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Quality Strategy Plan - overview

• 42 CFR 438.020(a) requires states with 

managed care to develop an annual written 

strategy for assessing and improving the 

quality of managed care services.

• Includes history, overview, goals, objectives, 

methodology, interventions, quality 

management structure, timelines for 

measurement and monitoring



Quality Strategy Plan –

overview  cont.

QMIP 
(*Quality Management Improvement  

Work Plan)

Pay for 
Outcomes

External 
Quality 
Review

HEDIS 
Measures

CAHPS 
Results

*Any other 

identifiable areas for 
improvement

*All gaps in any of the above areas should be addressed in the QMIP.

*Any additional areas for improvement will be identified by OMPP.
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Table  8                                Pay-for-Outcomes Contracting – CY16

Hoosier Healthwise Healthy Indiana Plan Hoosier Care Connect

P4O Measures Aligned Across Programs

Ambulatory Care Ambulatory Care

Follow-up After Hospitalization for 
Mental Illness:  7-Day Follow-up

Follow-up After 
Hospitalization for Mental 
Illness:  7-Day Follow-up

Follow-up After Hospitalization for Mental 
Illness:  7-Day Follow-up

Heath Needs Screener Heath Needs Screener

Adult Access to 
Preventive Care



Program Specific P4O Measures

Well-Child Visits in the First 15 
months - Six or more visits 

Preventive Exams Comprehensive Health Assessment

Well Child Visits in the third, Fourth, 
Fifth and Sixth Years of Life

ER Admissions per 1000 
member months

Follow-up After Hospitalization for Mental Illness:  
30-Day Follow-up

Adolescent Well Child Visits

Postpartum Care - Percentage of 
Deliveries with Post-Partum Visit

Frequency of Ongoing Prenatal Care

Pregnant Women and Smoking 
Cessation



TABLE 5:      Quality Strategy Committee and Subcommittees

Meeting Description

Quality Strategy Oversight of other focus groups, providing input for overarching Quality 
Strategy. 

Neonatal Quality Focus: Improve birth outcomes.  Members of the group will continue to 
discuss and analyze data relative to healthy moms and healthy babies.  

Health Services Utilization 
Management 

Focus: Utilization issues related to behavioral health, Right Choices 
Program and prior authorization issues.

Dental Advisory Panel Focus: Improve oral health. Member of the group will provide input on 
dental policy and provide clinical recommendations to improve oral 
health and overall health of our members.


