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The Challenge

“The challenge in media relations is to 
find the right journalists, and earn their 
trust through understanding their 
needs, factual information and a healthy 
measure of good humor.”

‐ David Henderson

Media Relations from a Journalist’s Perspective



“Committed to a fair and equitable property tax system for Hoosier taxpayers.” 3

They’re just like us!
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What do the “Media” want?

Exclusives!

Anywhere!

The Best!
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What do the “Media” want?
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Why speak to them?

http://liveshots.blogs.foxnews.com/?p=25418
http://www.youtube.com/watch?v=g8CdfQGlgVw
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When a reporter calls….

Relax!
Identify the reporter. 
Ask questions.   
Take time to prepare. 
Gather your notes.

Return calls promptly.  
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Interviews

Types

Before the Interview

Preparing

Dressing

During the Interview

After the Interview
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Types of Interviews

TV News

Radio News

Radio Talk Show

Newspaper
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Preparing

“Media Standby Document”

Message Strategy

Practice
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Dressing



13

During the Interview

Posture, Body Language

Face, Voice and Tone

Delivering your message



14

Posture / Body Language
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Face / Voice / Tone
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Delivery

http://hotair.com/archives/2010/05/13/video-chris-christie-destroys-reporter-for-calling-him-confrontational/
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Never‐Never Land
Never lie. 
Never say “no comment.” 
Never repeat negative statements. 
Never rush to answer. 
Never speculate. 
Never fill dead air. 
Never use jargon. 
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After the Interview

Follow up 

Evaluate

Correct errors

Thank you
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Contact the Department

Mary Jane Michalak, Chief of Staff
Telephone: 317.232.3785

E‐mail: mmichalak@dlgf.in.gov

Amanda Stanley
Telephone: 317.233.9218

E‐mail: astanley@dlgf.in.gov

Web site: www.in.gov/dlgf
Contact us: www.in.gov/dlgf/2338.htm

mailto:mmichalak@dlgf.in.gov
mailto:astanley@dlgf.in.gov
http://www.in.gov/dlgf
http://www.in.gov/dlgf/2338.htm
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