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W New Assessor Training

Assessment Calendar

e The Department usually publishes a
memorandum/calendar in December for the
following calendar year, listing key dates (either
statutory or recommended). For example, see
https://www.in.gov/dlgf/files/pdf/181231%20-
%20Wo00d%20Memo0%20-
%202019%20Assessment%20Calendar.pdf.

e The goal of the Department is to ensure “on-time
billing” in all 92 counties.


https://www.in.gov/dlgf/files/pdf/181231%20-%20Wood%20Memo%20-%202019%20Assessment%20Calendar.pdf

2 New Assessor Training

Dates may change by action of the General Assembly. Since
deadlines occurring on a Saturday, Sunday, or legal holiday
are effective on the next business day (IC 6-1.1-37-10; IC 36-
2-15-4 (assessor), 36-2-9-4 (auditor), and IC 36-2-10-5
(treasurer)), the timeline below was modified to reflect the
last business day on which the activity can be
accomplished. Please note that this calendar is intended to
be an informative bulletin; it is not a substitute for reading
the law.

January 1: Real Property and Personal Property assessment
date for taxes due and payable in 2020. (IC 6-1.1-2-1.5)
January 1: Mobile Home assessment date for taxes due and
payable in 2019. (IC 6-1.1-2-1.5)




ii: New Assessor Training

January 1: Pursuant to IC 6-1.1-15-19, the county assessor is
required to send quarterly notices to the fiscal officer of each
taxing unit (including redevelopment commissions) affected
by a property tax appeal. The notice may be provided in an
electronic format. Township assessors must provide the
county assessor with any information the county assessor
requests that is necessary in order to provide the quarterly
notices.

February 1: The county assessor must forward sales

disclosure form data to the Legislative Services Agency
(“LSA”) and the Department. (IC 6-1.1-5.5-3)



2 New Assessor Training

e February 9: Form 11’s must be provided by the earlier of:
(1) 90 days after the assessor completes the appraisal of a
parcel or receives a report for a parcel from a
professional appraiser or professional appraisal firm; or
(2) February 10 (IC 6-1.1-4-22)

e March 1: Last date a real property assessment can be
increased for undervalued or omitted property for the
assessment date three years prior (March 1, 2016). (IC 6-1.1-
9-4); for the deadline pertaining to personal property, see (IC
6-1.1-9-3)




e ) New Assessor Training

March 1: Last date for county to submit its ratio study and

coefficient of dispersion study to the Department. (IC 6-1.1-
14-12)
March 30: Pursuant to IC 6-1.1-28-12, each property tax

assessment board of appeals (“PTABOA”) is required to
submit a report to the Department, the Indiana Board of Tax
Review (“IBTR”), and LSA before April 1 annually (the report
to LSA must be in an electronic format under IC 5-14-6). This
report documents the notices for review filed with the
PTABOA for the preceding year.



21 New Assessor Training

April 1: Last day a current year property tax exemption
application may be filed with the county assessor. (IC 6-1.1-
11-3)

April 15: Last day for the county treasurer to mail 2018-pay-
2019 tax bills. (IC 6-1.1-22-8.1(c))

April 30: Last date to mail Notice of Assessment (Form 11)
for appeal deadline of June 15 of the assessment year. (IC
6-1.1-15-1.1 (b)(2)) If the Notice of Assessment is mailed by
the county on or after May 1 of the assessment year, the
appeal filing deadline is June 15 of the year in which the tax
bill is mailed by the county treasurer. (IC 6-1.1-15-1.1 (b)(2))




21 New Assessor Training

May 1: The reassessment of the second group of parcels
under the county’s 2018 - 2022 reassessment plan starts. —
(IC 6-1.1-4-4.2(a)(5)

May 1: Last day for township assessors to prepare and
deliver to the county assessor a detailed list of the real
property listed for taxation in the township. (IC 6-1.1-5-14)
May 10: Last day an appeal (Form 130) and claim for refund
may be filed for the Spring, 2016 installment of property
taxes. (IC 6-1.1-15-12.1(h); IC6-1.1-26-1.1)




2 New Assessor Training

May 10: First installment of 2018-pay-2019 property taxes
due. IC 6-1.1-22-9

May 15: Last day to file a personal property return unless an
extension has been granted by the assessing official. 50 IAC
4.2-2-2; 1C 6-1.1-3-7(b)

May 15: Last day an amended personal property return may
be filed for the January 1, 2018 assessment date (twelve [12]
months from the later of the following: the filing date for the
original property tax return if the taxpayer is not granted an
extension, or the extension date for the original personal
property return if the taxpayer is granted an extension). IC 6-
1.1-3-7.5(a)
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it New Assessor Training

May 15: Last day to give notice of the assessment of
personal property that was not reported by the taxpayer ten
(10) years prior to the current year’s filing deadline (2009-
2018).1C 6-1.1-9-3

June 15: Last day for a taxpayer to file an appeal if the
Notice of Assessment is mailed by the county before May 1
of the assessment year. (IC 6-1.1-15-1.1 (b)(2))

July 1: Last day for the county assessor to deliver the real
estate book (i.e., roll and balance 2019-pay-2020 gross
assessed values) to the county auditor. (IC 6-1.1-5-14 (b))
July 1: Last day for the county assessor to deliver the
personal property assessment data to the auditor. (IC 6-1.1-
3-17(b))
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2 New Assessor Training

e July 15: Last day to file an amended personal property return
(for 2019 assessment date) and be able to pay taxes in 2020
based on the assessed value reported on the amended
return. If a taxpayer fails to file an amended return on or
before July 15, 2019, the pay-2020 taxes will be based on the
assessed values reported on the original return. (IC 6-1.1-3-
7.5(e)-(f))

e July 31: The appraisal of one-third (1/3) of the parcels in the
second reassessment group shall be completed as part of the
county’s cyclical reassessment plan. (IC 6-1.1-4-21.4(a)(1))
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e ) New Assessor Training

August 1: Last day for county auditor to certify net assessed
values to the Department. (IC 6-1.1-17-1)

August 30: Last day for township or county assessors to
transmit: (1) parcel characteristics and parcel assessments of
all parcels; and (2) the personal property return
characteristics and assessments by return to LSA and the
Department. (IC 6-1.1-4-25 (b)(3))

August 30: Last day for township or county assessors to

transmit GIS data to the Office of Technology (“10T”). (IC 6-
1.1-4-25 (b)(3))
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e ) New Assessor Training

September 13: Last day for a township assessing official to
make a change on a personal property return filed on or
before May 15 of the current year and notify the taxpayer of
the change. If the return was filed after May 15, the
assessing official has four (4) months from the day of filing to
make a change and give notice. (IC 6-1.1-16-1(a)(1))

14



2 New Assessor Training

October 30: Last day for a county assessor or a property tax

assessment board of appeals to make a change on a personal
property return filed on or before May 15 of the current year
and notify the taxpayer of the change. If the return was filed
after May 15, the county assessor or the property tax
assessment board of appeals has five (5) months from the
day of filing to make a change and give notice. (IC 6-1.1-16-
1(a)(2))

October 31: The appraisal of two-thirds (2/3) of the parcels

shall be completed as part of the county’s cyclical
reassessment plan. (IC 6-1.1-4-21.4(a)(2))
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2 New Assessor Training

e November 8: Last day an appeal (Form 130) and claim for
refund may be filed for the Fall, 2016 installment of property
taxes. (IC 6-1.1-15-12.1(h); IC6-1.1-26-1.1)

e November 12: Second installment of 2018-pay-2019 taxes
due. (IC 6-1.1-22-9)

e December 31: Last day to file a disaster petition, issue a
reassessment order, and make an adjustment for a disaster
petition for the January 1, 2018 assessment date, and last
day to file a petition for reassessment of permanently
flooded land. (IC 6-1.1-4-11; IC 6-1.1-4-11.5)
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10y New Assessor Training

December 31: The appraisal of all of the parcels shall be

completed as part of the county’s cyclical reassessment plan.
(1IC 6-1.1-4-21.4(a)(3))

17



New Assessor Training

Il. Deadlines:

Many of the deadlines for the assessors to complete their
work are statutorily driven. In some instances, the
Department will provide recommended completion dates.
Most deadlines do not carry a penalty provision if they are
not met; however, on-time billing could be in jeopardy if the
deadlines are ignored.

18



10y New Assessor Training

The Commissioner sends out a weekly e-mail
communication, and will usually include upcoming deadlines,
as well as a compliance status/update.

Email Jenny Banks, Director of Communications, to be added
to the listserve at jpanks@dlgf.in.gov .

Additionally, the Department maintains “Status Maps”
(http://www.in.gov/dlgf/6827.htm?WT.ac=statusmap) that
show each county’s current status in the budget certification
process, as well as the cyclical reassessment process.

19


mailto:jbanks@dlgf.in.gov
http://www.in.gov/dlgf/6827.htm?WT.ac=statusmap

10y New Assessor Training

lll. Continuing Education:

The Department sponsors many continuing education
opportunities. For example, one day (7 %2 hours) continuing
education classes are offered on a quarterly basis through
the Department's continuing education vendor — Briljent
(http://www.ind-pace.com). The Department also partners
with the Indiana Chapter of the IAAO to offer Level Il classes
(http://iaao-indiana.com). The Department works closely
with the Indiana County Assessors Association to present
classes at the Winter and Summer Assessor Conferences
(http://www.inassessors.com).

20


http://www.ind-pace.com/
http://iaao-indiana.com/
http://www.inassessors.com/

) New Assessor Training

Level | Assessor-Appraisers are required to earn 30
hours of continuing education credits during a two-
year cycle following initial certification and every
two years thereafter.

Level Il and Level Il Assessor-Appraisers are
required to earn 45 hours of continuing education
credits during a two-year cycle following initial
certification and every two years thereafter. Once a
two-year cycle is completed and certification
requirements are met, a new cycle begins January 1.

21



%) New Assessor Training

The Department tracks the continuing education credit hours
for all individuals who hold a Level |, Level II, or Level lll
Assessor-Appraiser certification. Individuals interested in a
current list of their individual continuing education credits
can email a request to Donna Bratcher at
dbratcher@dlgf.in.gov.

If continuing education requirements are not met, as a Level
|, Level Il, or Level Il Assessor-Appraiser, disciplinary
proceedings according to 50 IAC 15-3-5 may commence.
Assessor-Appraiser certifications will be revoked and, if
revoked, assessors will be required to retest to regain
certification.

22


mailto:dbratcher@dlgf.in.gov
http://www.in.gov/legislative/iac/t00500/a00150.pdf

10y New Assessor Training

IV. Operations Manual

e The Department is in the process of revising/updating the
Operations Manual
(https://www.in.gov/dlgf/files/150302 Assessor Operations

Manual.pdf ). The Operations Manual should be used as a
reference for assessment issues and general guidelines.

e Each chapter of the Operations Manual will address a
specific topic or function of the assessor’s office (e.g.
personal property), and will frequently include the applicable
Indiana Code or Indiana Administrative Code citations.

23


https://www.in.gov/dlgf/files/150302_Assessor_Operations_Manual.pdf

Questions



I Contact the Department

Barry Wood

e Telephone: 317-232-3762

e Fax:317-974-1629

e Email: bwood@dlgf.in.gov

Website: www.in.gov/dlgf

e “Contact Us”: www.in.gov/dlgf/2338.htm

25
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New Assessor Training

Assessment Calendar

The Department usually publishes a memorandum/calendar in December for the following calendar year, listing key dates (either statutory or recommended). For example, see https://www.in.gov/dlgf/files/pdf/181231%20-%20Wood%20Memo%20-%202019%20Assessment%20Calendar.pdf. 



The goal of the Department is to ensure “on-time billing” in all 92 counties.
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New Assessor Training

Dates may change by action of the General Assembly. Since deadlines occurring on a Saturday, Sunday, or legal holiday are effective on the next business day (IC 6-1.1-37-10; IC 36-2-15-4 (assessor), 36-2-9-4 (auditor), and IC 36-2-10-5 (treasurer)), the timeline below was modified to reflect the last business day on which the activity can be accomplished. Please note that this calendar is intended to be an informative bulletin; it is not a substitute for reading the law.

January 1: Real Property and Personal Property assessment date for taxes due and payable in 2020. (IC 6-1.1-2-1.5)

January 1: Mobile Home assessment date for taxes due and payable in 2019. (IC 6-1.1-2-1.5)
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New Assessor Training

January 1: Pursuant to IC 6-1.1-15-19, the county assessor is required to send quarterly notices to the fiscal officer of each taxing unit (including redevelopment commissions) affected by a property tax appeal. The notice may be provided in an electronic format. Township assessors must provide the county assessor with any information the county assessor requests that is necessary in order to provide the quarterly notices.

February 1: The county assessor must forward sales disclosure form data to the Legislative Services Agency (“LSA”) and the Department. (IC 6-1.1-5.5-3)

5





New Assessor Training

February 9: Form 11’s must be provided by the earlier of: 

90 days after the assessor completes the appraisal of a parcel or receives a report for a parcel from a professional appraiser or professional appraisal firm; or

February 10 (IC 6-1.1-4-22)



March 1: Last date a real property assessment can be increased for undervalued or omitted property for the assessment date three years prior (March 1, 2016). (IC 6-1.1-9-4); for the deadline pertaining to personal property, see (IC 6-1.1-9-3)
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New Assessor Training

March 1: Last date for county to submit its ratio study and coefficient of dispersion study to the Department. (IC 6-1.1-14-12)

March 30: Pursuant to IC 6-1.1-28-12, each property tax assessment board of appeals (“PTABOA”) is required to submit a report to the Department, the Indiana Board of Tax Review (“IBTR”), and LSA before April 1 annually (the report to LSA must be in an electronic format under IC 5-14-6). This report documents the notices for review filed with the PTABOA for the preceding year.
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New Assessor Training

April 1: Last day a current year property tax exemption application may be filed with the county assessor. (IC 6-1.1-11-3) 

April 15: Last day for the county treasurer to mail 2018-pay-2019 tax bills. (IC 6-1.1-22-8.1(c)) 	

April 30: Last date to mail Notice of Assessment (Form 11) for appeal deadline of June 15 of the assessment year. (IC 6-1.1-15-1.1 (b)(2)) If the Notice of Assessment is mailed by the county on or after May 1 of the assessment year, the appeal filing deadline is June 15 of the year in which the tax bill is mailed by the county treasurer. (IC 6-1.1-15-1.1 (b)(2))
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New Assessor Training

May 1: The reassessment of the second group of parcels under the county’s 2018 - 2022 reassessment plan starts. –(IC 6-1.1-4-4.2(a)(5)

May 1: Last day for township assessors to prepare and deliver to the county assessor a detailed list of the real property listed for taxation in the township. (IC 6-1.1-5-14)

May 10: Last day an appeal (Form 130) and claim for refund may be filed for the Spring, 2016 installment of property taxes. (IC 6-1.1-15-12.1(h); IC 6-1.1-26-1.1)
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New Assessor Training

May 10: First installment of 2018-pay-2019 property taxes due. IC 6-1.1-22-9 

May 15: Last day to file a personal property return unless an extension has been granted by the assessing official. 50 IAC 4.2-2-2; IC 6-1.1-3-7(b)

May 15: Last day an amended personal property return may be filed for the January 1, 2018 assessment date (twelve [12] months from the later of the following: the filing date for the original property tax return if the taxpayer is not granted an extension, or the extension date for the original personal property return if the taxpayer is granted an extension). IC 6-1.1-3-7.5(a)
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New Assessor Training

May 15: Last day to give notice of the assessment of personal property that was not reported by the taxpayer ten (10) years prior to the current year’s filing deadline (2009-2018). IC 6-1.1-9-3

June 15: Last day for a taxpayer to file an appeal if the Notice of Assessment is mailed by the county before May 1 of the assessment year. (IC 6-1.1-15-1.1 (b)(2))

July 1: Last day for the county assessor to deliver the real estate book (i.e., roll and balance 2019-pay-2020 gross assessed values) to the county auditor. (IC 6-1.1-5-14 (b))

July 1: Last day for the county assessor to deliver the personal property assessment data to the auditor. (IC 6-1.1-3-17(b))
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New Assessor Training

July 15: Last day to file an amended personal property return (for 2019 assessment date) and be able to pay taxes in 2020 based on the assessed value reported on the amended return. If a taxpayer fails to file an amended return on or before July 15, 2019, the pay-2020 taxes will be based on the assessed values reported on the original return. (IC 6-1.1-3-7.5(e)-(f)) 	

July 31: The appraisal of one-third (1/3) of the parcels in the second reassessment group shall be completed as part of the county’s cyclical reassessment plan. (IC 6-1.1-4-21.4(a)(1))
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New Assessor Training

August 1: Last day for county auditor to certify net assessed values to the Department. (IC 6-1.1-17-1)

August 30: Last day for township or county assessors to transmit: (1) parcel characteristics and parcel assessments of all parcels; and (2) the personal property return characteristics and assessments by return to LSA and the Department. (IC 6-1.1-4-25 (b)(3))

August 30: Last day for township or county assessors to transmit GIS data to the Office of Technology (“IOT”). (IC 6-1.1-4-25 (b)(3))
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New Assessor Training

September 13: Last day for a township assessing official to make a change on a personal property return filed on or before May 15 of the current year and notify the taxpayer of the change. If the return was filed after May 15, the assessing official has four (4) months from the day of filing to make a change and give notice. (IC 6-1.1-16-1(a)(1))
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New Assessor Training

October 30: Last day for a county assessor or a property tax assessment board of appeals to make a change on a personal property return filed on or before May 15 of the current year and notify the taxpayer of the change. If the return was filed after May 15, the county assessor or the property tax assessment board of appeals has five (5) months from the day of filing to make a change and give notice. (IC 6-1.1-16-1(a)(2)) 

October 31: The appraisal of two-thirds (2/3) of the parcels shall be completed as part of the county’s cyclical reassessment plan. (IC 6-1.1-4-21.4(a)(2))
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New Assessor Training

November 8: Last day an appeal (Form 130) and claim for refund may be filed for the Fall, 2016 installment of property taxes. (IC 6-1.1-15-12.1(h); IC 6-1.1-26-1.1)

November 12: Second installment of 2018-pay-2019 taxes due. (IC 6-1.1-22-9)

December 31: Last day to file a disaster petition, issue a reassessment order, and make an adjustment for a disaster petition for the January 1, 2018 assessment date, and last day to file a petition for reassessment of permanently flooded land. (IC 6-1.1-4-11; IC 6-1.1-4-11.5)
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New Assessor Training

December 31: The appraisal of all of the parcels shall be completed as part of the county’s cyclical reassessment plan. (IC 6-1.1-4-21.4(a)(3))
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New Assessor Training

II. Deadlines:

Many of the deadlines for the assessors to complete their work are statutorily driven. In some instances, the Department will provide recommended completion dates. 

Most deadlines do not carry a penalty provision if they are not met; however, on-time billing could be in jeopardy if the deadlines are ignored.
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New Assessor Training

The Commissioner sends out a weekly e-mail communication, and will usually include upcoming deadlines, as well as a compliance status/update.



Email Jenny Banks, Director of Communications, to be added to the listserve at jbanks@dlgf.in.gov .



Additionally, the Department maintains “Status Maps” (http://www.in.gov/dlgf/6827.htm?WT.ac=statusmap) that show each county’s current status in the budget certification process, as well as the cyclical reassessment process.
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New Assessor Training

III. Continuing Education:

The Department sponsors many continuing education opportunities. For example, one day (7 ½ hours) continuing education classes are offered on a quarterly basis through the Department's continuing education vendor – Briljent (http://www.ind-pace.com). The Department also partners with the Indiana Chapter of the IAAO to offer Level III classes (http://iaao-indiana.com). The Department works closely with the Indiana County Assessors Association to present classes at the Winter and Summer Assessor Conferences (http://www.inassessors.com).
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New Assessor Training

Level I Assessor-Appraisers are required to earn 30 hours of continuing education credits during a two-year cycle following initial certification and every two years thereafter. 

Level II and Level III Assessor-Appraisers are required to earn 45 hours of continuing education credits during a two-year cycle following initial certification and every two years thereafter. Once a two-year cycle is completed and certification requirements are met, a new cycle begins January 1.
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New Assessor Training

The Department tracks the continuing education credit hours for all individuals who hold a Level I, Level II, or Level III Assessor-Appraiser certification. Individuals interested in a current list of their individual continuing education credits can email a request to Donna Bratcher at dbratcher@dlgf.in.gov.



If continuing education requirements are not met, as a Level I, Level II, or Level III Assessor-Appraiser, disciplinary proceedings according to 50 IAC 15-3-5 may commence. Assessor-Appraiser certifications will be revoked and, if revoked, assessors will be required to retest to regain certification. 
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New Assessor Training

IV. Operations Manual

The Department is in the process of revising/updating the Operations Manual (https://www.in.gov/dlgf/files/150302_Assessor_Operations_Manual.pdf ). The Operations Manual should be used as a reference for assessment issues and general guidelines.

Each chapter of the Operations Manual will address a specific topic or function of the assessor’s office (e.g. personal property), and will frequently include the applicable Indiana Code or Indiana Administrative Code citations.
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Contact the Department

Barry Wood

Telephone: 317-232-3762

Fax: 317-974-1629

Email: bwood@dlgf.in.gov

Website: www.in.gov/dlgf

“Contact Us”: www.in.gov/dlgf/2338.htm
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