	STATE OF INDIANA

DEPARTMENT OF VETERANS’ AFFAIRS

302 WEST WASHINGTON STREET ROOM E120

INDIANAPOLIS, INDIANA 46204-2738


	     [image: image1.jpg]



	Eric J. Holcomb, Governor
Dennis Wimer, Director



FOR IMMEDIATE RELEASE
October 2, 2019

Indiana Department of Veterans’ Affairs (IDVA) launches a new online benefits portal
The portal adds convenience and efficiency for those seeking state benefits
INDIANAPOLIS – Indiana veterans, their families and those who serve veterans can now access an online interactive portal designed to assist with obtaining state benefits. 
In the past, those seeking benefits were sometimes faced with interpreting statutory requirements, Indiana Code and even legislation. The process was lengthy and sometimes difficult to follow.

The new portal, created by Indiana Interactive, allows veterans, those who assist veterans, stakeholders, and dependents or surviving spouses of veterans to determine which State of Indiana benefits they may be entitled to without making a call or setting an appointment to meet with someone. The interactive portal will also help increase productivity and ease for those who serve veterans across the state.

After answering a series of short questions, the portal determines potential eligibility and also provides links to benefits applications. A separate, standalone eligibility survey for will be used for the Military Family Relief Fund. The portal does not assist in determining benefits provided by the U.S. Department of Veterans Affairs or Veterans Health Administration. 
“The portal adds convenience and ease-of-use to a process that was previously considered laborious,”
said Dennis Wimer, IDVA director. “This initiative speaks directly to IDVA’s mission to make Indiana the best place for veterans to live, work and thrive.”
The portal can be found on IDVA’s homepage or by clicking here.
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