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Introduction to XML Filing for DOR OTP Tax 
This guide provides information on the Indiana Department of Revenue's (DOR) electronic filing (e-
filing) program for Other Tobacco Products (OTP) tax. It includes details on the required format to 
file OTP returns electronically with DOR, as well as the rules, procedures, and technical requirements. 
All areas of this guide must be followed for successful participation in DOR’s e‐filing program. 

Program Overview 
DOR’s e‐filing program for OTP returns is based on an extensible markup language (XML) electronic 
data interchange (EDI) schema format. The group responsible for developing and maintaining this 
XML schema is the Federation of Tax Administrators (FTA) Tobacco Tax Uniformity Committee. The 
adoption of a national standard for electronic filing enables filers to easily deploy electronic filing in 
all states in which they do business. The XML schema has two main sections:   

1) account details 
2) transaction details 

The account detail section contains information that pertains to the entire document, including the 
filing date, company name, address, filing period, license number, contact information, and so forth. 
The transaction detail section contains information that pertains to purchases and sales of various 
tobacco products. 

The information contained in this guide is subject to change. If you are an electronic participant (filer) 
in the e‐filing program, DOR will notify you when updates to this guide are available for download. 
Guide updates for the schema will be posted at https://www.in.gov/dor/i-am-a/business-corp/cig-
tobacco-tax/. 

Returns Required to Be Filed Electronically 
Any person who is required to pay OTP excise taxes must file returns and submit payments 
electronically. Any informational returns that do not require a tax payment also must be filed 
electronically. The electronic filing requirements apply to the following forms: 

• OTP-RM: Other Tobacco Products Resident Distributors Excise Tax Return 
• OTP-NRM: Other Tobacco Products Non-Resident Distributors Excise Tax Return 
• OTP-M-S*: Uniform Tobacco Transaction Schedule  

*The OTP-M-S is a dual-purpose form. Distributors will file the OTP-M-S as a schedule with the OTP-
RM or OTP-NRM. PACT Act filers will file the OTP-M-S.  

XML is the filing standard for data transmission defined later in this document. Payments must be 
transmitted electronically in a manner prescribed by the department. 

Failure to comply with these statutes may result in financial fees and penalties up to the revocation 
of license(s).  

https://www.in.gov/dor/i-am-a/business-corp/cig-tobacco-tax/
https://www.in.gov/dor/i-am-a/business-corp/cig-tobacco-tax/
https://www.in.gov/dor/resources/tax-rates-and-reports/rates-fees-and-penalties/
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For more information about Cigarette, E-Cigarette, ENDS, or Other Tobacco Products excise taxes, 
send a secure message via INTIME or call 317-615-2710. 

For more information about the technical requirements for submitting files, contact DOR 
at bulkfiler@dor.in.gov. 

Security 
Each filer must also use security procedures that are reasonably sufficient, as well as its best efforts to 
ensure that all transmissions of OTP tax returns and reports are authorized. A filer must take the 
necessary precautions to safeguard its technological attributes and notify DOR when it has 
knowledge that its technological attributes have been compromised or a change in its authorized 
representative has occurred. 

Getting Started 

Registration 
Follow the bulk filing methods chart found at www.in.gov/dor/files/dor-efile-methods-bulk.pdf to 
determine your options for filing. 

• If a file size is under 10 MB, manually enter or upload via INTIME. When filing securely via 
INTIME, bulk files do not require a file naming convention or encryption. 

 
• If a file size exceeds 10 MB, upload via SFTP. When bulk filing via SFTP, it is required to 

follow the file naming convention and file(s) must be encrypted. 

Responsibilities 
It is the filer's responsibility to ensure the XML file is successfully sent to DOR, to ensure the XML file 
is without errors (allowing it to be loaded into the system), to fix electronic filing issues detected by 
the system, to view their submissions once electronic filing issues are resolved, to adjust any 
schedule transactions to make the submissions correct to the best of their knowledge, to submit and 
sign once their return is ready. 

Federal Employer Identification Numbers (FEIN) 
Filers are required to obtain and report the Federal Employer Identification Number (FEIN) or state‐
assigned account number of all persons involved in a reportable transaction. 

  

mailto:bulkfiler@dor.in.gov
http://www.in.gov/dor/files/dor-efile-methods-bulk.pdf
https://intime.dor.in.gov/
https://www.in.gov/dor/files/guide-bulk-file.pdf
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Timely Filing 
Moving from paper filing to an electronic filing environment means that certain traditional methods 
of determining what constitutes the timely filing of a return and proof of filing may change. Forms 
OTP-RM and OTP-NRM are due by the 15th of each month. Form OTP-M-S filings are due by the 
10th of each month. 

A rejected filing could put the tax filer at risk for having failed to file or failed to file in a timely 
fashion. Any field that is stated to be "Used" in DOR’s guide but not provided by the filer will cause a 
filing to be rejected. Non‐accounting data may be designated as "Used" even if it is not essential for 
the posting of the transaction. Additionally, XML syntax errors, for example, the use of alpha 
characters in a field designated as strictly numeric can cause an electronic transaction to be rejected. 

The following rules must be met for a filing to be considered timely: 

• The electronic document must have enough information to identify the filer. 
• The electronic document must be filed in the XML format as designated by DOR. 
• The electronic document must have sufficient information to identify the tax type, calculate 

the variances, and meet the posting requirements of DOR (for example, the user must 
complete all "Used" fields). 

• The electronic document must have sufficient information to permit the mathematical 
verification of the variance. 

• The return and payment must be received by DOR on or before the due date. 

Timing of Transactions 
If the due date falls on a weekend or holiday, DOR accepts returns and payments on the next 
business day. 

Testing your File for Submission 

INTIME 
Testing for INTIME-supported tax types is no longer required. However, you can test your file in 
INTIME by uploading it and viewing the errors it provides or, if it passes that validation, you will be 
able to proceed to the next step to submit the file. If you do not wish to submit the file at that time, 
you can cancel (or hit the back button) before fully submitting. This process is considered “testing” 
your submission before submitting.  

To see totals, a production file would need to be submitted to your account. If the figures are 
incorrect, an amended return would need to be submitted to make the corrections. 



SFTP 
Testing is a manual process. If you are required to submit a test file, you must contact DOR via 
BulkFiler@dor.in.gov for the file to be processed and feedback to be provided. When testing via 
SFTP, you must utilize the “T” indicator in position one of the file name to indicate the file is a test 
tile. Please be advised that if the “P” indicator is used, your file will be processed as a production file. 
Please review DOR’s SFTP Bulk Upload Guide for details. 

File Validation 
 XML files have two levels of validation: 

1. Schema validations

2. Business rule validations

Acknowledgments 
A confirmation will be provided for INTIME file submissions. Take note of the confirmation number 
or print the page for your records by selecting “Printable view.” Providing a confirmation number is 
helpful when account issues arise. If any errors are present in the file, INTIME will not accept the 
submission until they are corrected. A confirmation number is not provided until the submission is 
complete and accepted. If you have not received a confirmation number, that means the submission 
has not been completed. 

When uploading an encrypted file to the SFTP site, you will receive an acknowledgment email to 
notify you that your file has been processed. You can also elect to have detailed XML sent to your 
SFTP out folder.  

Original Returns 
Original returns are filed once a month and contain only the schedule details representing the tax 
period transactions being reported. If multiple tax periods need to be reported, a separate XML file 
must be created for each tax period.  

Filing for Periods Prior to December 31, 2026 
Forms OTP‐M and OTP‐PACT for periods ending on or before December 31, 2026, may only be 
uploaded through INTIME until January 31, 2027. Beginning February 1, 2027, those forms can only 
be submitted manually through INTIME or by SFTP file upload. File uploads through INTIME will no 
longer be available after this date. 

This chart shows the various schemas available for varying tax periods. Find it on DOR’s website: 
www.in.gov/dor/files/sftp‐v‐intime‐chart‐otp. 
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mailto:BulkFiler@dor.in.gov
https://www.in.gov/dor/files/guide-bulk-file.pdf
http://www.in.gov/dor/files/sftp-v-intime-chart-otp.pdf
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Amended Returns 
To amend a previously submitted file, you must use the amended indicator in the schema. If multiple 
tax periods need to be amended, a separate XML file must be created for each tax period. Amended 
transactions will be rejected if they are combined in a single amendment XML file spanning multiple 
tax periods. 

Once the submission has been sent and the return(s) has been accepted, the information will be 
updated in your account within 1-2 business days. 

 
 
Table 1 ‐ Schema Definitions 
The XML Electronic Filing for Tobacco Products Schema Definitions are available on DOR’s website. 
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Table 2 ‐ Unit Description Code List 
The FTA Tobacco Tax Section Uniformity Committee has adopted the following codes for the 
uniform forms. DOR has also adopted these codes for filing tobacco cover pages and schedules. The 
following table provides the codes for the OTP Unit Description. 

UPC Unit of Measure Codes Description 
PAK Pack 
BOX Box 
STK Stick 
ECH Eaches (Each defined unit of taxable product) 
BAG Bag 
TIN Tin 
FOI Foil 
CAN Can 
BUL Bulk 
TUB Tub 
PCH Pouch 
BUN Bundle 
PLG Plug 
CUT Cut 
BOT Bottle 
JAR Jar 
OTH Other 

Table 3 ‐ Schedule Codes 
The following table provides codes for reporting schedules for receipt and disbursement of tobacco 
products. 

Code Description 

Allowed to be used when reporting by: 

Manufacturers 

1A OTP received from a manufacturer or first importer YES NO 
1B OTP received from a person other than a 

manufacturer or first importer, (e.g., a 
wholesaler, distributor, or other licensee) 

YES NO 

1C OTP received from a retailer or end user YES NO 
1D OTP received by a manufacturer or first importer 

from a person other than a manufacturer or first 
importer 

NO YES 

2A OTP disbursed by a manufacturer or first importer NO YES 
2B OTP disbursed to a person other than a manufacturer or 

first importer, (e.g., a wholesaler, distributor, or other 
licensee) 

YES NO 

2C OTP disbursed to a retailer or end user YES NO 
2D OTP returned to the manufacturer YES NO 

Resident and Non 
Resident 

Wholesalers 
and Subjobbers 
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Table 4 ‐ Tax Jurisdiction Code List 
The following table is used to report the correct tax jurisdiction code when reporting sales and 
purchases for product origins and destinations. 
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Table 5 ‐ Transaction Document Types 
When reporting receipts and disbursements, a filer must indicate the type of document in which the 
information is obtained. The following table provides codes for these document types. 

Type 
Invoice 
Purchase Order 
Credit Memo 
Affidavit 
Returned Goods Authorization 
Confirmation 
Bill of Lading 
Other 
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Table 6 ‐ Type of Customer 
The following table provides the codes for the type of company with which a filer is doing business. 

Code 
Distributor 
Manufacturer 
Retailer 
Subjobber 
Employee 
Customer 
Wholesaler 
Delivery Seller 
Native 
Military 
Government 
InterBranch Transfer 
Distribution Center 

 
Table 7 ‐ Cigarette MSA Status Types 
The following table provides the manufacturer codes for MSA status. 

Code Description 
OPM Original Participating Manufacturer 
SPM Subsequent Participating Manufacturer 
NPM Non‐Participating Manufacturer 
N/A Not Applicable 
PM Participating Manufacturer 
NPM1 Non‐Participating Manufacturer 1 
NPM2 Non‐Participating Manufacturer 2 

 
Table 8 ‐ Federal Description Code List 
The following table provides codes for federal descriptions of product types received and disbursed. 

Code Code 
Chewing Tobacco Small Cigar 
Cigarette Snuff 
Cigarette Paper Alternative Nicotine Product 
Cigarette Tube E-liquid Product 
Large Cigar Vapor Products 
Pipe Tobacco Other 
Roll Your Own  
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Table 9 ‐ Indiana Description Code List 
The following table provides codes for the origin and destination of products. 

Code Description 

INOTP1 

All OTP except Moist Snuff, Alternative Nicotine Products and Closed System 
Cartridges. This includes any product containing, made or derived from tobacco 
that is intended for human consumption or is likely to be consumed, whether 
chewed, smoked, heated, absorbed, dissolved, inhaled, snorted, sniffed, or 
ingested by any other means, or any component, part, or accessory of a 
tobacco product. 

INOTP2 

Cigars capped  - Cigar means a tobacco product that is a roll of tobacco 
wrapped in leaf tobacco or in any substance containing tobacco (other than any 
roll of tobacco that is a cigarette within the meaning of IC -6-7-1-2) The term 
includes tobacco products commonly known as "little cigars", which are cigars 
with an integrated cellulose acetate filter and that are wrapped in a substance 
containing tobacco. 

INOTP3 Not currently used for Indiana 
INOTP4 Not currently used for Indiana 
INECG1 Electronic Cigarette (Reserved for PACT-ACT filers) 

INANP1 

Alternative nicotine product means a noncombustible product containing 
nicotine that is intended for human consumption, whether chewed, absorbed, 
dissolved, or ingested by any means. The term does not include cigarettes, 
tobacco products, closed system cartridges, consumable material, open system 
containers, vapor products, or any product regulated as a drug or device by the 
United States Food and Drug Administration under 21 U.S.C. 351 to 360fff-7. 

INMS1 
Moist Snuff means any finely cut, ground, or powdered tobacco that is 
not intended to be: smoked or placed in the nasal cavity. 

INCSC1 

Closed system cartridge means a sealed, prefilled, and disposable container of 
consumable material in which the container is inserted directly into a vapor 
product and is not intended to be opened or accessible through customary or 
reasonably foreseeable handling or use. 

 
Table 10 ‐ Type of Address Codes 
The following table provides codes for the origin and destination of products. 

Code Description Used by DOR/ Not Used by DOR 
Mailing Mailing Address Type Not used by DOR 
Location Physical Location Address Type Used by DOR 
Billing Billing Address Type Not used by DOR 
Delivery Delivery Address Type Not used by DOR 
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Table 11 ‐ Example of Extended Taxable Amounts 
The following table shows examples of completed transaction data for each Indiana State 
Description Code.

Example 
Product StateDesc Unit UnitDescription WeightVolume Value Quantity StickCount ExtendedTaxableAmount 

Cigar 5 box 
(10/box) INOTP1 1 BOX - $19.90  5  50 

$99.50 (Multiply Value * Quantity 
for INOTP1) 

Cigar over $3 
tax cap 

INOTP2 1 STK - $15.00  1 10 
$100.00 (Multiply Stick Count * 
$10 value cap for INOTP2) 

E-Juice 6mg 
100ML 

INECG1 1 ECH - $7.50  3  - 
$0.00 (Do not include for 
INECG1, reserved for PACT-Act 
only) 

Twelve 5 rolls 
of Zyn INANP1 1 TIN 0.21 $7.49  60  - 

$12.60 (Multiply WeightVolume * 
Quantity for INANP1) 

Twelve 5 rolls 
of snuff 

INMS1 1 CAN 1.20  $1.37  60  - 
$72.00 (Multiply WeightVolume * 
Quantity for INMS1) 

Vuse Alto Pod 
5/1CT INCSC1 1 BOX - $11.49  5  - 

$57.45 (Multiply Value * Quantity 
for INCSC1) 

Contact Us 
For file-specific questions, file errors or upload issues, use INTIME’s secure messaging to contact the 
Bulk Filer Team so that they can view your account and assist you more efficiently. Select “bulk filer” 
in the message options and provide details of your issue. Be sure to include a screenshot of any 
errors with your message. 

For account questions regarding bills or letters, contact DOR Customer Service via INTIME’s secure 
messaging by selecting the “All Actions” tab followed by clicking on the “Messages” section.  

A step-by-step INTIME Guide to Secure Messaging with DOR is available. 

You can also contact DOR’s Tobacco Tax Section, Monday through Friday, 8 a.m. - 4:30 p.m. ET, at: 

(317) 615-2710 
Indiana Department of Revenue 
Special Tax Division 
P.O. BOX 901  
Indianapolis, IN 46206-0901 
 

https://intime.dor.in.gov/
https://www.in.gov/dor/files/guide-secure-messaging.pdf
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