School Food Authority Monitoring of the Seamless Summer Option
School Year 2020-2021"

Off-site Monitoring During the COVID-19 Public Health Emergency Issued
November 2020

During the current public health emergency school food authorities may forgo on-site monitoring and
instead, to the maximum extent practicable, review Program operations off-site (e.g., through a desk
audit). COVID-19: Child Nutrition Response #41; Nationwide Waiver of Onsite Monitoring
Requirements for State Agencies in the School Meal Programs is in effect through June 30, 2021.
This waiver allows for all review elements found at to be conducted oft-site for the Seamless
Summer Option. School food authorities are required to complete reviews of meal counting, claiming
and meal pattern compliance at least once during each site’s operation.

Off-site Monitoring Strategies

The required review elements can be completed off-site by reviewing documents, electronic
systems, or by using other means of technology. Off-site, school food authorities may review and
verify records that have been texted, emailed, or otherwise provided, or through virtual observation,
for example, by using video. School food authorities may also conduct interviews with school staff
and Program participants to verify information in photos via telephone or video conference. School
food authorities may wish to use the Indiana Department of Education on-site review checklist or
other means to document that the review was completed. School food authorities should use the
documentation and information provided by the site to answer any questions in the checklist or
otherwise document the information required to complete the review.

When using technology such as video or photos, Program operators should follow any Federal and
State laws related to technology use and privacy. Information that contains Personally Identifiable
Information (PII), such as applications or benefit status, should be protected. Information shared by
Program operators should be password protected or sent via other secure methods to ensure privacy.

School food authorities should record details to thoroughly document off-site monitoring, including,
but not limited to:

o The time and date the review was conducted;
e Names and contact information of school food authority staff interacted with virtually; and
e Any technical assistance the school food authority provided.

If any of the required review elements cannot be fully completed within the required review time
frame school food authorities may request additional waivers of statute or Program regulations to
ensure compliance with oversight responsibilities. Child Nutrition Program Waiver Request
Guidance and Protocol- Revised describes the waiver request process.

! The content of this document does not have the force and effect of law and is not meant to bind the public in any
way. This document is intended only to provide clarity regarding existing requirements.



https://fns-prod.azureedge.net/sites/default/files/resource-files/COVID19-monitoring-nationwide-waiver-schools.pdf
https://fns-prod.azureedge.net/sites/default/files/resource-files/COVID19-monitoring-nationwide-waiver-schools.pdf
https://www.fns.usda.gov/cn/child-nutrition-program-waiver-request-guidance-and-protocol-revised
https://www.fns.usda.gov/cn/child-nutrition-program-waiver-request-guidance-and-protocol-revised
https://docs.google.com/document/d/1Heg3SiB6aHxQJghsJTfXj-IgIDVaoI-jGzA2OUX83Rs/edit?usp=sharing
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