
 

 

COVID19 EMS Initiated Refusal To Transport Protocol 
Alternate Protocol for Determination of Need for Transport in Response to COVID19 
 
This protocol is only to be implemented at such as time that the demand for ambulance transport has exceeded the 
capacity to transport every patient. Additionally, dispatch and communications specialists should also consider 
implementing enhanced screening questions and alternate dispatching algorithms when their ability to dispatch 
ambulances have been exceeded. Requires medical director approval. 
 

 


