
            
             

 

 
 

  
 

      

 

 
 

 
 

   

 

 

 

 

 
 

 Recovery Works WITS/Jira Access Set Up 

WITS Permission Key *      
Rendering Staff             

Data Entry 
Release to Billing 
Remove Access 

Select 1 permisson only     

***Recovery Works Email Distribution 
and Contact Change 

***Add/Delete this email to/from the 
Distribution List** 

Last Name First Name Agency Phone Number Email Address Jira Access YES/NO** Level of WITS Permission* Contact List ADD/DELETE*** 

WITS Permission Definitions 

Rendering Staff: These are the individuals 
who directly provide the services to the 
participants. They will not receive a login or 
password, but their names need to be in the 
system as rendering staff. Rendering staff 
will not have access to Jira. 

Data Entry: These individuals will have 
access to the system to input participant 
data and billing encounters. MUST have 
Jira Access    

Release to Billing: These 
individuals have the access of 
both previous levels listed 
and are also permitted to 
release the information to the 
state government to be 
reimbursed for service(s) 
rendered. Must have Jira 
Access 

Remove Access: The individuals will 
no longer have access to log in or 
make changes in WITS. Their user 
accounts (if applicable) will be 
locked. 

**Data Entry - MUST 
have JIRA Access                
Release to Billing - MUST 
have Jira Access 
Rendering Staff - WILL 
NOT have Jira Access 

**Jira is utilized to request 
assistance for WITS related 

tasks, such as voucher 
adjustments or account 

resets. 

***The Distribution Email List allows 
your agency to designate individuals who 
will receive direct communication from 
the Recovery Works Team. This 
communication includes policy and 
procedure updates, memo's monthly 
communication, etc. 
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