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Timeline of Key Actions

July 2025

Office of Special Education Programs (OSEP) tasked the Bureau of Child Development 
Service (BCDS) to revise our policies and procedures relating to procedural safeguards and 
timely dispute resolution options outlined in the Individuals with Disability Education Act 
(IDEA) Part C (34 C.F.R. § 303.431-303.438).

October 2025

BCDS submitted to OSEP:

✓ Dispute Resolution Manual

✓ Guide to Family Rights and Procedural 
Safeguards

✓ First Steps Families Have Rights Flyer

✓ Updated Prior Written Notice Form

✓ Independent Hearing Officer (IHO) and Mediator 
Training

✓ MOU with Office of Administration and Law (OALP) 
(Finalized November 2025)



Implementation and Training Timeline

Spring 2026 

✓ Release of the Guide to Family Rights and Procedural Safeguards (March 2026)

✓ Training for families on procedural safeguards and dispute resolution options hosted by IN*SOURCE 
(April 2026)

✓ Release of Family Rights and Resolution Options webpage (April 2026)

✓ Memo release of training requirements for Early Intervention Service(EIS) personnel (May 2026)

✓ Training for ICC on procedural safeguards and dispute resolution options (May 2026)

Summer 2026

• Training for IHOs and mediators (May 8, 2026)

• Training on updated Prior Written Notice Form (Ongoing)

• Release of First Steps Families Have Rights Flyer (Summer 2026)

• Release of Dispute Resolution Manual (Summer 2026)

• Release of Prior Written Notice Form (Summer 2026)

• Translation of materials (Summer 2026)



Guide to Family Rights and 
Procedural Safeguards

• The right to see, check, and ask for 
changes to your child’s records.

• The right to timely written notice before early 
intervention providers propose or refuse to start 
or change your child’s identification, evaluation, 
placement, or delivery of services. 

• The right to dispute resolution options, 
including a written complaint, mediation, or a due 
process hearing, when you disagree or believe 
there is a violation of federal law. 



Dispute Resolution Options

• Informal dispute resolution

• Formal dispute resolution

Mediation

Written state complaint

Due process hearing

Family Rights and 

Resolution Options Webpage

Scan QR code or visit

www.in.gov/fssa/ddars/bcds/dispute-resolutions/



Family Rights in Action – 
Initial IFSP Meeting

Right to prior written notice Families sign a prior written notice before the 
meeting and provided a copy of their rights.

Right to understand Meeting is offered in family’s native language, 
unless it is clearly not feasible to do so.

Right to specific services at no cost Service coordination, IFSP meetings, and IFSP 
development is free. 

Right to IFSP When eligible, the family will have an IFSP. They 
can help write, add-to, or recommend outcomes.

Right to participate The family is an equal partner and can make 
suggestions or ask for options.

Right to give consent The family will be asked to sign and consent to 
start services. They have the right to say no. 
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