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IHCP reminds providers what not to send as claim 
attachments 
The Indiana Health Coverage Programs (IHCP) reminds providers that only the required documentation needed for a 

claim to adjudicate should be submitted as claim attachments. 

The following documents should not be sent as claim attachments: 

◼ Copies of: 

 Credit card information 

 Driver's license 

 Checks 

◼ Any documents with protected health information (PHI) 

related to other members 

◼ Any documents not related to the claim being submitted 

◼ Remittance advices (RAs) related to other members 

For more information about submitting claim attachments, see the Claim Submission and Processing provider 

reference module. 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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