
Work Requirements Town Hall Presentation



Welcome

HIP Work 
Requirements
• Some, not all, HIP 

members will have new 
requirements  about 
work, school or other 
activities.

• Meeting the 
requirements is 
necessary to keep your 
HIP coverage.



Who Must Follow HIP Work Requirements

Who must follow HIP Work Requirements?
• Most adults ages 19–64 on HIP must follow HIP Work Requirements.

• Some people do not have to fulfill the requirements (we explain 
those later).



What Are HIP Work Requirements

To keep HIP 
coverage, some 
members must 
do 80 hours 
each month of:

You can mix 
different 
activities to get 
your 80 hours.

What are HIP Work Requirements?

Going to school or classesWorking

Job training Volunteering



Other Ways to Meet HIP Work Requirements

You meet HIP Work Requirements if:

Other ways to meet HIP Work Requirements

• You make $580 or more in a month, OR • You are in school half-time or more.



Who Does NOT Have to Follow HIP Work Requirements

You do not have to follow 
HIP Work Requirements if:

Who does NOT have to follow HIP Work Requirements?

• You are under 19 or over 65
• You are pregnant or recently had a baby
• You take care of a child under 13
• You take care of someone with a disability
• You have a serious health condition
• You get Medicare
• You are in jail or just got out
• You are a veteran with a disability
• You are in a substance abuse treatment 

program 
If you think you should be exempt, you 
must tell FSSA.



How to report HIP Work Requirements hours

You can report 
hours in any of 
these ways:

How to report HIP Work Requirements hours

By mailOnline at the Benefits Portal 

By phone (800-403-0864) At your local FSSA office



When Do I Report HIP Work Requirements Hours

When do I report HIP Work 
Requirements hours?
• Report your hours every month.

• FSSA checks your hours every 
three months.

• If you don’t follow HIP Work 
Requirements and don’t have 
an exemption, your HIP 
coverage may end.



What Happens If I Do Not Meet HIP Work Requirements

What happens if I don’t 
meet Work Requirements?
• Your HIP coverage may stop.

• You must reapply.

• You must show you met HIP Work 
Requirements for the last three 
months before reapplying.



Who Can Help Me With HIP Work Requirements

These partners 
can help you:

Who can help me with Work Requirements?

Ivy TechWorkOne Centers

Local community groups Your health plan



What Should I Do Now

What should I do now?
• Make sure FSSA has 

your correct address 
and phone number. 

• Check if you have an 
exemption. 

• Think about how you 
will meet HIP Work 
Requirements. 

• Create a Benefits 
Portal account.



Questions

Questions?

We are here to help. Visit MyFSSA.IN.gov or call 800-403-0864.
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