6,196

HIP MDwise 17,504

HIP MHS 12,366

HCC Anthem 20,475

HCC MHS 12,544

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.9
Behavioral Health Providers Unique Member Provider Trips - URBAN

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 43 Urban) in Each Distance Range

*Trips less than 100 are not displayed

0.0

5.0

10.0

15.0

20.0

25.0

30.0

0.0

5.0

10.0

15.0

20.0

25.0

30.0

35.0

HHW Anthem HHW
CareSource

HHW MDwise HHW MHS HIP Anthem HIP
CareSource

HIP MDwise HIP MHS HCC Anthem HCC MHS

Northwest North Central Northeast West Central Central East Central Southwest Southeast

0 10 20 30 40

HHW Anthem

HHW CareSource

HHW MDwise

HHW MHS

HIP Anthem

HIP CareSource

HIP MDwise

HIP MHS

HCC Anthem

HCC MHS

20 Miles or Less More than 20 up to 30 More than 30 Sample Too Low

Burns & Associates, Inc. August 31, 2020



 

HHW Anthem 7,142

HHW CareSource 1,960

HHW MDwise 9,736

HHW MHS 6,556

HIP Anthem 11,273

HIP CareSource 2,409

HIP MDwise 8,327

HIP MHS 5,069

HCC Anthem 6,207

HCC MHS 4,585

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.10
Behavioral Health Providers Unique Member Provider Trips - RURAL

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 49 Rural) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 100,050

HHW CareSource 23,614

HHW MDwise 83,779

HHW MHS 58,077

HIP Anthem 161,127

HIP CareSource 27,683

HIP MDwise 84,585

HIP MHS 56,729

HCC Anthem 54,352

HCC MHS 27,826

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.11
Acute Care Hospitals Unique Member Provider Trips - URBAN

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 43 Urban) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 29,127

HHW CareSource 8,538

HHW MDwise 27,777

HHW MHS 23,940

HIP Anthem 47,135

HIP CareSource 9,492

HIP MDwise 29,163

HIP MHS 21,466

HCC Anthem 15,571

HCC MHS 9,699

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.12
Acute Care Hospitals Unique Member Provider Trips - RURAL

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 49 Rural) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 574

HHW CareSource 54

HHW MDwise 511

HHW MHS 328

HIP Anthem 2,028

HIP CareSource 204

HIP MDwise 1,049

HIP MHS 539

HCC Anthem 660

HCC MHS 310

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

*Trips less than 100 are not displayed

Appendix D.13
Inpatient Psychiatric Facilities Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range
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HHW Anthem 168,169

HHW CareSource 43,698

HHW MDwise 175,669

HHW MHS 110,867

HIP Anthem 201,508

HIP CareSource 34,271

HIP MDwise 126,814

HIP MHS 76,093

HCC Anthem 76,620

HCC MHS 43,576

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.14
Clinic Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 209,673

HHW CareSource 34,960

HHW MDwise 173,805

HHW MHS 136,070

HIP Anthem 297,413

HIP CareSource 85,474

HIP MDwise 153,318

HIP MHS 111,184

HCC Anthem 96,434

HCC MHS 52,906

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.15
Pharmacy Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 0

HHW CareSource 0

HHW MDwise 0

HHW MHS 0

HIP Anthem 112

HIP CareSource 13

HIP MDwise 0

HIP MHS 0

HCC Anthem 237

HCC MHS 98

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.16
ESRD Clinic Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 143

HHW CareSource 93

HHW MDwise 275

HHW MHS 264

HIP Anthem 32

HIP CareSource 0

HIP MDwise 0

HIP MHS 6

HCC Anthem 231

HCC MHS 463

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.17
ABA Providers Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 14,740

HHW CareSource 3,417

HHW MDwise 11,531

HHW MHS 10,235

HIP Anthem 38,483

HIP CareSource 6,630

HIP MDwise 20,911

HIP MHS 15,151

HCC Anthem 12,852

HCC MHS 6,937

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.18
Anesthesiologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 8,600

HHW CareSource 1,955

HHW MDwise 6,239

HHW MHS 5,483

HIP Anthem 24,052

HIP CareSource 5,807

HIP MDwise 13,328

HIP MHS 12,993

HCC Anthem 11,049

HCC MHS 7,405

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.19
Cardiologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 414

HHW CareSource 21

HHW MDwise 95

HHW MHS 35

HIP Anthem 2,445

HIP CareSource 224

HIP MDwise 513

HIP MHS 558

HCC Anthem 993

HCC MHS 348

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.20
Cardiovascular Surgeons Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 3,497

HHW CareSource 1,161

HHW MDwise 3,524

HHW MHS 3,338

HIP Anthem 6,423

HIP CareSource 1,328

HIP MDwise 3,989

HIP MHS 2,727

HCC Anthem 1,686

HCC MHS 1,082

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.21
Dermatologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 1,906

HHW CareSource 1,685

HHW MDwise 9,721

HHW MHS 3,406

HIP Anthem 8,583

HIP CareSource 2,367

HIP MDwise 12,817

HIP MHS 4,738

HCC Anthem 3,522

HCC MHS 3,440

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.22
Gastroenterologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 79

HHW CareSource 69

HHW MDwise 109

HHW MHS 117

HIP Anthem 2,293

HIP CareSource 319

HIP MDwise 587

HIP MHS 868

HCC Anthem 1,609

HCC MHS 884

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.23
Nephrologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 216

HHW CareSource 48

HHW MDwise 419

HHW MHS 331

HIP Anthem 2,156

HIP CareSource 443

HIP MDwise 1,775

HIP MHS 1,224

HCC Anthem 913

HCC MHS 739

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.24
Neurological Surgeons Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 1,870

HHW CareSource 708

HHW MDwise 2,216

HHW MHS 1,941

HIP Anthem 7,684

HIP CareSource 946

HIP MDwise 3,881

HIP MHS 2,776

HCC Anthem 4,640

HCC MHS 2,459

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.25
Neurologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 854

HHW CareSource 165

HHW MDwise 735

HHW MHS 672

HIP Anthem 578

HIP CareSource 88

HIP MDwise 294

HIP MHS 221

HCC Anthem 716

HCC MHS 710

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.26
Occupational Therapists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 704

HHW CareSource 158

HHW MDwise 1,148

HHW MHS 429

HIP Anthem 2,516

HIP CareSource 393

HIP MDwise 1,439

HIP MHS 1,411

HCC Anthem 1,517

HCC MHS 965

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.27
Oncologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 8,907

HHW CareSource 1,128

HHW MDwise 5,812

HHW MHS 5,651

HIP Anthem 13,769

HIP CareSource 1,221

HIP MDwise 4,091

HIP MHS 3,447

HCC Anthem 6,961

HCC MHS 2,659

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.28
Ophthalmologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 39,317

HHW CareSource 6,532

HHW MDwise 36,999

HHW MHS 26,921

HIP Anthem 41,939

HIP CareSource 5,458

HIP MDwise 21,349

HIP MHS 14,196

HCC Anthem 13,685

HCC MHS 7,401

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.29
Optometrists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 2,972

HHW CareSource 713

HHW MDwise 3,000

HHW MHS 2,393

HIP Anthem 6,045

HIP CareSource 1,123

HIP MDwise 4,293

HIP MHS 2,814

HCC Anthem 2,387

HCC MHS 1,508

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.30
Orthopedic Surgeons Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 7,326

HHW CareSource 1,460

HHW MDwise 4,132

HHW MHS 4,160

HIP Anthem 5,369

HIP CareSource 734

HIP MDwise 2,025

HIP MHS 1,902

HCC Anthem 2,573

HCC MHS 1,485

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.31
Otolaryngologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 4,040

HHW CareSource 979

HHW MDwise 2,362

HHW MHS 2,133

HIP Anthem 19,921

HIP CareSource 3,171

HIP MDwise 9,481

HIP MHS 6,955

HCC Anthem 4,744

HCC MHS 2,554

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.32
Pathologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 2,616

HHW CareSource 370

HHW MDwise 1,800

HHW MHS 1,595

HIP Anthem 6,962

HIP CareSource 652

HIP MDwise 2,392

HIP MHS 2,310

HCC Anthem 2,726

HCC MHS 1,462

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.33
Physical Therapists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 1,958

HHW CareSource 287

HHW MDwise 1,038

HHW MHS 644

HIP Anthem 4,975

HIP CareSource 637

HIP MDwise 2,220

HIP MHS 1,154

HCC Anthem 2,496

HCC MHS 935

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.34
Psychiatrists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 531

HHW CareSource 64

HHW MDwise 236

HHW MHS 288

HIP Anthem 7,578

HIP CareSource 728

HIP MDwise 2,302

HIP MHS 2,117

HCC Anthem 3,702

HCC MHS 1,432

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.35
Pulmonologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 41,982

HHW CareSource 8,696

HHW MDwise 31,845

HHW MHS 29,465

HIP Anthem 101,715

HIP CareSource 15,809

HIP MDwise 47,237

HIP MHS 39,804

HCC Anthem 33,429

HCC MHS 18,118

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.36
Radiologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 1,008

HHW CareSource 222

HHW MDwise 779

HHW MHS 646

HIP Anthem 39

HIP CareSource 7

HIP MDwise 30

HIP MHS 11

HCC Anthem 697

HCC MHS 564

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.37
Speech Therapists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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HHW Anthem 1,376

HHW CareSource 475

HHW MDwise 2,965

HHW MHS 1,006

HIP Anthem 2,497

HIP CareSource 407

HIP MDwise 4,056

HIP MHS 918

HCC Anthem 1,209

HCC MHS 658

Average Driving Distance by Program/MCE at the Region Level, CY 2019 Trips

Unique Trips in Study

*Trips less than 10 at region level are not displayed

Appendix D.38
Urologists Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Average Driving Distance by Program/MCE, CY 2019 Trips CY 2019 Colored Bars Plot # Counties (out of 92) in Each Distance Range

*Trips less than 100 are not displayed
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Appendix D.39

*All trips included *All trips included

Infectious Disease Specialists Rheumatologists

*All trips included *All trips included

Low Volume Specialty Providers Unique Member Provider Trips

Average Driving Distance for Members, CY 2019, by MCE/Program

Endocrinologists Hematologists
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