
 
INDIANA COMMISSION ON PROPRIETARY EDUCATION 
Board of Commissioners Meeting Memorandum 
 
Date: December 10, 2008 
 
From: Jodi White, Administrative Director 
 
Subject: STUDENT REFUND CLAIM VALIDATION:  PROFESSIONAL CAREER 

ACADEMY LLC 
 
Staff recommendation 
Commission staff recommends that the claim filed by Everett Keen, a formerly enrolled student 
at Professional Career Academy, Indianapolis, Indiana be deemed valid and paid in accordance 
with IC 21-17-3-24, and 570 IAC 1-6-4, and as noted in the supporting documentation.  Total of  
the claim is $8028.80 to be paid from Institutional Surety Bond #1PM08849102, dated June 19,  
2007 through June 19, 2008, issued by Fidelity & Deposit Company of Maryland (Zurich Corp),  
3910 Keswick Road, Baltimore, Maryland, 21211.   
 
Background 

• Everett Keen responded to an ad in The Employment Magazine for training in HVAC at 
Professional Career Academy (PCA). 

• Mr. Keen signed a contract with the school for HVAC training on August 22, 2007, (a 
copy of the contract was never provided by the school to Mr. Keen). 

• Mr. Keen obtained a personal loan through Sallie Mae in the original amount of 
$7164.90. 

• The class was not active at the time advertised; there was no instructor hired at the time 
Mr. Keen enrolled; Mr. Keen’s calls to the school and Mr. Lloyd’s personal cell phone 
were either not returned, or given an excuse as to why the program had not started.  The 
program never did start. 

• Mr. Keen sought a refund of the balance of the loan, and accrued interest. 
• After many unsuccessful attempts to contact Mr. Lloyd in an attempt to receive a refund, 

Mr. Keen filed a formal complaint with the commission.  That complaint was received 
June 6, 2008. 

• Rebecca Carter, former Director of Regulatory Compliance with the commission, 
adjudicated the complaint.  Her findings were that PCA was to repay the full amount of 
the outstanding loan by no later than October 18, 2008, through the commission offices. 

• The attorney that represents Mr. Lloyd, Jeffrey D. Heck, was notified by a certified mail 
letter dated September 18, 2008, of Ms. Carter’s determination. 

• PCA was offered an opportunity in that letter to request an administrative review of the 
determination by an administrative law judge.  The request for review had to be received 
in the commission’s offices by October 8, 2008. 

• There has been no request for administrative review of Ms. Carter’s findings. 
• Mr. Keen has been making regular, minimum payments on the loan to protect his credit. 

The loan balance continues to increase despite his payments due to interest. The balance 
is projected to be $7808.80 by December 1, 2008.  When adding this balance to what 
Mr. Keen will have paid by December 1, 2008, $220.00; he is due a total refund of 
$8028.80. 

     



Supporting Documentation 
 

1. Formal complaint 
2. Student loan contract 
3. Account status with payment records up through June 2008, when complaint 

was filed 
4. Correspondence related to the case. 
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INDIANA COMMISSION ON PROPRIETARY EDUCATION 
Board of Commissioners Meeting Memorandum 
 
Date: December 10, 2008 
 
From: Jodi White, Administrative Director 
 
Subject: Formal Hearing – Findings of Facts, Conclusions of Law 
 
Staff recommendation 

  The commission staff recommends that the Board of Commissioners adopt the 
Conclusions of Law of the Administrative Law Judge, Janice E. Kreuscher, in the case of: 

 
Professional Career Academy 

Vs. 
Alona Ragland 

 
 The commissioners also have the option to modify, or order a new hearing in the matter. 

 
Background 
 A final evidentiary hearing was held before the Administrative Law Judge (ALJ), Janice 
E. Kruescher on July 11, 2008.  Petitioner Professional Career Academy was represented by 
attorney Jeffrey Heck and Daryl (Darnell) Lloyd, director of the school.  Respondent Alona 
Ragland appeared pro se.  
 Ms. Ragland alleged Mr. Daryl Lloyd misrepresented the school, quality of education, 
instructors, and method of instruction when she enrolled at Professional Career Academy.  She 
sought a full refund of her tuition. 
 The ALJ concluded that the respondent, who had the burden of proof in the matter and 
was required to prove her case by a preponderance of the evidence presented at the hearing, failed 
to prove that Professional Career Academy had violated the statutory standards, or any rule or law 
governing the postsecondary proprietary educational institutions or a duty owed students at such 
institutions.   
 The ALJ found no evidentiary or legal basis to impose sanctions on PCA or to order a 
refund to Ms. Ragland.    
 
Supporting Documentation 

1. Notice of Submission 
2. Recommended Findings of Fact 
3. Conclusions of Law 

 
 
 
PCA vs Ragland 
 



















 
INDIANA COMMISSION ON PROPRIETARY EDUCATION 
Board of Commissioners Meeting Memorandum 
 
Date: December 10, 2008 
 
From: Jodi White, Administrative Director 
 
Subject: Formal Hearing – Findings of Facts and Conclusions of Law 
 
 
 
Staff recommendation 

  The commission staff recommends that the Board of Commissioners adopt the 
Conclusions of Law of the Administrative Law Judge, Janice E. Kreuscher in the case of: 

 
Ashley Logan 

Vs. 
Center for Vital Living School of Massage Therapy 

 
 The commissioners also have the option to modify, or order a new hearing in the matter. 
 

Background 
 
 A final evidentiary hearing was held before the Administrative Law Judge (ALJ), Janice 
E. Kruescher on July 14, 2008.  Petitioner, Ashley Logan appeared pro se.  Center for Vital 
Living School of Massage Therapy [“School” or “Center”] was represented by Janet Carroll, its 
former director of education. 
 Ms. Logan filed a complaint with the Commission on Proprietary Education claiming the 
Center had violated the statutory standards by having dropped her from the program denying her 
a refund in the amount of $5549.28 and leaving her a balance owed of $2294.71.  She sought 
cancellation of the $2294.71 due and a refund of the $5549.28 already paid. 
 Rebecca Carter, Director of Regulatory Compliance for the Commission on Proprietary 
Education, reviewed all documentation from both parties and determined that Ms. Logan was not 
entitled to relief.  
 These proceedings were an appeal of that determination.  
 The ALJ found that the delay of the school to notify Ms. Logan that she was dropped 
from the program for academic failure was unfortunate, but did not violate any statutory 
obligation and that circumstance does not entitle Ms. Logan to a refund.  In fact, the evidence 
revealed that the school was within its rights by dropping Ms. Logan from the program because 
both her attendance and academic records did not meet the academic requirements of the 
program.  In accordance with the refund policy, Ms. Logan is not entitled to a refund because she 
completed more than 60% of the program. 
 The ALJ concluded that the petitioner, who had the burden of proof in the matter and was 
required to prove her case by a preponderance of the evidence presented at the hearing, failed to 
prove that Center for Vital Living School of Massage had violated the statutory standards, or any 
rule or law governing the postsecondary proprietary educational institutions or a duty owed 
students at such institutions.   



 The ALJ found no evidentiary or legal basis to impose sanctions on the school or to order 
a refund to Ms. Ragland.  The evidence revealed that Ms. Logan, in fact, owes the school or its 
former owner the sum of $2294.71.  
 
Supporting Documentation 

1. Notice of Submission 
2. Recommended Findings of Fact 
3. Conclusions of Law 

 
 
 
Logan vs Center for Vital Living School of Massage 
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