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Exhibit A
Taxpayer Assistance Report - Fiscal Year 2004
Audit Division District Offices

District Office

South Bend Fort Wayne Lafayette Kokomo Muncie Terre Haute | Bloomington Columbus Clarksville Evansville Merrillville Totals
Walk-in Assistance 4,788 11,757 9,919 19,841 8,233 9,214 11,931 21,528 23,468 9,817 10,774 141,270
Telephone Assistance 4,587 14,792 9,703 18,906 14,962 18,303 17,445 18,488 18,695 6,065 15,922 157,868
Totals 9,375 26,549 19,622 38,747 23,195 27,517 29,376 40,016 42,163 15,882 26,696 299,138
Collected/Assessed $2,222,790 $3,710,056 $2,930,492 $8,069,117 $4,300,358 $5,803,168 $8,546,857 $4,605,106 $5,656,589) $4,370,179 $2,865,904| $53,080,616
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Exhibit B
Field Auditors Taxpayer Assistance/Special Projects

Total Hours

South Bend, Fort Wayne, Merrillville 5,218
Lafayette, Kokomo, Muncie 2,631
Indianapolis* 1
Terre Haute, Bloomington, Columbus, 3,396
Clarksville and Evansville

Out of State 0
Special Tax Auditors 1,338
Total 12,584

*Represents special project only. Taxpayer assistance provided
by Taxpayer Services Division.

This field auditor information was gathered using data from regional
reports indicating hours charged to Administrative Special Projects
and Administrative Taxpayer Services.

Standard Industrial Codes

The Standard Industrial codes (SIC) used in the Audit Division reports and exhibits are
based on the North American Industry Classification System (NAICS). Refer to the
following text to explain the industry classification numbering system.

Class Explanation
1 Agricultural; Forestry
2 Mining; Oil and Gas Extraction; Construction
3 Manufacturing
4 Wholesale; Retail; Transportation
5 Information; Publishing; Telecommunications; Finance; Rental

Insurance; Real Estate; Leasing; Professional Services

6 Education; Health Services

7 Arts; Entertainment; Recreation; Food Service; Accommodations
8 Repair; Personal Services; Other Services

9 Public Administration
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Exhibit C
Dollars Assessed in 45 IAC Citations by Industrial Code
Gross Income Tax Audits

Sum of Amount | SIC*

Citation 1 2 3 4 5 6 7 8 | Grand Total
45 1AC 1.1-1-1 (5,297) (5,297)
451AC 1.1-1-10 24,824 678 620 13,532 39,654
451AC 1.1-1-11 54,352 54,352
451AC 1.1-1-12 45,199 45,199
45 IAC 1.1-1-14 (8,430) (8,430)
451AC 1.1-1-18 (118,589) (118,589)
451AC 1.1-1-2 7,787 7,787
451AC 1.1-1-20 (159,245) 13,355 (145,890)
451AC 1.1-1-21 189,083 9,742 198,825
451AC 1.1-1-23 50,618 50,618
45 |AC 1.1-1-24 4,095 3,515 28,816 98,380 134,806
451AC 1.1-1-3 14,512 4,589 19,101
451AC 1.1-1-4 15,693 15,693
451AC 1.1-1-49 347,465 347,465
451AC 1.1-1-5 900 3,319 1,252 5,471
451AC 1.1-1-66 9,060 9,060
451AC 1.1-1-9 6,903 6,903
451AC 1.1-21 696 (128,863) 66,885 4,126 (57,156)
451AC 1.1-2-10 1,140 8,028 57,600 66,768
451AC 1.1-2-13 212,177 212,177
451AC 1.1-2-19 90 | 90
451AC 1.1-2-2 (2,905) (789) (8,133) 128,513 8,555 (35) (451) 195,111 319,866
451AC 1.1-2-4 313,667 57,171 99,882 | 310,920 (5) 12,330 | 256,255 1,050,220
45 I1AC 1.1-2-47 363 363
451AC 1.1-2-5 192,662 851,569 | 535,940 4,376,270 252,836 6,209,277
451AC 1.1-2-8 16,835 2,960,400 2,977,235
451AC 1.1-3-11 (42,531) (42,531)
45I1AC 1.1-3-13 318,833 318,833
451AC 1.1-3-3 670,999 3,143 (48,530) (83,879) 541,733
451AC 1.1-3-6 695 695
451AC 1.1-3-8 17,716 663 18,379
45 1AC 1.1-3-9 (140) 194 54
451AC 1.1-4-1 (20) 7,863 7,843
451AC 1.1-5-7 640 640
451AC 1.1-5-8 72,827 13,502 86,329
45 IAC 1.1-6-2 (93) 2,219,334 648,055 2,867,296
Grand Total (192)| 389,800 1,281,189 963,701 | 3,389,218 | 4,377,405 88,018 | 4,745,700 | 15,234,839

*See Pg. 47 for detail of SIC categories.
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Number of Occurances

Gross Income Tax Violations by Industry Group
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Exhibit D
Dollars Assessed in 45 IAC Citations by Industrial Code
Sales and Use Tax Audits

Sum of Amount | SIC*

Citation 1 2 3 4 5 6 7 8 | Grand Total
45 1AC 2.2-10-2 28,321 28,321
45 1AC 2.2-1-1 28,798 40,065 2,158 1,782 72,803
45 1AC 2.2-1-10 10,157 10,157
45 |1AC 2.2-2-1 2,765 12,221 37,036 4,160 56,182
45 |AC 2.2-2-2 11,425 47,591 90,096 79,665 (5,188) 223,589
45 |AC 2.2-2-26 21 21
45 |AC 2.2-2-3 145 5,665 5,810
45 |IAC 2.2-2-30 272 272
45 1AC 2.2-3-1 6,818 226,656 233,474
45 1AC 2.2-3-10 (93) (165) (2,953) (3,211)
45 1AC 2.2-3-11 218 17,780 24,518 42,516
451AC 2.2-3-12| 63,372 108,114 2,584 5,921 1,459 14,596 196,046
45 1AC 2.2-3-13 13 | (154,766) 9,085 4,147 10,507 (12,359) 1,768 (141,605)
45 1AC 2.2-3-14 (2,198) (258) (2,456)
45 IAC 2.2-3-15 233 12,996 11,324 756 1,358 4,082 19,879 50,628
45 |AC 2.2-3-16 1,652 | 883 3,096 2,320 7,951
45 |AC 2.2-3-18 1,768 | 37,586 951 996 41,301
45 |AC 2.2-3-20 4,760 13,413 121,908 515,317 | 1,391,401 290 | 144,863 549,352 2,741,304
45 IAC 2.2-3-21 75,171 75,171
45 1AC 2.2-3-22 4,225 4,225
45 1AC 2.2-3-24 8,047 11,966 20,013
45 1AC 2.2-3-25 2,538 2,538
45 1AC 2.2-3-26 27 27
45 I1AC 2.2-3-27 37 (2,547) 6,612 (15,431) 6,780 (4,549)
45 IAC 2.2-3-30 863 863
45 |AC 2.2-3-4 1,587 13,701 398,684 160,761 1,397,552 16,834 316,280 33,399 2,338,798
45 |AC 2.2-3-5 125 58,434 5,683 790 65,032
45 |AC 2.2-3-7 334 334
45 |AC 2.2-3-8 (312) 523 30 1,348 3,145 25,867 13,755 44,356
45 1AC 2.2-3-9 40,266 3,619 17,818 161 551 4,991 2,937 69,237 139,580
45 1AC 2.2-4-1 1,808 889 132,466 165,312 393,188 29,055 137,302 860,020
45 1AC 2.2-4-11 2,659 5,568 20 8,247
45 1AC 2.2-4-12 (61) (61)
45 I1AC 2.2-4-13 (11,243) 58,815 (717) 1,235 (3,741)] (314,784) (270,435)
45 IAC 2.2-4-14 1,736,360 1,736,360
45 |AC 2.2-4-2 (20) (3,483) 324 40,155 143 (48,552) 28,747 17,314
45 |AC 2.2-4-20 | 41,535 42 41,577
45 |AC 2.2-4-21 17,741 28,596 92 4,466 1,702 52,597
45 IAC 2.2-4-22 16,133 158,296 1,466 1,006 128,496 305,397
45 1AC 2.2-4-23 (18) (18)
45 1AC 2.2-4-25 26,634 1,188 (12,346) 15,476
45 1AC 2.2-4-26 9,114 77,717 301 520 7,230 3,675 98,557
45 1AC 2.2-4-27 4,845 45,877 45,794 37,613 58,066 9,007 92,764 293,966
45 |1AC 2.2-4-28 59 59
45 1AC 2.2-4-3 (10) 558 1,776 2,324
45 |AC 2.2-4-30 372 372
45 |AC 2.2-4-34 2,205 2,205
45 |IAC 2.2-4-4 20,542 20,542
45 |IAC 2.2-4-8 23 107 8,311 1,456 117,118 31,915 158,930
45 1AC 2.2-4-9 22 56 319 304 701
45 1AC 2.2-5-1 1,580 (44,822) (43,242)
45 1AC 2.2-5-10 (920) 95,713 6,421 101,214
45 1AC 2.2-5-11 264 264
45 1AC 2.2-5-12 (1,207) 99,704 20,124 412 15,169 (24,483) 109,719
45 1AC 2.2-5-13 709 709
45 |AC 2.2-5-14 6,025 11,803 17) (96,437) 2,908 (75,718)
45 |AC 2.2-5-15 (111) (6,237) (1,454) (4,736) (7,389) (3,857) (6,749) 45,953 15,420

*See Pg. 47 for detail of SIC categories.
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Exhibit D

Dollars Assessed in 45 IAC Citations by Industrial Code

Sales and Use Tax Audits
(Continued from Pg. 50)

45 1AC 2.2-5-16 (27,304) (167) (26,187) (45,747) (99,405)
45 1AC 2.2-5-17 3,561 3,561
45 |AC 2.2-5-20 1,928 7,402 9,330
45 |AC 2.2-5-25 28 28
45 |AC 2.2-5-26 965 875 23,605 2,260 7,339 59 5,435 1,165,813 1,206,351
45 |AC 2.2-5-27 322 322
45 |AC 2.2-5-28 4,235 (27,657) (23,422)
45 |AC 2.2-5-3 2,059 307,893 555 10,711 321,218
45 |AC 2.2-5-36 11,459 2,078 5,713 140 19,390
45 |AC 2.2-5-38 (30) (18,332) (18,362)
45 |AC 2.2-5-39 (1) (53,946) (53,947)
45 |AC 2.2-5-4 10,499 202,881 754 292 725 5,595 220,746
45 |AC 2.2-5-40 20 569 8,353 55 92 9,089
45 |AC 2.2-5-42 178 1,759 175 210 2,322
45 |AC 2.2-5-43 1,146 (2,834) (1,688)
45 |AC 2.2-5-44 3,817 3,817
45 |AC 2.2-5-45 1,071 33 503 3,210 4,817
45 |AC 2.2-5-5 10,924 10,924
45 |AC 2.2-5-53 (3,762) (3,762)
45 |AC 2.2-5-54 574 883 1,457
45 |AC 2.2-5-55 1,006 1,006
45 |AC 2.2-5-57 483 483
45 |AC 2.2-5-6 306 85,605 25,867 2,745 114,523
45 |AC 2.2-5-61 139,669 (1,830) (432) 7,725 145,132
45 |AC 2.2-5-62 290 4,135 4,425
45 |AC 2.2-5-63 (44,496) (44,496)
45 |AC 2.2-5-65 1,560 1,560
45 |AC 2.2-5-7 2,577 2,577
45 |AC 2.2-5-8 8,779 25,521 930,618 433,052 6,777 4,146 3,990 1,163,714 2,576,597
45 |AC 2.2-5-9 104,811 261,953 366,764
45 |1AC 2.2-6-1 215,600 100,101 88,463 16,119 420,283
45 |1AC 2.2-6-12 181,392 | 7,053,626 488,462 7,723,480
45 1AC 2.2-6-13 217 217
45 |1AC 2.2-6-14 (15) (78) 33,497 (1,916) 1,332 32,820
45 |AC 2.2-6-6 10,609 10,609
45 |AC 2.2-6-8 25,153 30,625 434 946,869 245,694 5,159 | 70,902 89,209 1,414,045
45 |AC 2.2-7-2 102,921 102,921
45 |AC 2.2-7-3 2,553 1,332 3,885
45 |AC 2.2-7-5 24,611 56,586 81,197
45 |AC 2.2-7-7 (1,670) (1,670)
45 |1AC 2.2-8-1 (200) (200)
45 |1AC 2.2-8-12 (1,133) 161,671 36,031 16,334 53,878 59,541 11,479 337,801
45 |AC 2.2-8-15 32,467 32,467
45 |AC 2.2-8-16 (1,362,917)| (1,362,917)
45 |1AC 2.2-8-17 21,061 21,061
45 |AC 2.2-8-2 25 25
Grand Total 228,245 1,392,897 2,007,610 2,969,869 11,382,239 40,196 | 750,243 @ 4,528,069 23,299,368
*See Pg. 47 for detail of SIC categories.
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Dollars Assessed in 45 IAC Citations by Industrial Code

Exhibit E

Adjusted Gross Income Tax

Sum of Amount | SIC*

Citation 1 2 3 4 5 6 7 8 | Grand Total

45 1AC 3.1-1-1 52,930 13,501 | 74,769 3,647 1,814 4,798 42,376 193,835
45 IAC 3.1-1-10 1,004 1,004
45 IAC 3.1-1-106 819 1,037,454 5,018,159 6,056,432
45 1AC 3.1-1-107 2,833,214 2,833,214
45 IAC 3.1-1-109 1,284,656 2,595,472 567 3,880,695
45 IAC 3.1-1-11 9,460,161 9,460,161
451AC 3.1-1-110 1,305 1,305
45 IAC 3.1-1-111 122,997 763,740 886,737
451AC 3.1-1-118 33,904 33,904
45 IAC 3.1-1-153 1,468,092 3,173,526 4,641,618
45 IAC 3.1-1-19 (353,576) (353,576)
45 |AC 3.1-1-2 4,438 41,862 8,566 45,608 100,474
45 IAC 3.1-1-25 13,317 13,317
45 IAC 3.1-1-29 114,000 5,134,363 5,248,363
451AC 3.1-1-3 362 362
45 IAC 3.1-1-37 55,337 3,646 58,983
45 IAC 3.1-1-38 (274,873) (274,873)
45 IAC 3.1-1-39 (4,213) 46,344 42,131
45 1AC 3.1-1-4 13,713 13,713
451AC 3.1-1-40 (182) (10,000) (10,182)
45 IAC 3.1-1-41 117 (19,590) (19,473)
45 IAC 3.1-1-45 8,414 | 258 1,148 9,820
45 IAC 3.1-1-46 (1,256) (1,256)
45 IAC 3.1-1-47 (34,084) (34,084)
451AC 3.1-1-48 292 292
45 |AC 3.1-1-49 (204) (204)
45 1AC 3.1-1-5 2,259 2,259
45 IAC 3.1-1-50 4,000 7,961 11,961
45 IAC 3.1-1-51 (4,641) (16,915) (512,437) (41,055) (575,048)
45 1AC 3.1-1-52 4,242 (125) 4,117
45 1AC 3.1-1-53 59,918 5,714 65,632
45 IAC 3.1-1-55 180,469 180,469
451AC 3.1-1-56 1,200 1,200
45 IAC 3.1-1-6 (1,511) 1,957,334 1,955,823
45 IAC 3.1-1-62 (514,395) (514,395)
45 |AC 3.1-1-66 104 1,586 3,122 4,812
45 IAC 3.1-1-67 1,341 1,341
451AC 3.1-1-68 (2,170) (2,170)
45 IAC 3.1-1-79 20 911 931
45 1AC 3.1-1-8 5,250 41,254 428,257 (79,725) 7,099,232 1,526 18,079,000 59,937 25,634,731
45 IAC 3.1-1-9 (3,900) 1,270 (776,027) (4,168) (48,818) 558 (285,143) (1,116,228)
45 |AC 3.1-1-94 263,694 30,152 5,239 299,085
45 1AC 3.1-1-97 37,846 216 44,470 8,336 6,364 83,200 180,432
45 |IAC 3.1-2-1 76,174 2,426 78,600
45 IAC 3.1-2-2 (244) (244)
45 1AC 3.1-3-1 3,615 8,306 150 12,071
45 IAC 3.1-3-3 48 48
Grand Total 57,895 111,811 1,185,501 111,495 11,244,811 4,626,643 23,690,574 17,979,409 59,008,139
*See Pg. 47 for detail of SIC categories.
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Exhibit F

Dollars Assessed for Misc. Code Violations by Industrial Code

Sum of Amount | SIC*

Citation 2 3 4 5 6 7 8 [ Grand Total

45 IAC 15-4-1 2,896 2,896

45 IAC 15-5-1 543 543

45 |1AC 15-5-6 4 | 8,928 8,932

45 |AC 15-5-7 (2,710) 2,615 (95)
45 |AC 15-9-1 25,058 668,780 693,838

45 1AC 15-9-2 33,930 (2,321,206) 917,979 (1,369,297)
45 1AC 17-2-5 11,831 11,831

45 1AC 17-3-1 139,170 59,800 16,197 215,167

451AC 17-3-2 (117,600) (117,600)
45 1AC 17-3-5 | 4,191,653 2,265,604 6,457,257

451AC 17-3-6 547,231 547,231

451AC 17-3-9 (42,789) (42,789)
45 1AC 17-5-1 (446,672) (446,672)
45 1AC 18-2-3 11,300 1,725 13,025

IC 6-2.1-2-3 2,784 2,784

IC 13-20-13-7 839 92 931

IC 4-32-9-3 9,023 9,023

IC 6-2.5-2-1 3,173 3,173

IC 6-2.5-4-1 (15,427) (15,039) (30,466)
IC 6-2.5-4-6 1,006 1,006

IC 6-2.5-5-35 (3,569) (41) (3,610)
IC 6-2.5-7-5 30,438 (164) 30,274

IC 6-3.1-21-5 408 408

IC 6-3.1-4-2 17,000 17,000

IC 6-3-1-3.5 5,000 3,870 (1,039) 7,831

IC 6-3-14 81,033 81,033

IC 6-3-2-1 1,815 1,815

IC 6-3-2-12 84,000 | (27,457) 56,543

IC 6-3-2-2 1,374,497 8,707,821 3,270,030 2,524,778 15,877,126

IC 6-3-2-6 200 200

IC 6-3-4-12 (3,983) (3,983)
IC 6-3-4-13 (834) (834)
IC 6-3-4-14 (404) (404)
IC 6-3-4-8 | 35,284 35,284

IC 6-5.5-1-2 327 327

IC 6-5.5-2.1 8,256 8,256

IC 6-6-9.7-8 1,254 1,254

IC 6-8.1-10-3 290 290

IC 6-8.1-4-2 35,999 (61) (69,337) 3,792 (29,607)
IC 6-8.1-5-1 115,743 12,058 58,214 186,015

IC 6-8.1-5-2 (1,026) (63,454) (64,480)
IC 6-8.1-9 1,298 1,298

IC 6-8.1-9-1 29,449 29,449

IC 6-9-20-5 (3,216) (3,216)
IC 6-9-23-5 808 808

IC 6-9-23-6 6,564 6,564

IC 6-9-8-2 87,389 87,389

Grand Total 1,374,497 9,055,894 3,323,851 944,889 4,133,853 137,847 3,312,917 22,283,748

*See Pg. 47 for detail of SIC categories.
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Exhibit G
Dollars Assessed in Code Article Citations by Industrial Code
Special Tax Audits

Sum of Amount SIC*

Citation 1 2 3 4 5 6 7 8 [ Grand Total
A550 7,070 7,070

IC 16-44-2-18 | 100 100

IC 6-6-1.1-201 225 225

IC 6-6-1.1-502 | (6,467) (6,467)
IC 6-6-2.5-28 1,183 1,183

IC 6-6-4.1.6 | (54) (54)
IC 6-6-4.1-4 (11,991) 2,264 2,740 28,310 465 (236) 9,833 31,385

IC 6-6-4.1-4.5 2,815 2,815

IC 6-6-4.1-6 8,318 (652) (193) (1,063) 89 544 (1,160) 5,883

IC 6-6-4.1-9 1,178 799 1,977

IC 6-6-5.5-8 2,871 8,687 166 8,320 | 72 438 4,446 25,000

IC 6-7-1-1 287 287

IC 6-7-1-19 91,266 | 17,920 140,845 250,031

IC 6-7-2-7 11,852 (168) 11,684

IC 7.1-4-2-1 | 801 801

IC 7.1-4-3-1 21,935 21,935

IC 8-1.21-20.7 35 35

IC 8-2.1-20.7 90 60 150

IC 8-2.1-20-7 1,055 975 2,030

IC 8-2.1-22-39 425 | 200 625

IRP Article 11-204 40 3,133 72 3,245

IRP Article XV-1502 6,500 | 103,494 721 8,400 4,978 10,594 134,687

IRP Article XVII-1700 208 (25) (8) 5,721 157 (16,061) (10,008)
R1000 (8,684) (16,015) (3,463) 39,701 | 283 (16) (2,937) (66,255) (57,386)
R1200 876 876

R800 21,542 38,264 4,124 218,277 1,486 23 203,855 487,571

R970 1,694 1,694

Grand Total 123,060 136,017 4,127 319,156 43,154 5,731 (2,937) 289,066 917,374

*See Pg. 47 for detail of SIC categories.
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Number of Occurrences

Special Tax Violations by Industry Group
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COLLECTIONS

BANKRUPTCY: 20-YEAR COMPARISON
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NUMBER OF CLAIMS FILED
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GROSS VALUE OF CLAIMS
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2003 Indiana Individual
Income Tax Breakdown
by Filing Method
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2003 Individual Income Tax Returns
by Type, Filing Numbers and Percentages

Internet 60,727 2%
2-D Barcode 541,347 20%
Fed/State Telefile 64,893 2%
Fed/State Electronic 1,080,558 39%
Paper 1,008,087 37%
Grand Totals 2,755,612 100%
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