
Appendix M

Online Reporting System (ORS) Webinar Module



Online Reporting System 
(ORS)

Copyright © 2020 Cambium Assessment, Inc. All rights 
reserved.

Training Module
2020 –2021 

Presenter
Presentation Notes
Welcome to the online training module for the Online Reporting System, also known as ORS. ORS provides users with online scores and online reports for ILEARN, I AM, IREAD-3, and ISTEP+ assessments.This training module is designed to help users navigate ORS and understand its features. The Online Reporting System User Guide, located on the Indiana Assessment Portal, contains additional information about features of ORS.



After viewing this presentation, participants should understand 
how to:
• Navigate ORS
• View score reports
• Generate and export summary statistics and student results
• Search for specific students
• Create, view, and edit student rosters 
• Navigate common ORS scenarios and questions

Objectives
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Presenter
Presentation Notes
After viewing this presentation, users should understand how to:Navigate ORSView score reportsGenerate and export summary statistics and student resultsSearch for specific studentsCreate, view, and edit student rosters, andNavigate through some common scenarios when accessing different student populations in ORS



• Provides access to assessment data 
• Provides timely, relevant reports to 

educators to make valid, actionable  
interpretations of the data

Purpose of the Online Reporting System
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Presenter
Presentation Notes
ORS is designed to provide users with assessment data and the tools users need to understand students’ performance. Data presented in the system is interactive, allowing users to apply filters and break down results to better understand student performance. Score reports are released on a specific date as identified by the Indiana Department of Education (IDOE) for each administration. Preliminary ORS score reports are released for ILEARN, IREAD-3, and I AM before scores are considered final in ORS. The purpose of preliminary scores is to provide educators and parents/guardians with an early indicator of test results shortly after a student completes an assessment. ISTEP+ scores are considered final upon initial release in ORS. �It is IDOE’s intention to make ILEARN score reports available in ORS within 12 business days of when a student completes a test, as originally communicated. However, preliminary results may be delayed. Indiana’s Technical Advisory Committee (TAC) recommended that Indiana consider a model requiring verification of an early sample prior to any data release in Spring 2021. The early sample plan will allow IDOE to perform system quality control checks prior to the release of scores.Student data on multiple assessments can be securely viewed and downloaded for corporations, schools, and teachers. However, note that students must be registered in the Test Information Distribution Engine, or TIDE, to be included in ORS. For more information about adding students to TIDE, consult the TIDE User Guide.



Logging In 
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Presenter
Presentation Notes
After activating an account in TIDE, users will have access to the various systems located on the Indiana portal.ORS is accessed by going to the portal for the Indiana program and selecting the appropriate role icon. Next, click on the Online Reporting System icon. Once on the login page, enter user username and password, and click Secure Login. Please note that the ORS login is the same login used for TIDE and other Cambium Assessment, Inc. (CAI) online systems. 



• An authentication process is in place 
to ensure security of the data in the 
system.  

• If the Enter Code page appears, an 
authentication code is automatically 
emailed. 

• The emailed code must be entered in 
the Enter Emailed Code field and 
submitted by clicking Submit within 15 
minutes of receiving the email. 

How to Log into ORS 
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Presenter
Presentation Notes
An authentication process is in place to ensure security of the data in the system. If the Enter Code page appears, an authentication code is automatically emailed. The emailed code must be entered in the Enter Emailed Code field and submitted by clicking Submit within 15 minutes of receiving the email. (If the code has expired, click Resend Code to request a new code.) A code is also required if the cache has recently been cleared on the device used to access ORS.Check the spam folder to make sure the email program did not categorize it as junk mail. If an email is not received, Corporation Test Coordinator (CTC) or School Test Coordinator (STC) should be contacted to make sure users are in TIDE.



ORS Interface: Welcome Page
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Presenter
Presentation Notes
Upon logging in to ORS, the Welcome page appears. From here, users may select a report to view. Note that users can navigate to a different report at any time.The Retrieve Student Results link allows users to download student data for a corporation, school, teacher, or roster. The data includes students’ personal information and their performance on the selected test and administration. Data from ILEARN, IREAD-3, I AM, and ISTEP+ tests can be accessed through Retrieve Student Results. The Score Reports link provides test score data. Users can compare score data between individual students and the school, corporation, or overall state average scores. Information on strengths and weaknesses in a specified skill or knowledge area is also available by standard or reporting category. Data from ILEARN, I AM, and ISTEP+ can be accessed through Score Reports. Additional navigational information about these two ORS features will be explained further along in the presentation. 



ORS Interface: Home Page Dashboard
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Presenter
Presentation Notes
This slide displays the ORS Home Page Dashboard. From the Home Page Dashboard, specify the test, administration, and student group for the appropriate data to access. From the Test drop-down list, select a type of assessment. From the Administration drop-down list, select the administration periodThere are two radio buttons available to select to define the student population of scores available for access. These radio buttons, ‘Scores for my current students’ and ‘Scores for students who were mine when they tested during the selected administration,’ will be explained in greater detail in an upcoming slide. 
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Option Description

Score Reports Access to student score reports at the corporations, school, 
and student levels

Reports & Files Access to student score reports in a PDF file for printing or 
raw data in a downloadable corporation data file

Inbox Access to student performance data files

Search Students Access to student-specific results 

Upload Rosters Access to upload roster files for authorized users

ORS Interface: Global Tools

Presenter
Presentation Notes
The ORS banner that is displayed near the top of each page consists of buttons or “Global Tools” for accessing different reports and performing different tasks. Score Reports links to the Home Page Dashboard and provides access to student score reports at the corporations, school, and student levels. Score Reports are only available for ILEARN, I AM and ISTEP+ assessments. Reports & Files allows users access to student score reports in a PDF file for printing or raw data in a downloadable corporation data file. Data from ILEARN, IREAD-3, I AM, and ISTEP+ are available through Reports & Files. Online student score reports can also be batch printed in this location. Inbox opens the Inbox feature where users can access student performance data files.Search Students opens a pop-up window where student-specific results may be accessed.Upload Rosters opens the Upload Roster page where authorized users may upload roster files.
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Option Description

Add Roster Opens the Add Roster page, where authorized users may 
create student rosters

View/Edit Rosters Opens the View/Edit Roster page to view and edit student 
rosters for authorized users

Help Opens the online version of the ORS user guide.

Print Allows users to print the data on the current page.

Export Allows the data displayed on the page to be exported.  

ORS Interface: Global Tools, continued

Presenter
Presentation Notes
The Add Roster button opens the Add Roster page, where authorized users may create student rosters.The View/Edit Rosters button opens the View/Edit Roster page to view and edit student rosters for authorized users. CR, SR, and PR users will only be able to view rosters when selecting this link.    The Help button opens the online version of the ORS user guide.The Print button allows users to print the data on the current page.The Export button allows the data displayed on the page to be exported. The data is exported as a Microsoft Excel (.xls) file. 
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Reports & Files

Presenter
Presentation Notes
The Reports & Files drop-down menu provides access to various reports through the Retrieve Student Results pages. The Retrieve Student Results page allows users to download data files of student score results and batch print online student individual score reports, including IREAD-3 which is not available under Score Reports.We will discuss how these pages function in more detail on the following slides.
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Test Management Center: Retrieve Student Results

Presenter
Presentation Notes
From the Retrieve Student Results section, users can download a ZIP file containing individual PDFs of each Individual Student Report for all the students associated with the selected school. The ZIP file will include a CSV manifest that lists all the PDFs included in the ZIP file.Users can also download student data files for a selected testing window by corporation, school, teacher, or roster. The data file contains students’ personal information, including enrolled school and grade level, and the selected test scores and reporting category scores, if applicable. Users can download the data file in Excel or CSV format. The ORS corporation data file layout is a common data file layout across ILEARN, I AM, IREAD-3, and ISTEP+ and can be accessed on the Indiana portal under Reporting Resources and Interpretive Guides. The following information is included in this data file: column number, data element label in ORS, descriptions, and acceptable values. To generate a report, click the Reports & Files drop-down list and select Retrieve Student Results. Next, select a report from the Report Type drop-down list. Users may download either Student Data or PDFs of Student Reports. Finally, select the parameters for the file from the available drop-down lists and click Export to Inbox. Users will receive an email once the file is ready. When the file is ready, click Inbox in the banner to access the file. Click on the file to download to a computer. The file will continue to be available in ORS for 30 days.Reports can be filtered by student demographic information including English Learner, Ethnicity, Gender, Grade, Home Language, Section 504 status, Socioeconomic status, and Special Education. This information can be accessed using the Filter by dropdown option in the screenshot above. Please note that downloaded reports contain FERPA-protected student information. Reports should be handled with care. Individual Student Reports, or ISRs will be discussed next.  
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Individual Student Reports

Presenter
Presentation Notes
An ISR presents a graphic representation of a single student’s proficiency on a specific test, along with a parent-friendly description of what the different proficiency levels mean. It includes more detailed diagnostic information and comparison scores for the class, teacher, school, corporation, and state. It also includes student performance information for each reporting category, along with a description of each reporting category. This presentation has been discussing accessing score reports via Retrieve Student Results. For ILEARN, I AM, and ISTEP+ tests, users can also access a student’s ISR by going to Score Reports. Users can only access a student’s IREAD-3 ISR by going to Retrieve Student Results and downloading a single or multiple ISRs in a PDF format. As mentioned earlier, IREAD-3 is not available under Score Reports.  This slide shows an example of an ILEARN and IREAD-3 student online score report. Please note that for ILEARN, state aggregates will not appear on the ISR until July 1, 2021. In addition, Lexile measures are only included in the IREAD-3 Spring 2021 and IREAD-3 Summer 2021 report when a student does not pass IREAD-3.  Lexile measures are not available for IREAD-3 Fall 2020.
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Individual Student Reports

Presenter
Presentation Notes
This slide shows an example of an ISTEP+ and I AM student ISR. State, Corporation, and school aggregates are not displayed on the ISR for ISTEP+. I AM state aggregates will not appear on the ISR until July 1, 2021. 
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Individual Student Reports

Presenter
Presentation Notes
The Print tool on the Individual Student Report page allows users to generate a PDF file of the student’s ISR for ILEARN, ISTEP+, and I AM tests.IREAD-3 ISRs can only be printed through the Reports & Files drop-down and the Retrieve Student Results page. 
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Search Students

Presenter
Presentation Notes
ORS allows users to search for students by their STN. This is useful for users who need to find a student’s score reports but do not know the student’s grade or school. Users cannot view students who are not associated with the user.Users should make sure that prior to searching for a student, the user is selecting the appropriate school year for the student the user is searching for to successfully access the student’s data. It can be easy to forget this step!To search for multiple students at once, users can enter multiple STNs separated by commas in the search field.
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Search Students

Presenter
Presentation Notes
The Student Search Results page shows a list of students who match a user’s search across all instruments except IREAD-3. To view a student’s score report for a particular test, click the name of the test.To select a score report for printing, mark the checkbox next to the test name.  
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Search Students

Presenter
Presentation Notes
Users can print PDF files of a student’s ISRs directly from the Student Search Results page.After a user selects the test or tests the user wants to print, as shown on the previous slide, the user will click the Print Selected Tests box. The Print Options window appears. Users will select the required print options from the available drop-down lists. Click Print. A PDF file will download to the Inbox. 



18

Search Students

Presenter
Presentation Notes
If a user wants to print a student’s interpretive guide to accompany the score report, the user selects the option to print a Simple ISR in the ‘View’ dropdown in the popup.  The user will select ‘Addendum’ to print the Interpretive Guide along with the student ISR. Additional information about print options available on this page will be available in more detail later in this presentation. 
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• Rosters are groups of students associated with a teacher or other 
user.

• Rosters can represent entire classes, individual class periods, and 
other groups of students within a class or program. 

View/Edit Rosters

Presenter
Presentation Notes
On the next few slides, we will discuss adding, viewing, and editing rosters.Rosters are groups of students associated with a teacher or other user. Rosters can represent entire classes, individual class periods, and other groups of students within a class or program. Students can belong to multiple rosters.Authorized users can view rosters associated with their corporation or school. View how a roster of students performed on a test by selecting Roster in the “Who” drop-down list in the Score Reports exploration menu. Rosters can only be uploaded and edited for the current school year. Users cannot go back and change rosters for previous school years. Authorized users can also create and edit rosters, which can be done in TIDE and in ORS. For some users, rosters may need to be created in TIDE before data can be viewed in ORS.To view or edit a roster of students, click the View/Edit Rosters tool in the banner.
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View/Edit Rosters

Presenter
Presentation Notes
When a user clicks View Rosters, the View/Edit Export Roster pop-up window opens. In this example, the corporation, school, and roster type criteria are required. Click Search to display a list of retrieved rosters.
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View/Edit Rosters

Presenter
Presentation Notes
Once the list of rosters has been loaded, users can print or delete rosters by selecting them and clicking the Print or Delete button above the search results. Click the pencil icon next to a roster to view or edit its details.
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View/Edit Rosters

Presenter
Presentation Notes
When a user clicks the pencil icon next to a roster, a new pop-up window will appear. This allows users to edit the roster’s name, teacher name, and students in the roster. A list of students will appear in the Add Students to the Roster section near the bottom of the pop-up window. Students in the left column are available to be added to the roster, and students in the right column are currently in the roster.To add students to the roster, select the necessary search criteria in the section titled, Search for Students to Add to the Roster. Click Search to display a list of students matching the user’s criteria in the Available Students column.
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View/Edit Rosters

Presenter
Presentation Notes
To add a single student to the roster, click the green plus sign next to a student name in the left column. Users can add multiple students to the roster by marking checkboxes next to the students, and then clicking Add Selected. Add all available students to the roster by clicking Add All.To remove a single student from the roster, click the orange X next to a student name in the right column. Users can remove multiple students from the roster by marking checkboxes next to the students and then clicking Remove Selected. Remove all students from the roster by clicking Remove All.When users have finished editing the roster, click Save. Users will return to the list of roster search results where additional rosters may be viewed or edited. 
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The following user roles have the ability to add rosters: 
• Corporation Test Coordinator (CTC)
• Co-Op (COOP)
• School Test Coordinator (STC)
• Non-Public School Test Coordinator (NPSTC)
• Test Administrator (TA)

Add Roster

Presenter
Presentation Notes
Authorized users can create rosters of students associated with their school or corporation. The following user roles have the ability to add rosters: Corporation Test Coordinators (CTCs), Co-op, School Test Coordinators (STCs), Non-public School Test Coordinators (NPSTCs), and Test Administrators (TAs).Corporation and Co-op users can create a roster for any students within their corporation. Test Coordinators can add rosters for students within their school and TAs can add rosters for students assigned to them. Users can create a custom list of students receiving special instruction or who belong to an extracurricular program to track their performance as a group. Click the Add Roster tool to create a new student roster.
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Add Roster

Presenter
Presentation Notes
When users click Add Roster, the Add Roster pop-up window opens. To add a new roster, select the corporation and school to which the roster belongs. Enter a roster name and select the name of the teacher who should be associated with the roster.In Advanced Search, users may refine the list of available students by selecting additional criteria from the drop-down lists and checkboxes. Then click Search. Students matching the search criteria will appear in the Available Students column near the bottom of the window.
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Add Roster

Presenter
Presentation Notes
To add a single student to the roster, click the green plus sign next to a student name in the left column. Users can add multiple students to the roster by marking checkboxes next to all the students a user wants to add, and then clicking Add Selected. Add all available students to the roster by clicking Add All.To remove a single student from the roster, click the orange X next to a student name in the right column. Users can remove multiple students from the roster by marking checkboxes next to all the students a user wants to remove, and then clicking Remove Selected. Remove all students from the roster by clicking Remove All.When the user is finished adding students to the roster, click Save to create the new roster.
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Upload Rosters

Presenter
Presentation Notes
A second way to add new rosters is to use the Upload Rosters tool to compose an upload file in Excel or CSV format and then to upload that file. This method is easiest if a user needs to create many rosters and does not want to add them one at a time.When a user clicks the Upload Rosters button, the Upload Rosters pop-up window opens. The easiest way to compose an upload file is to download an available template by clicking Download Templates. Open the template in a spreadsheet application and enter information for the rosters. Save the file in Excel or CSV format. Detailed instructions for composing an upload file can be found in the ORS User Guide.Return to the Upload Rosters window in the ORS, click Browse, and select the saved file.Click Next to upload the file. A file preview page will appear, allowing the user to verify that the correct file was uploaded. If the preview is correct, click Next to continue.



28

Upload Rosters

Presenter
Presentation Notes
The system will validate the file and display any errors or warnings according to the legend on the page. Click the orange error icons and blue warning icons in the validation results to view the reason a field is invalid. If a record contains an error, that record will not be included in the upload. If a record contains a warning, that record will be uploaded, but the field with the warning will be invalid.To complete the upload, click Continue with Upload. To upload a different file, click Upload Revised File.To cancel the upload, click Cancel.If the file contains a large number of records, ORS processes it offline and sends users a confirmation email when complete. While ORS is validating the file, do not press Cancel, as ORS may have already started processing some of the records. Click Download Validation Report in the upper-right corner to view a PDF file listing the validation results for the upload file. When the upload is complete, a confirmation page will appear with a message that summarizes how many records were committed and how many were excluded.Please note that alphanumeric STNs (starting with A, B, C, or D) or STNs starting with Zero can often cause upload errors. This happens when student STNs are pasted into the template in TIDE. Pasting can change the format of the cell. If this happens, please select the entire column and change the format to text. When students with leading zeros are converted to text, it does not re-add the zeros automatically. Users can re-add these zeros manually.
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Home Page Dashboard

Presenter
Presentation Notes
Click Score Reports on the Welcome Page or from the banner. The Home Page Dashboard appears. Score reports are only available for ILEARN, ISTEP+, and I AM tests. The Home Page Dashboard displays a summary of the overall score data and testing progress for a user’s associated entity. From this page, students’ scores can be searched and navigated for more detailed score reports. Corporation personnel see corporation summaries, school personnel see school summaries, and teachers see summaries for their associated students.  In order for teachers to view their students’ performance data, the students must belong to a roster associated with that teacher. Teachers can create rosters of students associated with their school or district. Teachers cannot create rosters for other teachers.
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Home Page Dashboard: Select Test and Administration

Presenter
Presentation Notes
From the Home Page Dashboard, users can select the test and administration for which to view score data for current students. There are two radio buttons available – ‘Scores for my current students’ and ‘Scores for students who were mine when they tested during the selected administration.’
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Home Page Dashboard: Defining the Student Population

Presenter
Presentation Notes
Scores for my current students displays scores for students associated with current rosters, even if they were enrolled in a different school or corporation during the selected administration. This would include students who moved from out of state (assuming they completed the selected test).Imagine that two students, Student A and Student B, took a 2020-2021 ILEARN test.
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C A

B

Home Page Dashboard: Defining the Student Population

Presenter
Presentation Notes
Immediately after testing, Student B moved to a different corporation. Then, after the 2020-2021 ILEARN administration ended, a new student, Student C, joined the class after taking the test in a different school. 
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C A

Home Page Dashboard: Defining the Student Population

Presenter
Presentation Notes
Scores for my current students will show only scores for current students. This option will exclude Student B, who is no longer a student in the class, but it will include Student C, who recently became a student in the class.
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Home Page Dashboard: Defining the Student Population

Presenter
Presentation Notes
Selecting the second radio button will display scores for students who may not have been associated locally at the end of a selected administration, but who tested at user’s school and/or corporation (e.g., students who transferred out).This option includes Students A and B, who took the 2020-2021 ILEARN at the school, and excludes Student C, who tested at another school.
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Home Page Dashboard: Report Tables

Presenter
Presentation Notes
After selecting the parameters, look at the tables near the bottom of the Home Page Dashboard. These tables display aggregate data for each subject.Grade displays the grade in which the score data belongs. Number of Students Tested displays the number of students to date who have completed and submitted their tests for scoring. Percent Proficient shows the percentage of students to date who have either achieved proficiency or above proficiency levels. On the appropriate aggregation table, click the cell for the grade and subject report for viewing. The cell will only include the tests administered by the selected corporation or school. After selecting a cell, a Subject Detail Report will load for the corresponding grade and subject. Subject Detail Reports are only available for ILEARN, ISTEP+, and I AM tests.
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Subject Detail Report

Presenter
Presentation Notes
This example shows the information a corporation user will see on the Subject Detail Report, available for ILEARN, I AM, and ISTEP+. It shows the list of schools in the corporation and their aggregate score data. Users can sort the data, show or hide columns, disaggregate data by subgroups and/or test events, and show or hide comparison data.To disaggregate the score data by a specific demographic subgroup category, from the Breakdown By drop-down list, select a group and click Go. The report will expand to display the score data for the selected subgroup. For example, a user can select Gender to see score data for All students, Female students, and Male students. 
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Subject Detail Report

Presenter
Presentation Notes
To view more information about a student, roster, teacher, school, or corporation, click the magnifying glass icon that appears next to its name. An Exploration Menu will appear with the name of the entity clicked in the title. The Exploration Menu is the preferred method for moving between reports and deciding which type of data users would like to view. 
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Score Report Navigation: General Approach

Presenter
Presentation Notes
By default, the first two drop-down lists in the Exploration Menu display the subject and grade selected from the Home Page Dashboard aggregation tables. Users can use these menus to switch to a different subject within the same assessment or to a different grade without returning to the Home Page Dashboard. 
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Score Report Navigation: General Approach

Presenter
Presentation Notes
The other three drop-down lists determine the type of report that will load when users click the View button. The remaining drop-down lists allow selection of parameters for the type of score report to view. For navigation purposes, score report parameters can be broadly categorized into three dimensions: Who, What, and When. The options available in these drop-down lists depend on user role, the report being viewed, and the entity clicked to open the Exploration Menu. If a drop-down list shows no options, navigation to anything further in that dimension is not available.
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Score Report Navigation: General Approach

Presenter
Presentation Notes
This slide displays some typical examples of the selections users can make in the Who, What, and When drop-down lists. Note that the particular options users see will depend on the user role, the report being viewed, and which entity’s magnifying glass was clicked. If a drop-down list shows no options, navigation to anything further in that dimension is not available.The Who drop-down list determines who will be listed in the report, such as all the students associated with the corporation, school, teacher, or roster clicked. The What drop-down list lets users explore the data by the reporting categories and standards within the selected subject or content area. This drop-down list includes options to view performance data by subject, reporting categories, and standards. Users may see different options in this drop-down list, depending on selected test.The When drop-down list allows users to see the data as a snapshot of performance in the current testing window. Please keep in mind that different assessments provide different reports in ORS and corporations should access the Online Reporting System User Guide for a complete list of reports for each assessment. Corporations should also consult this guide for additional information on using the Exploration Menu to navigate between score reports and specific differences between the Indiana programs.
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Student Listing Report

Presenter
Presentation Notes
Using the Exploration Menu, users can view reports at different levels—corporations, schools, teachers, rosters, and students. This is a sample student listing report showing student performance in each achievement level. Users can access the student listing report by clicking the magnifying glass next to a school, teacher, or roster, and then selecting Student in the exploration menu’s “Who” drop-down list.Next, we will discuss printing Student Listing Reports for ILEARN, ISTEP+, and I AM. 
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Single PDF

Batch ZIP 
PDF file

Student Listing Report: Printing

Presenter
Presentation Notes
On most pages in ORS, using the Print tool simply prints the currently displayed information. However, printing from the Student Listing Report works a bit differently.When using the Print tool on the Student Listing Report, a print dialog window appears, giving users the option to print just the currently displayed page or to print a separate ISR for each student in the list. Users can also select the language in which users want the report to appear. Printed reports can be translated into Spanish, Burmese, Arabic, Mandarin, and Vietnamese for ILEARN, ILEARN Biology, and IREAD-3. Printed reports can be translated into Spanish for I AM. ISTEP+ tests are not translated into any other languages.Users can either print a single Individual Student Report for a student or generate a Zip file of multiple Individual Student Reports for a single student. Simple ISRs are available for all ILEARN tests except for the U.S. Government ECA. Simple ISRs are specifically designed to fit on a single sheet of paper. A one-page Interpretive Guide to understand the ISR is also available. When the PDF file or ZIP file is ready, click Inbox in the ORS banner to download the file.
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Standard Report

Presenter
Presentation Notes
The Standard Score Report displays data on the performance of aggregate entities on each standard of a subject for the current test window. The Standard Score Reports are available for ILEARN ELA, Mathematics, and Science assessments. Users will be able to view a listing of all standards in a subject sorted by reporting category and the performance of their students at the corporation and school level on those standards. Please note that these reports are not available at the TA and roster level in ORS. The Standard Score Report provides information about a group’s actual proficiency level in each standard. The Areas Where Performance indicates Proficiency column displays whether the standard performance is above, borderline, or below the proficiency levels for the test. An asterisk will appear where there is insufficient data available to determine whether the performance on this standard is above, near, or below the proficiency standard.Users can access the Standard Report by selecting Standards in the Exploration Menu’s “What” drop-down list. This is a sample corporation Standard Report, which shows how the corporation performed on each standard of a subject for the current window.



• Scores for my ‘Current Students’ versus ‘Scores for Students Who 
Were Mine When They Tested During the Selected Administration’

• Radio button impact on the access of scores on the ‘Retrieve 
Student Results’ page

• Users associated with -9999 corporation in Spring 2019 
• Searching for students in ORS based on the school year 

44

Common ORS Inquiries

Presenter
Presentation Notes
This slide lists some common questions that have come up in the past when accessing ORS. Please keep these helpful hints in mind when accessing ORS for a corporation or school. The differences between ‘Scores for my current students’ and ‘Scores for Students who were mine when they tested during the selected administration’ will provide different populations of students. Please make sure to select the correct radio button for the population of students trying to access.Users must select ‘Scores for my current students’ or ‘Scores for students who were mine when they tested during the selected administration’ to define the student population of score data that will be accessible on the ‘Retrieve Student Results’ page.Users that were with the -9999 corporation in Spring 2019 need to use the ‘Scores for my current students’ radio button. If the student is no longer associated with their school, they will not be able to access their score information. When searching for students in ORS, make sure to select School Year 2018-2019, 2019-2020, and 2020-2021 as needed depending on the population of students to be accessed.



• Contact the Indiana Assessment Help Desk for assistance with 
any technical issues encountered.

• When contacting the Help Desk, please be ready to provide:
• Any error messages that are appearing (including codes)
• Operating system and browser information
• Network configuration information
• Contact information for follow-up by phone or email
• Any other relevant information, such as test names or content areas, 

STNs, and search criteria

• For test administration or policy issues, please contact the 
Corporation Test Coordinator.
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Questions? Contact the Indiana Help Desk

Presenter
Presentation Notes
Contact the Indiana Assessment Help Desk for assistance with any technical issues encountered.When contacting the Help Desk, please be ready to provide:Any error messages that are appearing (including codes)Operating system and browser informationNetwork configuration informationContact information for follow-up by phone or emailAny other relevant information, such as test names or content areas, STNs, and search criteriaFor test administration or policy issues, please contact the CTC.



For further information, please consult: 
• Indiana Assessment Help Desk

• Toll-Free Phone: 1.866.298.4256
• Email: indianahelpdesk@cambiumassessment.com
• Chat: https://indiana.portal.cambiumast.org/chat.stml

• Indiana Assessment Portal
• https://indiana.portal.cambiumast.com/
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Thank You!

Presenter
Presentation Notes
Thank you for taking the time to view this training module. For detailed information, consult the Online Reporting System User Guide located on the Indiana Assessment Portal or contact the Help Desk.

mailto:indianahelpdesk@cambiumassessment.com
https://indiana.portal.airast.org/chat.stml
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