
CENTRALIZED MAIL TIPS for VSOs
FAXING

Fax transmissions must be limited to one Veteran per transmission, and 
accompanied by your fax cover sheet.

Transmissions that do not meet this criteria can cause delays in processing.

TIMELINE:
FAXING

versus

MAILING

CLAIMS INTAKE CENTERS

21 43 65 87 9 10 days

10 days21 4 53 6 7 8 9

Janesville, Wisconsin
Fax Toll Free: (844) 822-5246 

If overseas: (608) 373-6690 
Mailing Address: 

Dept. Of Veterans Affairs
Claims Intake Center

PO BOX 5235
Janesville, WI 53547-5235

Alaska, Arizona, Arkansas, 
California, Colorado, Hawaii, 
Idaho, Illinois, Iowa, Kansas, 
Louisiana, Minnesota, 
Missouri, Montana, Nebraska, 
Nevada, New Mexico, North 
Dakota, Oklahoma, Oregon, 
Philippines, South Dakota, 
Texas, Utah, Washington, 
Wisconsin, Wyoming

Newnan, Georgia
Fax Toll Free: (844) 531-7818 
If overseas: (248) 524-4260 
Mailing Address: 
Dept. Of Veterans Affairs
Claims Intake Center
PO BOX 5235
Newnan, GA 30271-0020

Alabama, Connecticut, 
Delaware, District of 
Columbia, Florida, Georgia, 
Indiana, Kentucky, Maine, 
Maryland, Massachusetts, 
Michigan, Mississippi, New 
Hampshire, New Jersey, New 
York, North Carolina, Ohio, 
Pennsylvania, Puerto Rico, 
Rhode Island, South Carolina, 
Tennessee, Vermont, Virginia, 
West Virginia

Philippines
Puerto Rico


