
Need to file for 
unemployment 
insurance?
It’s as easy as 1, 2, 3

Visit your local  
WorkOne Career Center

Your local WorkOne Career Center can help 
update your resume, boost your interview 
skills, or provide computer support. We 
can even help you to earn a High School 
Equivalency (HSE) and/or become certified 
with a high-demand industry credential. 
Let us match your skills with a new career 
opportunity and find a job today! Use the 
QR Code below to find your local WorkOne 
Career Center.

WorkOne® is a registered trademark of the 
Indiana Department of Workforce Development.

FREE TRAINING FOR
JOB SEEKERS.

WHAT IS NEXT LEVEL JOBS?
Next Level Jobs provides free training for 
Indiana’s highest-demand jobs.  Enroll now to be 
on your way to a better-paying career.

• Choose a tuition-free certificate program.

• Complete your training close to home.

• Get a better-paying job in a high-demand field.

ENROLL NOW AT NEXTLEVELJOBS.ORG

The WorkOne System is an equal opportunity employer that administers 
equal opportunity programs. Free auxiliary aids and services are available 
upon request to individuals with disabilities (TDD/TTY Number: 
1-800-743-3333). Free language interpretation and translation services 
are also available upon request.

Funding is provided by the United States Department of Labor. This material 
does not necessarily reflect the views or policies of the United States 
Department of Labor, nor does mention of trade names, commercial products, 
or organizations imply endorsement by the United States Government.



1 Apply

FILE FOR UNEMPLOYMENT 
INSURANCE AT  
UNEMPLOYMENT.IN.GOV 

File your application for benefits
Login to Uplink, Indiana’s online unemployment 
insurance filing system, as soon as you become 
unemployed. 

You will need the following information 
when filing your application for benefits.

A valid email account – your email address 
will become your Uplink Username – call 
1-800-891-6499 if you need help creating a 
free email account.

Driver’s license or valid ID, address, 
Social Security number, date of birth and 
phone number.

Last employer’s name, mailing address, 
phone number, dates of employment and 
reason you are unemployed.

Bank routing number and account 
number if choosing direct deposit as your 
payment choice (NOTE: a prepaid debit 
card is also available)

A mandatory one-week non-paid waiting week 
begins after your application is filed. Benefits will 
be paid for eligible claims filed after this one-week 
non-paid waiting period.

Remember your Uplink Username (e-mail address) 
and Password. Username and Password may be 
reset using your predetermined security questions.
Watch online tutorials or review the Claimant 
Handbook at: unemployment.IN.gov

2 File Weekly Claim

Claims must be filed WEEKLY
Submit your claim through Uplink the week following 
your application and each week thereafter.

Benefits are paid weekly 
Weeks run from Sunday, 12:00 a.m. to Saturday 8:59 p.m 
Eastern time. Claims cover the previous week and may 
be filed starting on Sunday.

Avoid delays in payment of your benefits! 
Continue to file your claim each week, even if there 
is a problem with your claim or you disagree with a 
decision and have filed an appeal.

When filing your weekly claim, you must meet 
the following requirements and also report other 
information each week:

• You must be able, available, and seeking
full-time work.

• Report any income earned during the week a
claim is filed.

• Participate in work search activities.

You MUST keep a weekly work search activity 
log as it can be requested by the Department of 
Workforce Development at any time. Failure to do 
so can result in denial of unemployment insurance 
benefits. More information on work  
search activities can be found at  
unemployment.IN.gov.  
USE THE QR CODE TO FIND A  
WORK SEARCH ACTIVITIES LOG.
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3 After Filing

Timing of benefits if you qualify
You will not receive payment for the first week 
after sending in your application. State law 
requires a one-week waiting period.

• Within 10 business days of filing you will receive 
a letter explaining your potential benefit amount. 
This does not mean you qualify. Instead it is a 
statement providing a possible weekly benefit 
amount and an overall maximum benefit amount 
should you be eligible.

• The maximum length of benefits is 26 weeks.

• Eligibility will be decided during the first 21 
business days if there are no issues with your 
claim. We encourage you to check your claimant 
homepage daily throughout this time at: 
unemployment.IN.gov

• Eligible individuals who choose a prepaid debit 
card will receive their card shortly after the first 
payment has been released.

QUESTIONS? 
Visit unemployment.in.gov or 

call 1-800-891-6499


