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The Bureau of Developmental Disabilities Services and the Bureau of Quality Improvement Services
believe that a true person-centered system measures a service or program by its ability to achieve
quality, person-centered outcomes for the individuals being supported. We also recognize that
providers play a key role in helping individuals achieve their good life by facilitating choice, control and
integration for the individuals receiving services.
To better support implementation of person-centered principles in service delivery, BQIS, in partnership
with The University of Missouri–Kansas City, is offering a free training series on Charting the LifeCourse
for providers. It will explore key principles, the provider’s role and best practice examples.
Web-based training series for training directors, QIDPs or other provider staff responsible for DSP
training:
 One two-hour Zoom interactive session, once a month (third Wednesday, 10 a.m.- noon) for six
months;
 Sessions will include exploring the Charting the LifeCourse principles in more depth and breakout discussions about implementation at the provider level;
 Participants will receive a certificate of participation for each session they attend;
 If participants attend the entire series, and submit a training implementation plan for their
agency, their organization will receive a certificate in Charting the LifeCourse Implementation.
Please register here: https://forms.gle/zU2CC6UuRBy7DY4h8. Participants will be limited to two
participants per agency unless spots remain prior to the event date. All trainings session dates are
available here.
We look forward to continuing to educate and inspire providers to empower individuals to live, love,
learn, work, play and pursue their dreams.
If you need additional resources or support or have suggestions for additional trainings, please contact
us at BQIS.Help@fssa.IN.gov
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