Responding to a Letter, Notice,

or Bill from DOR

INTIME Quick Guide

The Indiana Department of Revenue (DOR) provides an efficient system to respond to a letter, notice or
bill using INTIME, DOR's e-services portal.

Respond to a letter, notice or bill as a non-logged-in user, using your letter ID, or log in to INTIME and
go to “All Actions.” Under "Letters,” select "Respond to a letter, notice, or bill.”
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The next screen will require a letter ID, which can be found on the correspondence from DOR.

Letter

Enter letter ID

(@ Enter the letter ID of the letter, notice, or bill you are responding to in the box below. The letter ID can be found near the top right in the header of the letter you received. See
the picture below for an example of a letter ID.

On the next page, include a detailed response to this correspondence and optionally attach any documentation that pertains to your response.
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Compose your message. You can also upload an attachment or provide supporting documentation.
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Additional INTIME guides are available.

You may also respond to a letter, notice or bill as a non-logged-in user in INTIME, using your letter ID.

Select the "Respond to a letter, notice, or bill” hyperlink on the “Respond to correspondence” panel.
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https://www.in.gov/dor/online-services/intime-tax-center/

Provide the letter ID and select the “Next” button.
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Provide a response in the text box and any necessary attachments using the "Add Attachment” button.
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Attachments are not required but can be added by clicking the add attachment button below.
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Select the “"Next” button.
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Attachments are not required but can be added by clicking the add attachment button below.
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Select the “Submit” button.
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