INDIANA DEPARTMENT OF TRANSPORTATION

100 North Senate Avenue PHONE: (855) 463-6848 Mike Braun, Governor

Room N758 Lyndsay Quist, Commissioner
Indianapolis, Indiana 46204

DATE: May 13, 2026
TO: District Deputy Commissioners CONSTRUCTION MEMORANDUM
District Construction Directors 26-03

District Technical Services Directors

District Area Engineers, Project Engineers/Supervisors

District Project Management Director, Project Management Director
District Traffic Engineers, District Testing Engineers

District LPA Coordinators, Field Engineers, Division of Materials and Tests

FROM: Gregory G. Pankow, P.E. Q‘
Chief Engineer of Construction

SUBJECT: Bentley Infrastructure Cloud Use Begins on contracts let on or after July 8, 2026

This memo serves as formal notification that effective for all contracts let on or after July 8, 2026 all construction
personnel will be required to use Bentley Infrastructure Cloud (Infrastructure Cloud) for designated construction
documentation and workflows.

Infrastructure Cloud collaboration enables seamless, cross-functional communication among all stakeholders
from initial scoping through design, operations, and maintenance. Using these tools streamlines construction
management by eliminating buried emails and ensuring project-wide consistency and efficiency.

You will receive invitation emails from Noreply@bentley.com granting access to all active construction contracts
that have not yet achieved substantial completion. If you have not received an invitation or cannot access a
contract to which you believe you should have access, please contact the Digital Delivery team using “Submit
Feedback™ at the INDOT: Digital Delivery website. Project access is managed by Bentley Identity Management
Services (IMS), if you or your firm has not registered for a Bentley account to enable this connectivity, please
review the instructions and links available at INDOT: Digital Delivery website.

The following forms must be completed, submitted, and tracked via Infrastructure Cloud. Any active contracts
let before July 8, 2026, may opt into the Infrastructure Cloud instead of using the existing process workflows:

- Notice of Change in Condition

- Change Order Request

- Work Order

- Stormwater Inspection Form (if Applicable)
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Please note: Once the new requirement is in effect, these forms will no longer be supported through previous
methods.

Construction personnel are encouraged to take full advantage of the functionality available within Infrastructure
Cloud, including but not limited to:

- Shared Document Folders

- Photo documentation tools

- Plan Sets in a conformed location and tool

- iModel access (CAD files)

- Workflows such as Observations, Customer Service, Punchlist, and Traffic Control

Training videos are available on the INDOT: Digital Delivery website for the fundamentals on how to use
Infrastructure Cloud. The Infrastructure Cloud Starter Guide will be available on the website at this link which
explains how to use Infrastructure Cloud as well as the expectations for each required workflow. Future
Additional videos and guides will be placed at this Project Administrator Training folder for admin level training
(PM, PEMS, AE) and all user training at this folder User Training. You will need access to Bentley and the Demo
Sandbox for use of the videos and guides in these folders.

For support, training, or access questions regarding Infrastructure Cloud, please contact the Digital Delivery
team by using “Submit Feedback™ on the INDOT: Digital Delivery website.

Thank you for your cooperation as we continue to enhance project delivery and documentation standards.
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