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About Emergency Medical Services (EMS)
Emergency Medical Services, more commonly known as EMS, is a system that provides emergency medical care to Hoosiers more than 2,000 times per day. Once it is activated by an incident that causes serious illness or injury, the focus of EMS is emergency medical care of the patient. EMS is most easily recognized when emergency vehicles or helicopters are seen responding to incidents, but EMS is much more than a ride to the hospital. It is a system of coordinated response and emergency medical care, involving multiple people and agencies. The Indiana EMS system is ready every day for every kind of emergency. With more than 800 provider agencies, operating more than 2,000 emergency ambulances, by more than 24,000 emergency medical personnel, EMS is the frontline of our health care system safety net and stands proudly at the intersection of health care, public health and public safety.
[image: EMS District Managers staff]
EMS District Managers (click for contacts)

EMS personnel earn certifications at different levels: emergency medical responder (EMR), emergency medical technician (EMT), advanced EMT (AEMT) and paramedic. These certifications prepare and authorize them to perform specific types of medical care, which are listed in the EMS scope of practice.
State legislation in recent years has paved the way for an innovative patient-centered model of care called Mobile Integrated Health (MIH), also known as community paramedicine. Learn more about MIH in Indiana as the field of EMS continues to change.
EMS District Managers
EMS district managers are assigned to IDHS districts and are resources and liaisons for EMS information for individuals and organizations. They address questions about EMS operations and rules, the ImageTrend data system and complaints and investigations. District managers handle provider organization certifications and serve as points of contact on questions for individual certifications.
[image: Map of Indiana counties with color-coded districts with numbers]
EMS District Managers (click for contacts)


ImageTrend Reporting

Register an AED Location

Nominate an EMS worker for recognition
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Honor Your EMS Colleagues for EMS Week
EMS Week 2024: May 19-25
This year marks the 50th anniversary of National EMS Week celebrating EMS professionals. More than 24,000 Hoosiers hold some sort of EMS certification, and IDHS has requested Gov. Eric J. Holcomb declare May 19-25 as Indiana EMS Week, to coincide with the national recognition.
IDHS is accepting nominations from community leaders and EMS personnel to recognize local EMS teams and individuals for Indiana EMS Week. Complete a brief nomination form to honor an EMS worker you know. The deadline for nominations is May 1.
EMS Week nomination form
IDHS EMS Issues Almost $1.3 Million for Health First Readiness Equipment Grant
The EMS Division has issued $1,279,763.04 in awards for the Health First EMS Readiness EMS Equipment Grant (FY2024). The grant was created using a portion of the roughly $6.4 million allocated by the state legislature to be distributed in the next two fiscal years as part of Health First EMS Readiness funds. Eligible applicants were Indiana EMS training institutions for this round of grants. View the distribution of awards below.
EMS equipment grant awards
[image: EMS Workforce Assessment cover page]
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First-Ever Indiana EMS Workforce Assessment
The EMS Division released the 2023 Indiana EMS Workforce Assessment, which culminates a year-long evaluation of the current Indiana EMS workforce. It will guide policy and grant-funding decisions in applicable projects. Highlights of the workforce assessment include:
	Mapped locations of EMS training centers and their corresponding test/pass rates
	Data that reveals training challenges from an educational perspective
	Survey results of why EMS professionals let their certifications lapse or leave the industry
	A county-level needs assessment based on population and local EMS workforce numbers

The assessment was a collaborative effort that included IDHS, Indiana Department of Health, Indiana University Bowen Center for Health Workforce Research and Policy, and the Indiana Management Performance Hub. The EMS Division is working with the Bowen Center on a proposal to extend the workforce assessment for 2024 and establish a new EMS workforce dashboard.
Recent Updates
	Eclipse Guidance for EMS
	IDHS EMS Annual Report - 2023
	EMS Workforce Assessment
	FY2024 EMS Training Support Grant Funding Summary


	Take the EMS Workforce Challenges Survey
	Governor's Public Health Commission and EMS Readiness
	Mobile Simulation Laboratory Flyer
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            	                             Individuals                                                                 	Certifications and Training 	Certifications and Renewals [image: Man in medical gloves holds up stethoscope and certificate graphics]
	How to Renew Certification Online
 Find instructions on how to renew your certification online using the Acadis Portal.
	Individual Certification Applications
 Access a list of certification applications and instructions. All certifications must be renewed online. Paper copies of your individual renewal will only be accepted if you get audited. All service providers, training institutions and supervising hospital paperwork must still be submitted on paper. Also, IDHS EMS Certifications will issue paper copies of responders' initial certification via mail, but not for recertifications. If you want a paper copy of your renewed certification, go to your Acadis Portal account and print it there.





	EMS Training [image: EMS personnel working on patient mannequin]
	EMS Course Information
 Find course standards, guidelines and more for all of the EMS core courses (EMR, EMT, AEMT and paramedic).
	Mobile Simulation Laboratory
 Learn how to request the mobile simulation lab for your training, and see how you can enhance your skills with this free state service.
	EMS Certification Testing
 Find links for testing sites where students can register for Indiana and National Registry exams, and how to sign up for an exam as a National Registry candidate.
	Online Continuing Education
 Find a list of recommended online websites where you can obtain free EMS CEUs for your inservice.
	Primary Instructor Certification Requirements
 Training institution forms, practical skills forms, reports of training, statement of remediation and more.





	PSID Numbers, Certification Verifications [image: Acadis Retrieve PSID screenshot]
	Instructions: PSID and Certification Lookups
	PSID Number Lookup	No PSID Number? Apply for One


	Verify an Individual's EMS Certification
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	Job Openings






                                
                            
	                             Organizations                                                                 	Certifications and Renewals [image: Hospital emergency entrance sign]
	Service Provider Certification Forms
 Find forms for BLS and ALS providers, transport and non-transport, air ambulances, supervising hospitals, vehicle certification, exposure notification and out-of-hospital DNRs.





	EMS for Children [image: Indiana EMS for Children logo]
	In March 2009, Indiana University School of Medicine received funding from Health Resources and Services Administration to re-establish the Indiana Emergency Medical Services for Children (iEMSC) program. Dr. Lindsey Haut, board certified in pediatric emergency medicine, provides leadership to iEMSC. Margo Knefelkamp serves as the program manager. Visit the iEMSC website and follow the organization on social media.






	Medical Directors Resources [image: Man in suit with white doctor coat and clipboard]
	EMS Medical Directors
 A list of resources for Indiana EMS Medical Directors.





	PSID Numbers, Certification Verifications [image: Acadis Retrieve PSID screenshot]
	Instructions: PSID and Certification Lookups
	PSID Number Lookup	No PSID Number? Apply for One


	Verify an Individual's EMS Certification





	Training [image: IDHS Mobile Sim Lab vehicle]
	EMS Certification Testing
 Find links for testing sites where students can register for Indiana and National Registry exams, and how to sign up for an exam as a National Registry candidate.
	Training Program National Registry Registration
 Find how to request authorization from National Registry to be an approved training program.
	EMS Course Information
 Find course standards, guidelines and more for all of the EMS core courses (EMR, EMT, AEMT and paramedic).
	Mobile Simulation Laboratory
 Learn how to request the mobile simulation lab for your training, and see how you can enhance your skills with this free state service.
	Online Continuing Education
 Find a list of recommended online websites where you can obtain free EMS CEUs for your inservice.
	Training Institution Certifications and Forms for Primary Instructors
 Training institution forms, practical skills forms, reports of training, statement of remediation and more.





	Treatment and Transport [image: EMS personnel load training patient on gurney into ambulance]
	Hospital Diversion Guidance
 The guidance includes specific guidance for EMS on how diversions and off-load delays can be handled by EMS and also how diversion status can be checked via an EMS organization's EMResource account.
	EMS Trauma Transportation Rule and Destination Guide
 Click here to find information about the field triage and transportation rule, information on protocols, and rule implementation. Find a list of all ACS Accredited Trauma Facilities, both in Indiana and in surrounding states, to transport your trauma patients.
	POST/Advance Directives
 Find guidance on the POST/Advance directives curriculum, the requirements for all EMS personnel, and Indiana laws. Links to the exam, support documents, and other advance directive information.
	EMS Exposure Requirements
 Click here to find the Post Exposure form that must be filled out for ALL EMS Exposures, as well as the governance of this requirement.
	Mechanical Aids to CPR Transfer of Care Tool
Use this template language approved by the EMS Commission (in conjunction with IDHS) to facilitate agreements between EMS organizations when one organization is providing transport for another responding EMS organization.





	Vehicle Crash Report Form [image: Ambulance moving fast with blurred background]
	Vehicle Crash Report
 The vehicle crash report is now an online submission. In compliance with IAC 836, all Certified EMS Providers must submit a vehicle accident report as required by the EMS Commission when a provider vehicle is involved in a motor vehicle accident. Reports must be received within 10 working days following the accident. It is the responsibility of the organization CEO to make sure that the report is filed in a timely fashion and completed in its entirety. Failure to comply will result in enforcement of the penalties outlined in IC 16-31-3.






                                
                            
	                             Resources and Data                                                                 	Behavioral Health Help[image: Illustration of brain with lightning and public safety symbols]
All first responders need to be aware of the health risks their jobs present, and they need to know when they need help and how to get it. Organizational leaders and coworkers also need to establish work environments that provide adequate training, protect from overwork and support public safety personnel seeking help when they need it. Find resources for first responders on the First Responder Behavioral Health page.




	Data [image: EMS symbol with background]
	Community Risk Reduction
	EMS Data
	IDHS EMS Annual Reports
	Indiana EMS Workforce Shortage - 2022
	Providers and Supervising Hospitals Roster
	State of Indiana EMS System Quality Improvement Reports





	EMS Memorial [image: Hands wrapped around candle flame]
	Indiana EMS Memorial
	Memorial State Flag for Fallen Public Safety and Military Personnel





	EMS Rules and Laws [image: ]
	2014 Levels of Certifications Emergency Rule
	Emergency Vehicle Driving Laws
	EMS Certification Transition Emergency Rule
	EMS Commission Non-Rule Policies
	EMS Rules: Title 836
	EMS Statutes: Title 16-31
	EMS Statutes Definitions: Title 16-18
	Late In-Service: LSA Document #10-361
	Schedule of Fines and Civil Penalties
	Scope of Practice





	Forms and Guidance [image: Stethoscope and clipboard with forms and pen]
	Adult Protective Services Guidance
 EMS personnel are required by law to report all cases of suspected abuse, neglect or exploitation to either the nearest APS Office or to law enforcement.
	BOAH Guidance for Operational K-9 EMS Treatment
	Carfentanil Safety for First Responders Fact Sheet
	Child Protective Services Guidance
 EMS personnel are required by law to report all cases of suspected abuse, neglect or exploitation to either the nearest APS Office or to law enforcement.
	DEA: Controlled Substance Practitioner's Manual
 If you are an ALS provider who monitors the administering and dispensing of controlled substances, then you should familiarize yourself and your agency with the Drug Enforcement Administration's Practitioner's Manual. This manual provides you with information on the basic requirements surrounding the use and monitoring of controlled substances. Lack of understanding of the law will not excuse you from your responsibilities under the law.
	EMS How-To Videos
	Fentanyl and Fentanyl Analog Exposures: PPE Recommendation
	Flu Safety for First Responders Fact Sheet
	Guidance for EMS and health officials on novel coronavirus
	Guide to Infection Prevention in EMS
	Indiana Drug-Endangered Child (DEC) Protocol
	K-9 treatment guidance
	Out-of-Hospital Ketamine Use Analysis
	POST/Advance Directives
 Find guidance on the POST/Advance directives curriculum, the requirements for all EMS personnel, and Indiana laws. Links to the exam, support documents, and other advance directive information.
	Special Recognition Form
 Nominate an EMS worker for recognition from IDHS.
	EMS Exposure Requirements
 Find the Post Exposure form that must be filled out for all EMS exposures, as well as the governance of this requirement.
	Trauma System for EMS and Guidance
 Find information about the field triage and transportation rule, information on protocols, and rule implementation. Find a list of all ACS Accredited Trauma Facilities, both in Indiana and in surrounding states, to transport your trauma patients.





	Naloxone Heat Map[image: ]
Developed through a partnership between the Indiana Management Performance Hub and IDHS, the Naloxone Administration Heatmap displays naloxone administrations reported by EMS since 2014. View the map





                                
                            
	                             EMS Complaint Form                                                                 [image: Person writing notes while another person's hands show frustration]
	File an EMS-related complaint, problem or issue online.



                                
                            
	                             News/Updates Archive                                                                 	EMS Data Migrating to New Version in Late 2023: The IDHS EMS Section communicated previously about the transition from the current NEMSIS version to the NEMSIS version 3.5 which will happen at the start of 2024. The timeline for the transition in which NEMSIS version 3.4 is no longer accepted and all reports must be in NEMSIS version 3.5 format is being moved up a month to Friday, Dec. 1, 2023. Only NEMSIS version 3.5 EMS run reports will be accepted on and after this date. This timeline change is being implemented to allow a 30-day period before the NEMSIS version 3.5 deadline of Jan. 1, 2024, to address any issues with the transition that are encountered by individual EMS organizations or vendors. If organizations or vendors cannot comply by Dec. 1, they should work with the EMS and fire data manager on a timeline before the Dec. 1 transition.
	Indiana EMS Workforce Development Updates: As part of the state budget requested by Gov. Eric J. Holcomb and approved by the Indiana legislature this year, IDHS will be administering about $5.7 million for the next two fiscal years to enhance EMS in Indiana. Learn more in the Governor's Public Health Commission and EMS Readiness presentation. Part of these efforts includes a workforce study that is now underway. You may see additional questions when renewing EMS certifications after July 1, 2023, that will help inform the study. 	Learn more about the workforce study 
	Take the EMS Workforce Challenges Survey 


	 Adding Social Security Numbers to Acadis: To be compliant with the rules and regulations associated with the EMS Compact, which allows Indiana certified EMS personnel to practice in other EMS Compact member states, the EMS Section is required to collect Social Security numbers from all current license holders and new applicants. Indiana EMS personnel are asked to enter their Social Security number into their existing Acadis account. Only the last four digits will be visible and will be used for identity verification, particularly with the National EMS Coordinated Database. Read additional instructions and information
	The Indiana Department of Health is accepting applications for intranasal naloxone for first responders in rural counties. Learn more and apply
	Governor's Public Health Commission and EMS Readiness (6/8/23)
	Mobile Simulation Laboratory Flyer (4/5/23)
	Indiana EMS Workforce Shortage - 2022 (3/22/23)
	IDHS EMS Section Annual Report - 2022 (3/13/23)
	Guidance on administration of OTC medications, hyperglycemic agents (12/9/22)
	EMS scope of practice update (12/9/22)
	The Governor's Public Health Commission released its report in August 2022 with recommendations for six different facets of public health, including EMS. Learn more about the recommendations
	Clarification on continuing education within certification cycle (9/29/22)
	EMS Commission guidance on EMTs administering vaccinations (7/26/22)
	 Training Grant Opportunity for Fire Departments and EMS Providers: The Indiana Department of Workforce Development offers the Employer Training Grant, which allows employers in a high-demand business sector to be reimbursed up to $5,000 for each newly trained current or new full-time employee, and up to $1,000 for high school students. Paramedics/EMTs and firefighters are on the list of eligible occupations. Learn more and apply
	Prehospital providers monkeypox update (6/23/22)
	Overview: 2022 legislative changes (6/13/22)
	Audits Process Updated: EMS audits randomly occur upon renewal of EMS certifications and licensures. Starting in April, IDHS is implementing a more automated system for better tracking and efficiency in processing the audits. This includes auto-generated emails that provide a link for individuals to use to submit required information for the audit. Learn more about the changes

                                
                            


    
    


EMS Commission
[image: EMS Commission logo]
The EMS Commission is responsible for the establishment and maintenance of an effective system of emergency medical services. This includes the necessary equipment, personnel and facilities to ensure that all emergency patients receive prompt and adequate medical care throughout the range of emergency conditions encountered. The commission has also established the Mobile Integrated Health Advisory Committee. Visit the Boards and Commissions page for more information, including instructions on submitting a waiver and recent meeting minutes.

[image: EMS Commission Logo]
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