
STATE WORKFORCE INNOVATION COUNCIL 
EDUCATIONAL REVIEW COMMITTEE 

July 14, 2011 
10:00 – 11:30 a.m.  

Indiana Government Center South 
Conference Room 12 
INDIANAPOLIS, IN 

 
Present: Senator Jean Breaux, Dan Clark, Leroy Jackson Jr., Derek Redelman, and Deb Seman. 
Present via conference call:  Dennis Rohrs 
Absent:  Teresa Lubbers, James Dunn and Debra Williams 
 
Also Present: From the Indiana Department of Workforce Development (DWD): Jackie Dowd, 
Brenda Johnson, Megan Baker and Donna Lovelady 
 
The meeting was called to order by Dan Clark, at 10:15 a.m. 
 
SWIC State Business/BOX-WIB Business 
 
Ms. Johnson with DWD requested that the Educational Review Committee (ERC) approve a ten-
business day turnaround time for local workforce investment boards (WIB) to make a decision 
on a training program.  (See handout 1 for complete background.) 
 
DISCUSSION 
Ms. Johnson explained that training will be provided for the approval/denial process. 
DWD staff will continue to review, and possibly bring to the ERC, any controversial decisions. 
Typically, the WIB staff have done the evaluations of local programs.  Mr. Redelman saw a 10 
business day turnaround as a reasonable amount of time, if WIB staff are performing the 
evaluation.  Ms. Dowd and Senator Breaux stated that debated decisions will go to the local 
workforce investment board.   
 
Senator Breaux asked if we needed to wait for any more regional input before deciding on an 
approval time period.  She noted that 10 days may be sufficient if WIB staff conduct the 
evaluation, but the WIB may not meet during that 10-day period. 
 
MOTION--Senator Breaux moved to have local WIB staff make approval/denial decisions of 
local programs in 10 business days.  Any decision requiring the local WIB to take action shall be 
made in 30 calendar days. 
Mr. Redelman seconded this motion. 
Mr. Clark called for the vote.  All were in favor and the motion was approved. 
 
 



Ms. Johnson next presented for consideration a denial review for the ServSafe program at 
Central Nine Career Center.  (See handout 2 for complete appeal submitted by Sherene 
Donaldson of Central Nine Career Center.) 
DWD staff have completed a comprehensive review of the ServSafe program and recommends 
denial of this appeal.  DWD found that there is little demand for the certification and this exam-
prep program better fits the definition of “intensive” or basic job training rather than the broader 
occupational skills training.  (See handout 2 for the complete DWD response to appeal.) 
 
DISCUSSION 
Mr. Redelman stated that it (the ServSafe program) does not fit in Career Pathways and that it 
does not lead to getting a job. 
 
Mr. Clark queried if the criteria for approval of a program is that the training leads to a job. 
 
Senator Breaux asked if the 4 entry-level job postings that mentioned ServSafe certification, (see 
handout 2, second page), set this as a requirement.  Ms. Dowd stated that some job postings do 
not clearly state if certifications are required or optional for hiring.  She asserted that since 
companies usually provide this training to employees already in a management position and that 
only one person per business is required to have the certification, it is not necessary to hiring. 
 
Ms. Johnson reminded the committee that funds for intensive training, rather than occupational 
training, can be used.  Also, she recommended that Central Nine Career Center provide this 
certification as part of their current culinary training.  (Central Nine Career Center is asking that 
the ServSafe program be approved as an occupational training program.) 
 
Senator Breaux asked if the ServSafe program is open to the public and available for employers 
to pay the nominal amount for an employee to gain this certification.  Does this committee 
denying approval (as an occupational training program) prevent Central Nine Career Center from 
offering this program?  Ms. Johnson replied that the program is open to the public and employers 
can pay for enrollment.  This committee’s decision to deny would not prevent the program from 
being offered. 
 
Ms. Johnson reviewed the appeal process for program denials:  the training provider submits 
additional documentation; DWD staff review the new information; the appeal and DWD 
response are brought to the ERC for decision.   
 
Ms. Dowd stated that a response from the ERC demonstrates that a second review was conducted 
and re-emphasizes what the policy requires. 
 
MOTION--Senator Breaux moved to authorize DWD to notify Central Nine Career Center that 
the ServSafe program is denied.  Ms. Seman seconded the motion.  Mr. Clark called for the vote.  
All were in favor and the motion was approved. 
 
Ms. Johnson also provided Training Provider Updates (see handout 3) and Training Program 
Statistics for the period June 11 through July 12, 2011 (see handout 4). 
 



The June 16, 2011 minutes were reviewed.  An amendment was made to complete a statement 
made at that meeting. 
 
MOTION—Mr. Redelman moved that the minutes be approved as amended.  Mr. Jackson 
seconded the motion.  Mr. Clark called for the vote.  All were in favor and the motion was 
approved. 
 
 
Following the business portion of the meeting, Amy Sherman from The Council for Adult & 
Experiential Learning (CAEL) spoke about LearningCounts.org.  (The full PowerPoint 
presentation is attached to these minutes.) 
 
The discussion following the presentation focused on Prior Learning Assessments (PLA).  A 
PLA is the evaluation for college credit of the knowledge and skills one gains from employment, 
military service, non-credit instruction/training, travel, self-study, civic activities and volunteer 
service.  A formal, written communication describing, illustrating and documenting what a 
student has learned—a portfolio—is sent to the intended institution requesting college credit. 
Mention was made of a task force being formed to look at the feasibility of integrating PLA in 
Indiana’s workforce training.  The task force would draw members from legislative, educational 
and workforce areas.  If this action occurs, we may ask the Education Roundtable to convene the 
task force. 
 
 
The meeting was adjourned at 11:45 a.m. 
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