
INTIME Quick Guide 

Make a Tax Bill Payment Without 

Logging In to INTIME 

Customers who receive a tax bill or warrant can make a secure payment to the Indiana Department of 

Revenue (DOR) using INTIME without the need to sign up or log in. Go to INTIME and select “Make a 

payment” under “Payments.” 

Under “Bill payments,” select your preferred option: bank payment or credit/debit card. There is no fee 

for electronic bank payments, while credit and debit cards have applicable fees.  

After clicking on the “Bank payment (no fee)” option, you will be prompted to “Select bill type.” 

https://www.intime.dor.in.gov/eServices/_/
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Letter 
Select “Letter” as the bill type in the dropdown menu, then enter the Letter ID found in the top right 

corner of the bill or letter received from DOR. 

  

If you do not have a Letter ID, the easiest and most efficient way to immediately view your balance and 

make a payment is to create an INTIME logon. INTIME guides for Individual income tax or Business tax 

customers are available. 

Warrant 
Select “Warrant” as the bill type in the dropdown menu, then enter the warrant number. 

  

Payment 
Enter bank account information, the payment amount, and select a payment date. Assessed penalty and 

interest may cause a difference between the amount due noted in your letter versus the current amount 

due shown in INTIME. 

When choosing to use a credit/debit card (additional fees) as a method of payment, a series of similar 

prompts will walk you through the process. 

https://www.in.gov/dor/files/intime-individual-guide.pdf
https://www.in.gov/dor/files/intime-business-guide.pdf
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The box must be checked to confirm that you have read the warning stating that, by clicking the “Submit” 

button, you affirm having authorization to withdraw funds from the bank account provided for payment. 

After submitting your request, a confirmation message will be sent to the email provided. Submissions 

can be edited if done before it is processed. Print or save the confirmation page for your records. 

Additional INTIME guides are available. 

https://www.in.gov/dor/resources/online-services/intime/
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