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Synopsis: There are no standard methods for calculating the value of a business’s 
data, and insurance companies generally do buy cover for lost data. Yet many 
businesses consider data to be their most valuable asset. Critical business data can 
include soft assets such as intellectual property, proprietary software and processes, 
financial data, customer data, supplier data, market data, historical business data, 
media, research, and other kinds of information. Cory Missimore, assistant manager 
information security at Bloomberg BNA, points out the changing role of data in 
business operations. “Business intelligence, which was traditionally forward-facing 
analysis on competitors’ or potential clients’ strategies and technologies, has now 
turned internal to the organization itself. Knowing what data is being held within an 
organization, how it is being used, and why it is being used has enabled C-suite 
personnel to understand their internal processes, their risk posture, and how current 
and potential new endeavors can expose or support the organization. In other words, 
executives can now make more informed decisions for their organization, balancing 
the need to protect their business while simultaneously running and expanding it.” 
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