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CoreMMIS & Provider Portal

Updates:
• Provider Enrollment 

– Inventory peaked in July with 8,082 document
• 742 documents in inventory as of 11/14

– 99% of applications received closed within 14 days
• Provider Healthcare Portal

– Delivery system now displaying
– One-click eligibility
– Additional delegate functions for administrative functions

• New Provider Types
– Addiction Services (OTP) & Genetic Counselor, now available
– ABA Therapy & Inpatient Residential Treatment Center, coming soon



CoreMMIS & Provider Portal

In process:
• Rendering provider linkages

– Newly enrolled providers, or updates to rendering-group linkages, may have 
erroneously end-dated. 

• 1010 edit
– Effective 1/1/2018

• 1:1 Matching Logic for Claim Submission
– Additional research being done to clarify billing requirements for both 

professional and institutional billers

• Social Security Number Replacement Initiative
– OMPP, DFR, MCEs, and CMS working together for additional details and testing to 

ensure compliance

CoreMMIS & Provider Portal



Upcoming Systems Work

• Certification of Enterprise Medicaid System (all modules)
– Requesting CMS schedule onsite in early 2018
– Condition for receiving enhanced match
– Top priority

• Deferred change orders being scheduled
– Currently have more than 120,000 hours scheduled
– HIP and SUD work primary focus of system changes
– Generally at capacity through end of 2018

• Two modules are up for procurement – pharmacy benefit 
manager (PBM) and enterprise data warehouse (EDW)



CoreMMIS & Provider Portal

• HIP Health Plan Selection Period
– Nov 1st – Dec 15th; effective 1/1/2018. Check Eligibility!

• Non-Emergency Transportation Broker
– Potential implementation scheduled for early-to-mid 2018

• Centralized Credentialing & Verification
– Project continuing to progress. Estimated implementation for early-to-mid 2018

• 2017 Annual Seminar
– 4,692 registrations, 59 sessions

• 2018 Q1 Workshops
– 11 dates and locations throughout the state. DXC, MCEs, NEMT broker, and 

Conduent at each location.
• MDwise Transition

– No changes to the MCE

Updates & Initiatives



Questions?

Shane Hatchett
Deputy Medicaid Director

Shane.Hatchett@fssa.in.gov

Jeffrey Chapman
Director Provider Services

OMPPProviderRelations@fssa.in.gov
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