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Recovery Works Conference Call  

June 5, 2017 – CANCELLED  

 

 We will be canceling this month’s conference call/webinar  

 Please read the information below in its entirety, there is lots of very important messages 

in here. Thanks!  

 

Minutes/Notes 

 

1. Updates 

a. Numbers:  

i. Enrolled: 13,728 

ii. Total Client Spending for 2017 FY: $11,910,791 

2. WITS Reminder:  

a. Please remember that ALL vouchers must end on 6/30/17 as we finish out the 

2017 State Fiscal Year (SFY). You may open new vouchers for all clients 

beginning 7/1/17 or later, as they will be attached to the 2018 SFY. Please let us 

know if you have questions about this.  

b. You will find last month’s webinar and a recent memo included with these 

minutes as a reminder of how the billing process works, and information that is 

needed when making WITS requests.  

c. In addition, if you are requesting additional funding for a client, either for a 

particular service or over cap, please include the information requested and 

answer the following four questions:  

i. What has prohibited the client from getting connect to benefits so that 

Recovery Works funding is not necessary? What is the plan to get the 

client connected to benefits in order to no longer need RW funding?  

ii. How many total dollars are needed over the next 30 days? 60 days? Please 

include the exact service, number of units, and total dollar amount.  

iii. What is the client’s level of need that justifies additional funding? Why is 

it clinically necessary for the client to receive the services listed above?  

iv. How will this assist the client in their recovery?  



 

 

d. Starting July 1, 2017, we will no longer accept requests unless ALL of the 

necessary information is present. This is in order to serve you better and more 

efficiently.  

e. We greatly appreciate your compliance and assistance in these requests.  

3. Questionnaire:  

a. As many of you know, treating those with Opioid addiction can be very difficult 

and is beginning to show a higher sign of relapse in a shorter period of time. In 

order to share the wealth of knowledge in our efforts to fight the current epidemic, 

I have a few questions that I would love to hear back from you on:  

i. Are you providing any Opioid specific programing? (ie groups that require 

a Opioid use diagnosis) 

ii. Are they working?  

iii. Would you be willing to share the curriculum that you are utilizing?  

iv. If not anything specific, have you seen anything that is being successful at 

this point?  

b. Thank you in advance for letting us know the answer to these questions. You can 

email them to Recovery.Works@fssa.in.gov.  

4. Summer Months and availability:  

a. Over the next three months, there is a lot of travel happening here at the Central 

Office for Recovery Works. While we will do our very best to get back to you as 

soon as possible, and to address all requests within 48 business hours, we do 

request your patience with us. At several points during the next 3 months, we will 

be down to one staff member manning the whole program.   

b. As a reminder, our office will be closed on July 4th.  

c. There will be no call in July, due to the way the holiday falls.  

 

 

To Do:  

 ________________________________________________________________________ 

 ________________________________________________________________________ 

 ________________________________________________________________________ 

 ________________________________________________________________________ 
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