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Welcome and Todayõs Agenda

ÅIntroductions

ÅDDRSGoals

ÅElectronic Visit Verification (EVV) ðMichael 
Cook, FSSA

ÅCOVID-19 Data Update

ÅCOVID-19 Best Practices

ÅFamily Feedback

ÅTelemedicine Flexibilities

ÅOutcomes in PCISP

ÅHCBS in Hospitals Policy



DDRS Goals for COVID-19 Efforts

Help prevent the spread of COVID-
19 and keep people alive

Operationalize flexibilities

Provider network maintained 

Empower person-centered decision -

making for self -advocates, families, 
case managers, and providers
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Office of Medicaid Policy and Planning

IHCP Live:

Electronic Visit Verification (EVV)
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Agenda

Å21st Century Cures Act

ÅGetting Ready for Implementation

ÅEVV Resources Available

ÅHelpful Tools
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