
 
 

 

Certified Scrum Master Certification (CSM) 
 

Certification website: Agile and Scrum Training & Certification - Scrum Alliance 

Credential Summary 
Scrum helps people and teams deliver value incrementally in a collaborative manner to solve complex 

problems. The Scrum Master on a scrum team fosters an effective and productive working environment 

by guiding others to understand scrum values and practices. CSMs coach and mentor members of the 

Scrum Team and others in the organization. Scrum Masters are accountable for helping their teams succeed, 

and that often means offering them assistance in groups or on a one-on-one basis. They may facilitate 

exercises, give guidance or help people come to conclusions on their own. 

Overview 
• Related Instructional Hours: 16+ hours 

• Exam details: CSM exam 

o Online exam 

o Passing score = 74% 

• Third party testing provider: Scrum Alliance 

• Exam cost: Included in course registration 

• Renewal details: Certification is good for 2 years  

o Renewal by earning SEUs and paying the renewal fee. 

 

Job Opportunities 
• Relevant SOC codes 

o Project Management Specialists       13-1082 

• Demand information 

o Average flame ranking = 4.58/5 

• Average Wages 

o $78,480 (37.73 per hour)  

(Average wages pulled as of October 2023) 

 

Knowledge, Skills, and Competencies  
• Scrum framework 

• Scrum team roles 

• Scrum artifacts and events 

• Applying scrum 

Post Secondary Relevance 
• Next level programs of study 

o Multiple Pathways 

https://www.scrumalliance.org/get-certified

