
ICES PROGRAM POLICY MANUAL 
TRANSMITTAL # 58 

May 12, 2010 
SECTION SECTION TITLE DESCRIPTION OF CHANGES 

2400 TABLE OF CONTENTS Renumber; Title changes; 
Adds new section titles 

2438.00.00 WORK REGISTRATION (F) Exempts mandatory work 
registrants from IMPACT 
participation 

2438.05.05 Referral To IMPACT (C, I) Removes Food Stamp category 
2438.05.05.05 Referral To IMPACT (F) Clarifies Food Stamp 

individual’s referral to 
IMPACT 

2438.05.10 IMPACT Service Priorities  
(F, C, I) 

Clarifies new IMPACT service 
priorities and default code 
“00” 

2438.05.15 Work Registrant 
Responsibilities (F) 

Removes IMPACT from WR 
responsibilities 

2438.05.20 TANF IMPACT Case Manager 
Responsibilities (C, I) 

Removes Food Stamp IMPACT 
category 

2438.05.20.05 Food Stamp IMPACT Case 
Manager Responsibilities (F, 
I) 

Clarifies IMPACT case 
manager responsibilities for 
FS volunteers 

2438.05.25 IMPACT Rights And 
Responsibilities (C, I) 

Removes Food Stamp category 

2438.10.00 DETERMINATION OF 
PARTICIPATION STATUS  
(F, C, I) 

Minor edit 

2438.10.05 Determination Of Work 
Registration Status (F) 

Removes references to IMPACT 

2438.10.05.05 Postponed Determination Of 
Work Registration Status (F) 

Removes references to IMPACT 

2438.10.10 Determination Of IMPACT 
Participation Status  
(F, C, I) 

Clarifies Food Stamp 
voluntary participation 

2438.15.00 EXEMPTIONS FROM WORK 
REQUIREMENTS (F, C, I) 

Includes new Food Stamp 
exemption policy 

2438.15.05 Exemptions From Work 
Registration (F) 

Removes references to IMPACT 

2438.15.05.05 Individuals Under Sixteen 
Years Of Age (F) 

Removes references to IMPACT 

2438.15.05.10 Individuals Age Sixty Or Over 
(F) 

Removes references to IMPACT 

2438.15.05.15 Individuals Age Sixteen Or 
Seventeen And Attending 
School (F) 

Removes references to IMPACT 

2438.15.05.20 Individuals Physically Or 
Mentally Unfit For Employment 
(F) 

Removes references to IMPACT 

2438.15.05.25 Care Of An Incapacitated 
Individual (F) 

Removes references to IMPACT 
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2438.15.05.30 Individuals Responsible For 
Care Of A Dependent Child (F) 

Removes references to IMPACT 

2438.15.05.35 Students (F) Removes references to IMPACT 
2438.15.05.40 Participants In Drug 

Addiction/Alcoholic Treatment 
(F) 

Removes references to IMPACT 

2438.15.05.45 Cash Recipients Complying 
With Work Requirements (F, I) 

RESERVED 

2438.15.05.50 Individuals Receiving 
Unemployment Compensation (F) 

Removes references to IMPACT 

2438.15.05.55 School Employees Under 
Contract (F) 

Removes references to IMPACT 

2438.15.05.60 Individuals Working Minimum 
Of Thirty Hours Weekly (F) 

Removes references to IMPACT 

2438.15.10 Exemptions From IMPACT (F, I) RESERVED 
2438.15.10.05 Exemptions From IMPACT (C, I) Minor edits 
2438.15.10.10 Exemptions From Employment 

And Training Participation 
(C) 

Minor edits and section 
reference change 

2438.17.00 ABLE BODIED ADULTS WITHOUT 
DEPENDENTS (F) 

ABAWD exemption policy 
clarification 

2438.17.35 Food Stamp IMPACT Compliance 
(F,I) 

Policy clarification 

2438.20.00 NON-COMPLIANCE WITH WORK 
REGISTRATION (F) 

Removes references to IMPACT 

2438.20.05 Cure For Work Registration 
Non-Compliance (F) 

Removes references to IMPACT 

2438.25.00 VOLUNTARY IMPACT 
PARTICIPATION (F, C, I) 

Minor edits 

2438.30.00 LOSS OF EXEMPTION WHILE 
CERTIFIED (F) 

Removes references to IMPACT 

2438.35.00 IMPACT PARTICIPATION STATUS 
RE-EVALUATION (C, I) 

Minor edits 

2438.40.00 IMPACT CASE MANAGER 
RESPONSIBILITIES (F, C, I) 

Policy clarification 

2438.45.00 NON-COMPLIANCE WITH IMPACT 
E&T (C, I) 

Removes Food Stamp category 

2438.45.05 Non-Compliance With IMPACT 
E&T (F) 

Clarifies non-compliance for 
volunteer Food Stamp clients 

2438.45.10 Work Registration Good Cause 
Determination (F) 

Removes references to IMPACT 
good cause 

2438.45.10.05 IMPACT Good Cause 
Determination (F, I) 

RESERVED 

2438.45.10.10 Voluntary Quit Good Cause 
Determination (F) 

Voluntary Quit guidelines 

2438.45.10.15 Suitable Employment (F) Renumbered; removes 
references to IMPACT 
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2438.45.15 Work Registration Penalties 
(F) 

Title change; removes 
references to IMPACT 

2438.45.15.05 Failure To Comply With Work 
Registration By An AG Member 
(F) 

Title change; removes 
references to IMPACT 

2438.45.15.10 Failure To Comply By Cash 
Assistance Groups (F, I) 

Policy clarification 
regarding “dual sanction” 

2438.45.15.15 Failure To Comply By 
Volunteers (F, I) 

Policy clarification to 
include IMPACT 

2438.45.15.20 Failure to Comply By 
Workforce Development 
Registrant (F, I) 

RESERVED 

2438.45.20 Cure For IMPACT Non-
Compliance (F, I) 

RESERVED 

2438.45.30 Employment And Training Good 
Cause Determination (C) 

Minor edit 

2438.45.35 Non-Compliance Definition  
(C, I) 

Formatting 

2438.45.35.05 Sanction For IMPACT Or E&T 
Non-Compliance (C, I, MED 2) 

Minor edits 

2438.45.35.20 IMPACT Sanctions (C, I) Policy clarification 
2438.50.00 VOLUNTARY QUIT (F, C) Food Stamp policy 

clarification 
2438.50.05 Situations Not Considered 

Voluntary Quit (F) 
Policy clarification 

2438.50.10 Good Cause For Voluntary Quit 
(F) 

Policy clarification; 
section referral correction 

2438.50.20 How To Make A Voluntary Quit 
Determination (F) 

Minor edits 

2438.50.25 Disqualification For 
Voluntary Quit (F) 

Minor edit 

2438.50.25.05 Disqualification For Reducing 
Hours (F) 

Change in section reference 

2438.50.25.10 Ending A Voluntary 
Quit/Reduction 
Disqualification (F) 

Minor edit 

2438.50.30 Voluntary Quit And Refusal Of 
Employment (C) 

Grammatical correction 

2438.50.30.05 Unemployed Parent Refusals Of 
Employment Or Training (C) 

Staff change 

2438.50.30.15 Refugee Voluntary Quit And 
Employment Refusal (C) 

Corrects section cross 
references 

 


