
Setting up new account 

You will need to set up an account first. 

Access Indiana is the State of Indiana’s single sign-on portal. Citizens can have one username and 
password and log into multiple online services. This is new to LVIS. 

If you are logging into LVIS for the first time since the launch of our updated system, and have not 
used Access Indiana for another State of Indiana agency, then you will need to create a new Access 
Indiana account.  

There are 2 web addresses that you can use to get to LVIS. By going to Access.in.gov, it will take you to 
the Access Indiana site.  

 The other website to go to and that we recommend is license.doe.in.gov. Once there you will click sign 
in. It will take you to a page where you will click “access Indiana”.  

On the access Indiana page, click sign or Create Account. This will allow you to create a new profile 
using the email address of your choice (We encourage you to use a personal email address that you will 
always have access to. If you need to change your email address, you will have to create a whole new 
account and wait for the system to merge your old account with your new account). Make sure you fill out 
the required information then it will take you to the LVIS page. Here, you will not be able to continue 
until you have completed your profile. 

When logging into LVIS for the first time, you will be asked if you have had an LVIS account previously. 
If you have had an account before, then it will request information so we can merge your Access Indiana 
account to your previous LVIS account information. Please include as much information as possible that 
will be relevant to helping us locate the correct account.  

Examples of information that will be helpful: 

 Any previous names, if you have had a name change. 

 Date of Birth 

 Social Security Number 

 SPN number 

 License Number 

 The process to merge an account can take 2-3 business days as this is done by our office and 
not an automated process. If you have submitted a request, do not submit a ticket about the status of 
your merge unless it has been over 3 business days. 

 
Other information about Access Indiana can be found on their FAQ page. Please click on the following 
link:  https://www.in.gov/access/faqs-help/  

  



1. Go to license.doe.in.gov and click SIGN IN 

 

 

2. Click on Access Indiana 

 

3. To create a new account, click on Create Account 

 

 

4. Provide Basic Information 



 

 

5. Click Send verification code 
6. Enter verification code and then create a password following the recommendations for 

creating a password 
 

 
 

7. You may choose to skip this step but a two-step verification is recommended along with a 
recovery email. 



 
 
 

 
 

8. Using your newly created password and email address, log into your access Indiana 
account. 

 
 
 
 

9. If you used access.in.gov, once you have logged in, it will take you to this home screen. You 
will need to select Services. 



 
10. Type in LVIS and the option to select LVIS360 will show up. 

 

 

 



11.  Answer if you have ever had an educator license in Indiana. 

 

 
12. If yes, answer at least one of questions 1-4 and 8. You must fill in 5-7, Date of Birth, ID Type 

(should be social if you have a social security number), and Social Security number (No 
Dashes). 

 
13. If no, answer if you are an Adjunct Teacher 



 
14. Enter again your ID type (SSN), SSN (No Dashes), Date of Birth, and Address. Enter valid 

phone number. Education level, Employment, In-state Employer is optional but 
recommended. (Your name is already entered based on the information you entered when 
creating the access Indiana account and cannot be changed. If the name is not correct, you 
will need to request a name change once you are able to get into your LVIS account). 
 

 
 



 
 
 

15. Click Update 

 


