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Indiana Family & Social Services Administration
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The Emergency Action Plan is to assist in the protection 

of Family and Social Services Administration staff and 

visitors from serious injury, loss of life or loss of property 

in the event of an emergency.

An emergency is a serious, verifiable, unexpected and 

often dangerous situation requiring immediate action, 

such as a fire, severe weather/tornado, earthquake, 

hazardous material spill, bomb threat or other similar 

events.
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Everyone plays a part and is affected where safety is concerned. The Emergency Action 
Plan outlines responsibilities and appropriate response actions for all employees and 
trained individuals, such as the floor wardens. The first step for anyone is knowing who 
your important contacts are and how to reach them.

❖ Emergency Response For All Locations: 911

❖ Physical Plant Operations:

❖ Safety Officer: RJ Walters – 317-741-3937

❖ Manager: Philip Wages – 317-741-5202

❖ IGC Security Office: 317-234-4830

❖ Leased Space Liaison for DFR and DDRS:

❖ 92C Partners – Kara Riggle – 317-727-4801

❖ Human Resources Contacts:

❖ FSSA HR Director: Casey Parent – 317-499-7938

❖ Admin and OECOSL: Taylor Schultz – 317-460-3847

❖ DMHA and ISHPN: Heather Tubbs – 317-503-3981

❖ DFR: Debra Blake – 317-605-4319

❖ DDARS and OMPP: Casey O’Neill – 317-402-5297
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What is the procedure for reporting an 
emergency?

• Alert your area’s Floor Warden, who should then alert 
the FSSA Safety Officer (RJ Walters – 317-741-3937).

• Alert your supervisor/manager/designee, who should 
then alert Physical Plant Operations.

• To better ensure the appropriate allocation of 
Emergency Response personnel, please verify the 
existence of an emergency situation prior to contacting 
911. Notify PPO immediately after the 911 call.

• Follow all instructions provided by any emergency 
response, IDOA facilities management, Floor Warden, 
and/or PPO personnel.
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For IGC:
Floor Wardens shall assure that all FSSA staff are properly evacuated and 

accounted for at their appropriate assembly area.

• Any Suite beginning with “W” should assemble in the north lawn of the Washington 

Street Garage

• Any Suite beginning with “E” should assemble at the west side of the South Lawn of 

the State House

• Any Suite in the North Building should assemble at the west side of the North Lawn of 

the State House

• All FSSA staff are assembled by program areas: Staff must report to their 

supervisor/wardens and stand by at that location until given the “All Clear”

• Please be quiet when at the assembly area, whether during a drill or an actual 

emergency, to aid in emergency communications.

For Field Offices:
• Please speak with your managers or designees, as your assembly areas will vary 

depending on location.
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