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INDIANA DEPARTMENT OF CHILD SERVICES 
CHILD WELFARE POLICY 

 
Chapter 18: Licensing Child Placing Agencies 
 
Section 04: License Denials (Licensing of CPA) 
 

Effective Date: July 1, 2026 Version: 3 

  

POLICY OVERVIEW 
To protect the health, safety, and well-being of children, the Indiana of Child Services (DCS) 
may deny a license application to operate a Child Placing Agency (CPA).  

 
POLICY STATEMENT 
DCS can deny a new or renewed CPA license application when:  

1. There is a substantiated child abuse or neglect (C/AN) finding of: 
a. The applicant, or 
b. The applicant’s employee, volunteer, or contractor. 

  
2. There is at least one of the following criminal convictions of the applicant, director, or 

manager of a facility where children will be placed, including: 
a. A felony, 
b. A misdemeanor related to child health and safety, or 
c. A misdemeanor for running a child caring institution (CCI), foster family home (FFH), 

group home (GH), or CPA without a license. 
 

Note: A past conviction or CA/N finding by a former employee, volunteer, or contractor is 
not enough to deny a license application if DCS finds the person was dismissed 
promptly after the applicant learned of the conviction or CA/N finding. 
 

3. The applicant gave false information in the license application or in the required records; 
4. The applicant or their employee, volunteer, or contractor ran a home or facility without a 

license; 
5. The applicant has a juvenile record for a nonwaivable offense that would be a felony if 

committed by an adult; 
6. An applicant’s employee, volunteer, or contractor has: 

a. A conviction for a nonwaivable offense, 
b. A felony or a misdemeanor related to the child’s health and safety, unless DCS 

grants a waiver, or  
c. A juvenile adjudication for a nonwaivable offense that would be a felony if committed 

by an adult, unless DCS grants a waiver; 
7. The applicant had a license under IC 31-27 revoked within the last year. 

 
Waiver Considerations 
When deciding whether to grant a waiver, DCS will consider: 

1. How long ago the offense happened; 
2. How serious the offense was and what happened; 
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3. Proof of rehabilitation; or 
4. The job duties and qualifications for the role. 

 
If License is Denied  
If DCS denies the license application, DCS will:  

1. Send the applicant a denial letter by certified mail; 
2. Give the reasons for the denial; and 
3. Explain how the applicant can request an administrative hearing. 

 
LEGAL REFERENCES 

• IC 31-27-6-3: Grounds for denial of license application; waiver 
• IC 31-27-6-8: Denial of license 
• 465 IAC 3-3-3 (j): Request for hearing 

 
 

http://iga.in.gov/legislative/laws/2026/ic/titles/031#31-27-6-3
http://iga.in.gov/legislative/laws/2026/ic/titles/031#31-27-6-8
https://iar.iga.in.gov/code/current/465/3#465-3-3-3

