
Cross System Care Coordination 

Location: Home Based 
Client: Family 
Duration: Moderate – six month referral with option for extension 
        
Payer: DCS 
 
Summary: 
Cross-system care coordination is designed to facilitate child and family teams comprised of 
youth, families, their natural support persons, local systems, agencies, and community 
members. The services provided are comprehensive and will include cross-system coordination, 
case management, safety and crisis planning, comprehensive strength-based discovery and 
assessment, activities of daily living training, assistance to the FCM in the facilitation of the 
child and family team process, and family and child centered care. It is meant to provide a single 
comprehensive system of care that allows children and families in the child welfare and/or 
juvenile probation system(s) with complex needs to receive culturally competent, coordinated, 
and uninterrupted care.  
The services provided to the clients and covered in the per child allotment rate will include 
all services necessary to meet the child’s safety, permanency and wellbeing needs and 
addresses criminogenic risk factors.  The rate is established by a ‘Tier’ based on the level 
of need, and once the tier is established, it remains in place for six months. Services include 
but are not limited to the following: 
1) Case Management Services 
2) Behavioral Health Services 
• Behavior Management Services 
• Crisis Intervention 
• Day Treatment 
• Evaluation / Testing Services 
• Family Assessment 
• Family Therapy 
• Group Therapy [referred youth and/or parent(s)] 
• Individual Therapy [referred youth and/or parent(s)] 
• Parenting/ Family Skills Training Groups 
• Special Therapy 
• Substance Abuse Therapy- Group 
• Substance Abuse Therapy- Individual 
• Drug Screens [referred youth and/or parent(s)] 
• Family Preservation – home based services 

3) Mentor Services 
• Clinical Mentor 
• Educational Mentor 
• Life Coach/ Independent Living Skills Mentor 
• Parent and Family Mentor 
• Recreational/Social Mentor 
• Supported Work Environment 



• Tutor 
 

4) Other Services 
• Consultation with Other Professionals 
• Team Meetings 
• Transportation 
• Supervised Visitation 
• Diagnostic and Evaluation services for parents 

5) Psychiatric Services 
• Assessments Outpatient 
• Medication Follow-up/ Psychiatric Review 

6) Respite Services 
• Crisis Respite 
• Planned Respite 

7) Supervision Services 
• Community Supervision 
• Intensive Supervision 

8)    All Out of Home Placements 
9)    Services to meet the needs of children with complex medical needs or developmental  

delays. 
10) Goods and services related to increased child wellbeing. 

 

All services provided under contracts for Cross System Care Coordination should be provided 
in accordance with any applicable service standard.  For example, counseling services must be 
provided in accordance with the Counseling service standard. If mentoring services are being 
provided under this service standard, the Cross Systems Care Coordination provider must have 
a DCS approved service standard or policy related to the provision of this service. 
 


