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GREETINGS FROM THE CHAIRPERSON

By design, the Indiana Commission on Rehabilitation Services 
reflects the larger community  It is comprised of a diverse group 
of Hoosiers with a common goal of removing barriers to employ-
ment for people with disabilities  Our diversity is both celebrated 
and encouraged as we strive to include the voices and perspectives 
of all residents of our state  Also by design, our commission has a 
majority of members who themselves have a disability  We value the 
lived experience of our membership and believe that their personal 
experience lends a richness and real-world understanding to our 
attempts at improving the services offered to individuals receiving 
Vocational Rehabilitation in Indiana 

The commission has been busy this year  Implementation of the 
Employment First Plan, having been adopted and finalized last year, 

has occupied the group’s attention  Employment First is designed to help Hoosiers with disabilities attain 
competitive integrated employment with equal opportunity, full participation and leading to economic 
self-sufficiency, and is consistent with the goals of the commission  The ongoing provision of safe services 
during a public health crisis has been another area of concern  Vocational services, by their nature, can 
be very personal services, often involving one person relating closely to another  It has been challenging 
for VR to provide the needed services in a way that is safe for all involved 

Yet VR has risen to that challenge, and is providing increasing services in spite of the public health cli-
mate  That is due in part to good adaptation and planning, but is also due to VR hiring more employees 
and being able to retain those employees  The number of open VR positions has dropped significantly, 
and Indiana VR’s employee retention rate has attracted the interest of VR programs nationally  Good 
people are needed to provide good services, and VR is attracting and keeping good people 

The quality of their work was never more apparent than in the commission’s review of staff award nomi-
nations made this year by the VR staff  It was encouraging to read the numerous descriptions of excellent 
work made by one VR staff member of another  For example: “[…] has a big case load but still knows ex-
actly what is going on with each and every client at any given moment  […] is thoughtful and deliberate 
and goes above and beyond to help, as well as helping others around the office, and his/her participants  



INDIANA VOCATIONAL REHABILITATION SERVICES4

She/He is so kind and patient with his/her participants ” I would like to thank all VR staff for the dedi-
cated work they have done this year 

And still there are areas where we need to improve  We continue to struggle to be able to extricate ourselves 
from “Order of Selection” so that VR is able to provide services to every eligible Hoosier in a timely man-
ner  And we continue to try to refine VR services by using contemporary research into best practices that are 
aimed at providing the type of vocational service that will be most helpful to the person requesting the service 

And finally, I would like to invite your input in the process developing vocational services in Indiana  Our 
Commission meetings are open to the public and we take public comments at each meeting  Comments, con-
cerns, suggestions or questions may also be sent to the commission via email VRCommission@fssa IN gov 

Sincerely,

David E  Spradley 
Chair, Indiana Commission on Rehabilitation Services

mailto:VRCommission%40fssa.IN.gov?subject=Comments%2C%20concerns%2C%20suggestions%20or%20questions
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MESSAGE FROM THE DIRECTOR

Another year has come to a close  2021 marked Vocational Rehabil-
itation’s two-year systems modernization anniversary, a return to 
pre-pandemic work environments, improved VR staffing capacity, 
and a reduction in the order of selection waitlist  The establishment 
projects also came to an end of the four-year project period  These 
projects aimed to increase employment service provider capacity 
and improve the quantity and quality of employment outcomes for 
VR participants  We are reviewing project data and outcomes which 
will be included in the upcoming VR comprehensive statewide 
needs assessment 

VR and employment service provider staff engaged in a discovery 
cohort throughout 2021, exploring areas of improvement around 
the provision of discovery activities to VR participants  The cohorts 

discussed promising practices, reviewed data and conducted small pilots  I look forward to their recom-
mendations in early 2022!

Additional efforts to improve services and outcomes for individuals with mental health conditions were 
also realized this year, including conducting a mental health employment summit in May 2021  The Bureau 
of Rehabilitation Services continued collaboration with the Division of Mental Health and Addiction, 
co-leading the mental health and employment taskforce and partnering to build infrastructure to support 
the evidence-based individual placement and support employment model  BRS and DMHA continue to 
receive technical assistance from Individual Placement and Support subject matter experts through a De-
partment of Labor, Office of Disability Employment Policy-sponsored initiative  The most exciting update 
on this project is the official kick-off of IPS at two community mental health centers in October 2021 

As we look toward 2022, we will be completing a comprehensive statewide needs assessment to evaluate 
VR program performance and identify priorities for the next three years  Based on initial review of data, 
feedback from stakeholders, and responses to a needs assessment survey, we anticipate priority areas to 
include identification of strategies to improve VR participant outcomes, build capacity for the provision 
of employment services, improve collaboration with local schools and further efforts to support inclu-
sive service delivery 
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In line with the last several annual reports, we are honored to feature individuals who achieved employ-
ment success in this years’ report  Thank you to Dave, Seamas, Raegan and Ryleigh for helping to artic-
ulate the importance of employment for all, including those with disabilities, by sharing some of your 
experiences  Thank you also to our staff, leadership, stakeholders and members of the commission of 
rehabilitation services for your continued partnership  I look forward to working with you in 2022!

Happy new year!

Theresa Koleszar, MS, CRC 
Director, Bureau of Rehabilitation Services
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BRS VISION, MISSION AND VALUES

The Bureau of Rehabilitation Services includes Blind and Visually Impaired Services, Deaf and Hard of 
Hearing Services, Centers for Independent Living and Vocational Rehabilitation Services 

BRS VISION STATEMENT
All Hoosiers are encouraged and empowered to pursue opportunities that promote their independence 

VR VISION STATEMENT
To partner with individuals with disabilities to explore career pathways to achieve their employment success 

VALUES STATEMENT

VR VALUES:

1  Quality: To support an effective, skilled and engaged team as the most valuable 
asset in achieving person-centered services that produce quality outcomes 

2  Purposeful: To engage in thoughtful, intentional actions that drive 
progress toward each individual’s employment success 

3  Empowerment: To entrust staff to think and act creatively, foster hope and 
empower individuals to take ownership of their path to employment success 

4  Strengths-based: To focus on each individual’s unique abilities 
and interest as the foundation for employment success 

5  Inclusion: To uphold the belief that each individual’s contributions have 
value, and with access to a broad range of opportunities and appropriate 
supports, all Hoosiers can achieve employment success 
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IN THE SPOTLIGHT

Each year, the annual report spotlights outstanding individuals who were able to achieve their employ-
ment goals with the assistance of VR and other local partners  A special thanks to Dave Miller, Seamas 
Jarman, Raegan Bell and Ryleigh Ziebel 
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IN THE SPOTLIGHT: DAVE MILLER

David “Dave” Miller applied to VR in March of 2018 after a spinal 
cord injury in 2017  He was bicycling with friends and while going 
down a hill, lost control of the bike and hit an oncoming car head 
on  Prior to Dave’s injury, he worked as a flight scheduler for UPS 
Airline in Louisville and was a triathlete  Since his injury, Dave’s goal 
has been to get back to work 

In 2019, VR authorized for a worksite evaluation through Easter-
Seals Crossroads  While Dave was mentally ready to return to work, 
he was not ready physically  Dave had additional surgeries to his 
hands to regain some mobility  He remained in consistent contact 
with his employer, and we had calls with the HR department at UPS 
multiple times 

Dave was released by his doctors to return to work in 2020  In June, 
another worksite evaluation was authorized, and assistive technology was recommended  VR purchased 
equipment and software for Dave to practice using at home in order to master the technology and be 
prepared once he was able to return to work  Dave immediately began training on the equipment  UPS 
purchased the software that VR had provided for Dave, and he was asked to come in for UPS informa-
tion technology to evaluate if he could effectively use the software and equipment to perform his normal 
job tasks  He was able to use the software and was given an offer to return to work at UPS beginning on 
March 1, 2021  Dave’s salary is $12,000 monthly  Dave has returned to work and is doing well!

Dave is also beginning services for driver’s training and hopes to have a vehicle modification in order to 
travel to and from work  Dave wrote a book about his injury that went on sale in March  You can also 
check out Dave’s story on Facebook 

Submitted by Amanda Shumate, VR counselor, Clarksville Area 25

https://www.amazon.com/ironclad-journey-unbreakable-strength-forward-ebook/dp/b09514w6td
https://www.Facebook.Com/davewillrideagain/
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IN THE SPOTLIGHT: SEAMAS JARMAN

Seamas Jarman is a 21-year-old young man diagnosed with autism 
who has been receiving VR services since 2019  Seamas resides in 
Bloomfield, Ind , with his mother and siblings  He graduated from 
Bloomfield High School in 2019 and loves painting, sculpting, illus-
trating and drawing 

After graduation from high school, Seamas took a few general courses 
at Ivy Tech college but struggled with math  With much discussion 
for Seamas to not get discouraged, it was decided to pursue employ-
ment options for him to gain employment experiences and skills 

In August 2019, Seamas interviewed and was employed at Holiday 
World, working in the fast-food department making funnel cakes  
This was a great opportunity for him, and possibly an option for em-
ployment in spring 2020  After his summer employment opportunity, 

he began working with Life Design’s J D  Cowden, employment specialist  Seamas participated in several 
interviews but had no job offers  Then COVID-19 struck and searching for employment or work experi-
ence opportunities became more limited for Seamas 

Seamas began a work experience at Freddy’s Steakburger and in August 2020 was offered a job  He did 
have some obstacles to overcome in communication with co-workers as well as staying on task and 
avoiding distractions and leaving his work station 

Cowden reached out to Seamas’ team to discuss ways to assist Seamas to be successful at his work experi-
ence and eventually at his job  Working with his behavioral specialists and Seamas’ mother gave Cowden 
insight on how to assist him  He came up with a bullet list of possible behaviors and strategies to use 
which he shared with the general manager and trainer at Freddy’s Steakburger  Seamas was supported 
with encouragement and explanations of “what’s next ” Seamas has overcome his negative vocalizations 
when several orders appear on the screen in a short amount of time  He still needs prompted to not wan-
der away from his workstation when business is slow but corrects the behavior quickly 

Seamas rides his bike to work almost every day for which he is scheduled  He is always on time when his 
shift starts and he does a great job great job at his grilling station  Without being asked, Seamas will help 



INDIANA COMMISSION ON REHABILITATION SERVICES FFY 2021 ANNUAL REPORT 11

his coworkers on the other grill and the build-station when Freddy’s is busy  The Freddy’s team provides 
great support for Seamas, led by Karli, the general manager  Seamas learns through observing, modeling 
and doing and then begins to process the skills to do well 

“Seamas has the ability to communicate with his thoughts, his work ethic and his personality  I have seen 
Seamas sing lyrics and make a dance move when music is played in Freddy’s kitchen,” said Cowden 

Congratulations to Seamas on his employment success; and to Carol Phelps, his VR counselor, and J D  
Cowden, his employment specialist with Life Designs 

Submitted by Carol Phelps, VR counselor, Vincennes area office



INDIANA VOCATIONAL REHABILITATION SERVICES12

IN THE SPOTLIGHT: RAEGAN BELL

Raegan Bell’s VR case was closed successfully in August 2021  I 
wanted to put the spotlight on this young woman for a moment  I 
worked with Raegan since she was at the Indiana School for the 
Blind and Visually Impaired  She has achieved great success!

Raegan is totally blind and is also on the autism spectrum  She com-
pleted Bosma’s rehabilitation training program after graduating ISB-
VI and was in job development for a couple of years  Eddie Chapman, 
her employment counselor at Bosma, helped Raegan to land a job at 
ALOM Technologies, where she assembles and packs boxes at $16 per 
hour  She is doing so well at this job and has such a tremendous level 
of support with her manager, coworkers and family that her mother, 
Pam, feels Raegan does not even need to use waiver funding for ex-

tended services  The manager calls Raegan’s mother if there are any changes on the job that may impact 
Raegan so they can discuss how to support her 

I am so very proud of this young woman! Raegan is such a joy  She is also a fashionista! Her hair, clothes 
and nails are always perfect! She always looks like she has stepped off the cover of Vogue magazine  I just 
wanted to give her props! I feel so humbled to have been a part of Raegan’s story, but she is the true driver 
of her own success 

Submitted by Renee Jewell
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IN THE SPOTLIGHT: RYLEIGH ZIEBEL

Ryleigh Ziebel was one of the first VR participants 
to take part in the inclusive talent apprenticeship 
program  The inclusive talent program is a partner-
ship between the Arc of Southwest Indiana, Toyota 
Motor Manufacturing Indiana and Vocational Re-
habilitation that trains individuals with disabilities 
in high-paying manufacturing careers, as well as 
providing supports for the individual to fine-tune 
communication and independent living skills they 
need to be successful 

Ryleigh came to VR through the pre-employment transition services program at North Gibson School 
District and then subsequently completed the 12-week training at Toyota  After the success of the ap-
prenticeship, Ryleigh was hired on as a Toyota track team member, earning in excess of $18 per hour  
Since her apprenticeship and employment, Ryleigh has matured and grown into a very conscientious, 
loyal and dependable team member  With hard work and determination, she has become an integral part 
of her team, has created natural supports for herself and is engaged in positive social interactions with 
her supervisors and staff in other departments 

Ryleigh was awarded “Catch of the Month” for the West Body Weld department for June 2021  Her atten-
tion to quality detail prevented a bad center floor pan from being built into a vehicle body, which would 
have been scrapped if she didn’t see the material split  Ryleigh’s team leader said, “Eight months ago, 
Ryleigh would never have spoken up, but today she was grinning from ear to ear! It’s great to see how 
much she’s grown in this short amount of time ”

Ryleigh has worked very hard and continues to set and accomplish goals with her former Pre-ETS career 
coach Stephanie Brown, employment specialist Johnda Knight and the inclusive talent team  Her never-
give-up attitude is something everyone should strive for  This recognition is well-deserved and everyone 
is so very proud of Ryleigh at Toyota Indiana 
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PRE-EMPLOYMENT TRANSITION SERVICES

Pre-employment transition services are available 
to students with disabilities age 14 through age 
22 who are eligible or potentially eligible for VR 
services  Pre-ETS activities include: job explora-
tion counseling; work-based learning experienc-
es; counseling on enrollment in post-secondary 
training opportunities; workplace readiness 
training to develop social skills and independent 
living; and instruction in self-advocacy, including 
peer mentoring  

Pre-ETS are available in all 92 counties statewide  
An updated listing of providers, counties and schools can be found on the DDRS website 

This year, contracts were amended to add stipend payments for students involved in work-based learning 
activities  Our hope is that this will encourage more students with disabilities to take part in work-based 
learning, which has been proven to increase positive 
post-high school outcomes 

Pre-ETS providers continued to struggle with staff 
turnover and school access due to challenges re-
sulting from the COVID-19 pandemic  During the 
pandemic, most providers have offered some form 
of in-person services, though it varied by provider 
and location  In order to reach more students and 
encourage collaboration with local businesses, a 
summer programming webinar was held in April of 
2021  Providers talked about some of their innovative 
programs including the collaborations between Sycamore Services and partners in Evansville to offer 
quality Pre-ETS activities in real work settings  Sycamore Services has teamed with major employers in 
Evansville, including Toyota and Astra Zeneca, as well as more local employers, such as the zoo, a local 

https://www.in.gov/fssa/ddrs/rehabilitation-employment/vocational-rehabilitation-employment/pre-employment-transition-services-forms/


INDIANA COMMISSION ON REHABILITATION SERVICES FFY 2021 ANNUAL REPORT 15

bakery and a local screen-printing company who printed t-shirts for the students 

Our VR youth counselors continue to do great work throughout the state, not only with Pre-ETS pro-
viders but also with their local VR offices, schools, businesses and other stakeholders  Some highlights of 
their work include:

◆◆  An “Employment is for Everyone” town hall meeting and job fair to 
celebrate Disability Employment Awareness Month 

◆◆  Assisting providers with creative Pre-ETS programming, including collaborations with 
local colleges and establishing Pre-ETS in schools we had not previously reached 

◆◆  Working with the Department of Labor’s Employment and Training Administration on a 
project to contact area businesses to better understand their needs in hiring and developing 
materials to help bridge the gap between service providers and employers to increase 
hiring of individuals with disabilities and improve collaboration among partners 
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BUSINESS AND COMMUNITY ENGAGEMENT

The Business and Community Engagement team works to increase awareness and share resources 
around the VR program to employers and stakeholders  Some of the resources provided include disabil-
ity awareness and best practices for creating a more inclusive workplace environment when recruiting, 
hiring and retaining individuals with disabilities 

As the pandemic continues, employers face challenges in finding, hiring and retaining their workforce  
Because of the challenges employers are facing, they are now looking to nontraditional talent pipelines to 
fill these gaps and, historically, job applicants with disabilities have been overlooked by hiring managers 
for various reasons  It has proven to be a great opportunity to connect these employers with resources 
and with qualified applicants with disabilities 

This year’s National Disability Employment Awareness campaign held in October speaks to the economic 
conditions with their slogan of “America’s Recovery: Powered by Inclusion ” Individuals with disabilities 
represent a large pool of qualified candidates with many skills and abilities that employers are seeking 

KEY ACCOMPLISHMENTS
◆◆  The VR Facebook and Twitter accounts continue to expand their reach with an 

increased number of followers  These social media platforms have been consistently 
key in sharing information during Disability Awareness Month in March and 
National Disability Employment Awareness Month in October every year 

◆◆  The Evansville area office held a successful event for NDEAM for employers and stakeholders  
The purpose of this event was to increase the awareness working with VR and the resources 
in the community that can support 
individuals with disabilities in 
the workplace and at home 

◆◆  The Business and Community 
Engagement team provides ongoing 
administrative support for the Indiana 
Commission on Rehabilitation 
Services and 1102 Intellectual and 
Developmental Disabilities Task Force 
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VR STAFF AWARDS

Each year, the Commission on Rehabilitation Services selects VR staff award winners in four different 
categories: VR support staff of the year, VR counselor of the year, VR rising star and VR outstanding 
leader  Staff nominate their peers and cheer them on in an annual ceremony  BRS appreciates the com-
mission’s dedication to recognize outstanding performance of VR staff! And the winners are…

SUPPORT STAFF OF THE YEAR

Connie Heyer, Ft  Wayne, Area 8

COUNSELOR OF THE YEAR

LaToya Allen, Ft  Wayne, Area 7

RISING STAR

Amanda Bagwell, Kokomo, Area 9

OUTSTANDING LEADER

Ann Sattley, Marion, Area 10

Congratulations to all 2021  
Vocational Rehabilitation staff award nominees!
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EMPLOYMENT FIRST

AN UPDATE ON EMPLOYMENT FIRST
On Sept  11, 2020, the Commission on Rehabilitation Services members approved Indiana’s Employment 
First plan  The commission was tasked with creating the plan with the passage of Indiana’s Employment 
First Act in 2017  The Employment First Committee and the entire commission continued to identify 
strategies and prioritize implementation steps while meeting remotely during fiscal year 2021 due to the 
pandemic  The committee also continued to collaborate with the Work to Include Coalition, funded by 
the Governor’s Council for People with Disabilities, on Employment First efforts 

In May 2021, a convening of state agencies took place where agencies were informed of the required data 
collection and implementation of Employment First within their agencies to be able to report out on pro-
gress to moving the plan forward 

The commission’s Employment First committee has met throughout the year to work on how to share the 
information with the public on the various information collected by state agencies and what steps need 
to be taken to ensure competitive, integrated employment is the first and preferred option regardless of 
level of disability 

The Employment First committee has engaged with the Indiana State Personnel Department, resulting in 
increased awareness around the opportunities for hiring job seekers with disabilities in state government  
This collaboration also resulted in presenting a training to human resources staff across state agencies to 
review myths and facts around hiring individuals with disabilities, and to share resources and educate 
HR managers about Employment First  Engagement has also more recently occurred with the Governor’s 
Office of Equity, Inclusion and Opportunity, who have expressed interest in supporting the plan  The 
Division of Disability and Rehabilitative Services and Bureau of Rehabilitation Services directors will be 
meeting with the Office of Equity, Inclusion and Opportunity in January to discuss specific roles in sup-
porting the implementation of the Employment First plan 

The commission is excited for the future of Employment First in Indiana and looks forward to contin-
uing to work with state agencies, individual advocates and advocacy organizations to implement and 
refine the plan  Additionally, we are encouraged by the support from SPD and the Office of Equity, 
Inclusion and Opportunity and believe there is great opportunity to align efforts to support increased 
employment outcomes for Hoosiers with disabilities 



INDIANA COMMISSION ON REHABILITATION SERVICES FFY 2021 ANNUAL REPORT 19

ADDITIONAL HIGHLIGHTS

◆◆  The House Enrolled Act 1488 2021 update was completed and presented to the 
Commission on Rehabilitation Services in September 2021 and to the 1102 taskforce 
in October 2021  The report includes updates on the status of order of selection 

◆◆  VR counselor retention saw further improvement in 2021, with 
only 8% turnover compared to 9% in the prior year 

◆◆  Indiana VR is performing above the national average on employment retention rates 
for VR participants, at 71 7% employment retention, compared to the national average of 
58 5%  This is defined as the percentage of participants who exited VR with employment 
and were still employed in both the second and fourth quarters after exit 

◆◆  The percentage of VR participants achieving measurable skill gains increased 
from 37% in performance year 2019 to 63 7% in PY2020 (ending June 2021) 

◆◆  The percentage of VR participants enrolled in more than one core workforce 
program increased from 12 2% in PY2019 to 14% in PY2020  

◆◆  Indiana VR has released approximately 1,000 individuals from the order of 
selection waitlist and plans to continue with regular releases in 2022 

◆◆  Indiana VR leadership staff were selected to present at both the 2021 spring and fall Council of 
State Administrators of Vocational Rehabilitation national conferences  A presentation on the 
impact of COVID-19 on VR participants was shared during the Spring 2021 conference and a 
presentation on staff retention and staff satisfaction was presented at the Fall 2021 conference 

◆◆  The Indiana Bureau of Rehabilitation Services was invited as an industry expert to 
participate as a workgroup member on a national taskforce developed by the Center 
for Advancing Policy on Employment for Youth, a U S  DOL-funded grant project that 
seeks to improve employment outcomes for youth and young adults with disabilities by 
helping states build capacity in their youth service delivery and workforce systems 

◆◆  VR staff maintained federal timeliness standards for the determination 
of eligibility and development of service plans 

https://www.in.gov/fssa/ddrs/files/HEA-1488-update.pdf
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“WHY I SERVE ON THE COMMISSION”

Because I believe people with 
a disability have the right to 

speak their mind and tell other 
people what they think and 

stand up for those who cannot 
speak out for themselves.

Daniel’l Mize, 
Self-Advocates of Indiana

I serve on the commission  
because I would like to be an  

agent for positive change  
and help make society more 

accepting and inclusive 
of all members.

Willaine St. Pierre Sandy, 
MHS
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COMMISSION OUTREACH

The Commission on Rehabilitation Services recognizes the importance of outreach activities throughout 
the state, which have included networking with governor-appointed boards, councils and commissions, 
as well as other agencies and organizations 

The Commission on Rehabilitation Services welcomes your opinion about how VR is meeting your needs 
and employment goals  The information collected will help the commission and VR to improve services 
and expand employment opportunities for all Hoosiers with disabilities 

Please contact us if you would like to:

◆◆  Learn more about the commission

◆◆  Share your ideas

◆◆  Attend a commission meeting

◆◆  Be considered for appointment to the commission

For more information, including how to join upcoming commission meetings, check out the commis-
sion webpage 

https://www.in.gov/fssa/ddrs/information-for-consumers/ddrs-commissions-and-councils/
https://www.in.gov/fssa/ddrs/information-for-consumers/ddrs-commissions-and-councils/
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COMMISSION MEMBERS

The Rehabilitation Act requires the state VR agency to establish a State Rehabilitation Council  Council 
members are appointed by the governor and serve no more than two consecutive full terms  No terms 
can exceed three years  Indiana’s Commission on Rehabilitation Services is comprised of the following 
individuals representing specific categories outlined in the Code of Federal Regulations Section 361 17  
The following individuals served during federal fiscal year 2020 *

Greg Bedan

Sarah Chestnut, INARF

Christine Dahlberg, Indiana Governor’s Council for People with Disabilities

Donna Elbrecht, EasterSeals Arc of Northeast Indiana

Shawn Fulton, The Arc of Indiana

Melissa Keyes, Indiana Disability Rights

Theresa Koleszar, Bureau of Rehabilitation Services

P.J. McGrew, Governor’s Workforce Cabinet

Danie’l Mize, Self-Advocates of Indiana

Amber O’Haver, Indiana Statewide Independent Living Council

Michelle Oja, Department of Education

Richard Propes, Bureau of Developmental Disabilities Services

Mark Ruiz, Oak Partners, Inc 

David Spradley, National Alliance on Mental Illness

Willaine St. Pierre Sandy, Vocational Rehabilitation

*There are several additional pending membership appointments.
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SERVICES

Indiana’s Commission on 
Rehabilitation Services

About the commission
Appointed by the Governor, members of Indiana’s 
Commission on Rehabilitation Services are knowledgeable 
of and have concern for rehabilitation and disability issues. 
A majority of the members are people with disabilities.

Commission members represent the disability community 
in matters pertaining to the quality and effectiveness of 
Indiana’s Vocational Rehabilitation Services. Serving in an 
advisory capacity, the commission provides oversight of 
VR programs, policies and procedures by:

◆◆  Partnering with VR to develop goals and priorities, 

◆◆  Making recommendations on program policies, 

◆◆  Reviewing and providing comments on the state plan for VR,

◆◆  Collaborating with other governor-appointed councils,

◆◆  Increasing public awareness of disability 
issues such as employment, education and 
independent living in the community,

◆◆  Assisting VR staff in the administration 
of a consumer satisfaction survey,

◆◆  Monitoring and evaluating 
the VR program,

◆◆  Producing an annual report that 
addresses the effectiveness of VR services. 

Get involved
◆◆  Attend commission meetings and share your views.

◆◆  Ask a member to contact you so that you can share your views.

◆◆  Tell a member that you would like to join the commission.

◆◆  Share information about the commission with others. 

Commission meetings
The commission has at least four business meetings each 
year. We invite you to share your comments about VR 
services during the open forum which is scheduled during 
each meeting. If you would like information about the 
meeting dates, times and locations, please contact us or 
visit our website. 

You may also request that a commission member contact 
you. Your name and contact information will be forwarded 
to a commission member in your area upon your request.

Contact us

Mail to:  
Indiana Commission on Rehabilitation Services 
c/o Vocational Rehabilitation Services 
402 W. Washington St., MS-20 
P.O. Box 7083 
Indianapolis, IN 46207-7083

Email:  
VRCommission.VR@fssa.IN.gov

Telephone: 
Toll-free: 800-545-7763 
VP to VP: 317-542-3449 or 317-542-3324

Online: 
www.VRS.IN.gov

mailto:VRCommission.VR%40fssa.IN.gov?subject=Commission%20on%20Rehabilitation%20Services
https://www.in.gov/fssa/ddrs/rehabilitation-employment/vocational-rehabilitation-employment/
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